7 ¢pespans 1992 2o0a N 2300-1

POCCUICKAS ®EJEPAIINSA
3AKOH

O 3AIIUTE ITIPAB IIOTPEBUTEJIEN

(B pen. ®enepanbHbiX 3aKOHOB 0T 09.01.96 N 2-®3; oT 17.12.99 N 212-®3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, or 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-P3, or 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-
@3, ot 02.07.2013 N 185-P3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015
N 233-®3, ot 03.07.2016 N 265-P3, or 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, oT
04.06.2018 N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-
@3, o1 02.12.2019 N 425-P3 (pea. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N
290-93, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, o1
14.07.2022 N 266-P3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N
232-P3)

Hacrosiiiii  3akOH pery/ivMpyeT OTHOILIEHHs, BO3HHUKAIOIIMe MeXAy ToTpedOuTensMu u
W3TOTOBUTEJISIMU, UCIIOJIHATE/ISIMA, WMIIOpTepaMu, TpoJaBljaMH, Bjafie/ibl[aMi arperaropoB
rHdOopMaIHK 0 ToBapax (yc/yrax) Ipu Ipofia’ke TOBAapOB (BBIMOIHEHHWH Pab0T, OKa3aHHUH YCyT),
yCTaHaB/IMBaeT TpaBa MoTtpebuTesnell Ha mpruoOpeTeHHe TOBapoB (PaboT, yC/IyT) Hajiexallero
KauecTBa W 0e30macHBIX [is >KU3HU, 370POBbsl, UMYILECTBA MOTpeOUTe el M OKpYy»Karolen
cpezbl, ToyueHWe WHGopMalMu o ToBapax (paborax, yciayrax) ¥ 00 WX M3TOTOBUTEJISX
(ucnomHUTENSIX, MPO/ABIaX), O B/ajlefbllaX arperaTopoB WH¢opMalMd o ToBapax (yciyrax),
TMIPOCBelIeHre, TOCYJAPCTBEHHYO U 00IIIeCTBEHHYIO 3allIUTy WX UHTEPECOB, a TAKXKe OTpe/iesiseT
MeXaHW3M peasii3aliiy 3TUX TpaB. (B pes. PenepaibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3, ot 29.07.2018 N 250-PD3)

OcCHOBHBIE MOHATHSA, UCIIOJ/Ib3YEMbIE€ B HACTOAILEM 3akoHe:

rnoTpeduTe/lb - TPaKAAHWH, HWMEIOIMM HaMepeHWe 3aka3aTb WM MpuHobpecTH MO0
3aKa3blBAlOIWM, TPUOOpeTaloii WM WCMOJb3YIOIUA  ToBaphl  (paboThI,  yCIyTH)
VCK/IFOUMTE/IbHO /Il JIMYHBIX, CEeMeMHBbIX, [OMAalllHUX W WHBIX HYX[, He CBA3aHHBIX C
OCyILleCTB/IEHHEM TIpeJIpUHUMATe/bCKON JlesiTe/ibHOCTH; (B pel. DefepanbHOr0 3akoHa OT
17.12.99 N 212-®3)

W3rOTOBUTE/Ib - OpPraHM3alius He3aBUCUMO OT ee OpPraHW3aljMOHHO-TIPAaBOBOM (POPMBI, a TakKe
VH/IUBHU/IyaIbHBINA TIPe/INTPYHIMATe b, TIPOU3BO/SIIME TOBAPHI /IS peanr3aliy MoTpeduTesnsiv;
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(B pen. ®enepanbHOro 3akoHa OT 17.12.99 N 212-03)

WCTIO/THUTE/Ib - OpraHU3aliusi He3aBUCUMO OT ee OpraHM3allMOHHO-TIPAaBOBOM (DOPMBI, a TakKKe
VH/IVBUYabHBIM TpeJIIPUHUMATEb, BBIMOJHSIONMEe Pab0ThI WM OKa3bIBalOIIMEe YCIYTH
1oTpeduTesIIM 10 BO3Me3JHOMY ZA0roBopy; (B pen. ®emepanbHOro 3akoHa ot 17.12.99 N 212-
D3)

MpojiaBel] - OpraHu3allvsi He3aBUCHMO OT ee OpraHW3al[iOHHO-TIPaBOBOM (OpMBI, a Takxke
WH/IVBUYabHBIA TIpeJNpUHUMATE/b, peau3ylolliie TOoBaphbl IOTPEOUTENsIM TI0 JJOTOBOPY
KYTUTU-TIpofiaxky; (B pesi. PefiepasibHOro 3akoHa ot 17.12.99 N 212-D3)

A63a11 - Ytpatun cuny. (B pes. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

HeJoCTaToK ToBapa (paboThl, yclyru) - HecoOTBeTCTBMe ToBapa (paboThl, yCayru) WM
00s13aTe/IbHBIM TPeOOBaHUSIM, TIPe/lyCMOTPEHHBIM 3aKOHOM /00 B yCTaHOBIEHHOM KM TODsJKe,
WIA YCJIOBUSM [JIOTOBOPA, (MPM WX OTCYTCTBMM WM HETIOJIHOTE YCJAOBUM  OOBIYHO
Tnipe/ibsiB/IieMbIM TpeOOBaHUSIM), WK Lie/siM, /il KOTOpbIX ToBap (pabota, ycayra) Takoro poja
00OBIYHO WCIIOB3YeTCs, WU Le/isiM, O KOTOPBIX TMpojaBel] (MCIO/JHUTeNb) ObUT MOCTaBIe€H B
M3BECTHOCTb TOTpebuTe/IeM TPy 3aK/IH0YeHUH [J0TOBOpa, UK 00pasily U (WIM) OMHCAHHUIO MU
TpoJia’ke ToBapa 1o obpas3iy u (uam) 1o onvcaHuio; (B pex. PenepanbHbIX 3aKOHOB OT 17.12.99
N 212-®3, ot 25.10.2007 N 234-93)

CYI[eCTBEHHBIA HEAOCTAaTOK ToBapa (pabOThl, YCAYrHd) - HEYCTPAaHHWMBIM HEAOCTAaTOK W/IH
HE/IOCTAaTOK, KOTOPbIM He MOXKeT ObITb ycTpaHeH 0e3 Hecopa3MepHBIX PAaCXOJ0B WM 3aTpar
BPEMEHH, WU BbISB/ISIeTCS HEOJHOKPATHO, WX TIPOSIB/ISIETCS] BHOBb TI0C/IE €r0 YCTPaHeHUsl, Un
npyrue monobHbie Hemoctatku; (B pen. PemepasnbHbIX 3akKoHOB OoT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

Ge3oracHOCTb ToBapa (paboTkl, yciyru) - Ge3omacHOCTb ToBapa (PabOThI, YCIYTH) /ST YKU3HU,
37I0POBbSI, MMYILIeCTBA TOTPeOUTENIST U OKPY)KAIoL[el cpefbl TIPM OOBIYHBIX YCJOBUSIX €ro
WCTO/Tb30BaHMs, XpaHeHH s, TPAHCITIOPTUPOBKHU M YTH/IM3al[UH, a TakKe 0e30MmacHOCTh mpoliecca
BBITIO/THEHUS paboThI (OKa3aHUs YCIYTH);

YIIOJIHOMOYEeHHasi  M3roToBUTe/ieM  (TPOJAaBLIOM)  OpraHu3alusi WM  yIOJHOMOYeHHbIN
W3roToBUTesieM (TPOJIaBLIOM) WHAWBUAYaIbHbIN TIpeANpUHMMAaTe b (fasee - YroJHOMOUeHHast
OopraHu3alUsi WM YIOJHOMOYEeHHbIM WHAWBUAYaIbHBIN TIpeArpuHUMAaTe/b) - OpraHu3alus,
OCYLLeCTBJISAIOLIAs OTpe/ie/IeHHYIO JesiTe/lbHOCThb, WM OpraHu3alys, CO3[jlaHHasi Ha TepPUTOPUU
Poccutickoit  ®epepaijud  u3rotoBuTesieM (MIPOAABLIOM), B TOM 4UMC/le UWHOCTPaHHbIM
W3roToBUTE/IeM (MHOCTPAaHHBIM TIPOZIABLIOM), BBITIO/IHSOLIME OIfpe/iefieHHble (YHKIMM Ha
OCHOBaHUM JIOTOBOpa C M3rOTOBUTEseM (MPOJaBLiIOM) M YIOJTHOMOUeHHble UM Ha TIpUHSITHE U
yAOBIeTBOpEHHe TpeOOoBaHWM MOTpeOuTe/lell B OTHOLIEHWM TOBapa HeHaJyleXalllero KauecTBa,
b0 WHAVBUAYaIbHBIN TIpeJIIPUHAMATe b, 3apeTMCTPUPOBAaHHBIA Ha Tepputopur Poccuiickoi
®enepalivi, BLITIOMHSIOIIUN Orpe/iesieHHble (DyHKI[MM Ha OCHOBAaHUU JJOTOBOPA C M3TrOTOBUTEIEM
(MpozaBLioM), B TOM UHWCJie C WHOCTPAHHBIM M3rOTOBUTENeM (MHOCTPAaHHBIM TIPOJABLIOM), U
YTIOJITHOMOUYEHHBIM UM Ha TIPUHSATHE U YIOB/IeTBOPEHUe TpeOOBaHUM 1OTpebuTe el B OTHOIIIEHUH
TOBapa HeHajijiexalllero kauectsa; (B pes. @egepasnbHoro 3akoHa ot 21.12.2004 N 171-P3)

UMIIOPTEp - OpraHu3alids He3aBUCHMMO OT OpraHM3allMOHHO-TIPaBOBOM  (GOpMBI WU
VH/IMBU/YaTbHBINA TIPeNIpUHUMATe b, OCYIeCTB/ISIOIINE UMIIOPT TOBapa Jjisl ero MoC/IeAyoilen
peanusalu Ha Tepputopun Poccuiickoit ®Pepepauuy; (B pen. defepanbHOro 3akoHa OT
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21.12.2004 N 171-P3)

B/ajlesiel] arperatopa uMH¢opMaluu O ToBapax (ycnayrax) (manee - Briajenel] arperaropa) -
OpraHu3salsi He3aBHUCUMO OT OpraHW3allMOHHO-TIPABOBOM (OpMBI MO0 WHIUBUAYATbHBIN
rpeArpyHUMare/b, KOTOpble SB/SIOTCA  B/afe/bllaMM  IIPOrPamMMbl  [JII  3JIEKTPOHHBIX
BBIUUC/UTE/NBHBIX MalllMH U (WiKM) BraZiesiblilaMyd caita W (WIM) CTpaHUIbl cailiTa B
MH(OPMaL[MOHHO-TeJIEKOMMYHUKAlIMOHHOW ceT "VIHTepHeT" U KOTOpble TNPeAOCTaB/IsOT
NMoTpPeOUTeI0 B OTHOILIEHWM OTpeZieJIeHHOTO TOBapa (YC/IyrH) BO3MOXKHOCTb OJHOBPEMEHHO
03HAaKOMUTBCSI C TIPeJJIOKEHUEM TpojaBlia (MCMOIHUTENISI) O 3aK/IHUeHUM J[0roBopa KyIuld-
MpofaXh ToBapa (JoroBopa BO3ME3[HOTO OKa3aHWsl YCIyT), 3akK/IUWTh C TPOZJABLIOM
(vcrionHWTENIEM) [OTOBOP KYMUIM-TIPOJaXKH (I0rOBOP BO3ME3[JHOTO OKAa3aHWs YC/IYyT), a Takxke
TPOU3BECTH Mpe/IBApUTE/IBbHYO OIJIaTy YKa3aHHOro ToBapa (YC/Iyry) MyTeM Ha/JMYHbIX pacyeToB
mibo TepeBosla JleHe)XHBIX CpEJCTB B/aJie/iblly arperaropa B paMKax TpUMeHsieMbIX (opm
Oe3Ha/IMUHBIX pacyeTOB B COOTBETCTBMM C HYHKTOM 3 cratbM 16.1 HacTosijero 3akoHa |
®enepanbHbiM 3akKoHOM OT 27 wtoHsi 2011 roma N 161-®3 "O HalMOHA/ILHOM IJIaTe>XXHOU
cucteme". (B peg. PenepanbHbix 3ak0HOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'naBa I. O01He mosioKeHus

Crarbs 1. [TpaBoBoe pery/iMpoBaHue OTHOIIEHHH B 00/,1aCTH
3alUTHI MPaB MOTpeduTe /1eH

1. OTHoIIeHus1 B 06/1aCTH 3alIUTHI TIPaB MIOTPeOUTeNel PeryupyroTcs ['paxkjaHCKUM KOJIEKCOM
Poccutickoit ®ezepaliii, HACTOSIIIIMUM 3aKOHOM, JPYrUMHU (ejiepalbHbIMM 3aKOHaAMU (Jasiee -
3aKOHbI) ¥ IPUHUMaeMbIMH B COOTBETCTBUY C HUMU UHBIMU HOPMAaTHBHBIMU MPAaBOBLIMU aKTaMU
Poccutickoit ®enepatiuu. (B pe. @egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TlpaButenbctBo Poccuiickoii Pefepaijuu He BrpaBe Mopyyarb (QefepajbHbIM OpraHam
WICTIO/THATE/IbHOW B/IaCTH TMPUHUMATD aKThl, COZIeprKalllie HOPMBI O 3all[UTe TIpaB MoTpeOuTesei.

[TpaButenbcTBO Poccuiickort defepaliid BripaBe H37aBaTh [jisl TOTpebuUTenss W TPOAABIA
(U3roTOBUTE/NS, MCIIOJIHWATE/S, YIOJHOMOYEHHOW OpraHv3alud WKW  YIIOJHOMOUEHHOTO
WH/MBU/lyaZlbHOTO  TIpeAINIpUHUMaTe/ss, WMIIOpTepa, Bajiefblla arperartopa) IIpaBu/a,
o0si3aTe/IbHbIE TIPU 3aK/TFOUEHUM W MCIIOJTHEHUH MyO/IMUHBIX JIOTOBOPOB (I0rOBOPOB PO3HUUHOM
KYTUTU-TIPOZIayKH, SHEProCHA0XKeHHSsI, IOTOBOPOB O BBHITIOJHEHUH paboT v 00 OKa3aHuH yciyr). (B
pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-P3)

A63ar1 - YTparun cuny. (B pes. ®esnepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Crarbsa 2. MexayHapoaHblie aorosopbl Poccuiickon ®desepanun

1. Ecm mexxayHapogHbeIM goroBopoM Poccurickort @efiepaliiid yCTaHOB/IEHBI UHbIE MPaBUIa O
3aluTe TIpaB TOTpeOuTesell, ueM Te, KOTOpble TIPeAYCMOTPeHbl HACTOSIUM 3aKOHOM,
TIPUMEHSIOTCS TpaBWla MeXXJyHapojgHoro gorosopa. (B pen. depepanpHOro 3akoHa OT
08.12.2020 N 429-93)

2. Pemenus MEXIroCy4apCTBEHHbIX OpPraHOB, TIIpUHATBIE Ha OCHOBAHHU TTOJIOXKEHUH
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MeXX/IyHapoJHbIX J0roBopoB Poccuiickoii defepaliii B UX WCTOJKOBAaHWH, MPOTHMBOpeYallemM
Konctutyunu Poccuiickoii Pefiepaliy, He mofjie)xaT ucrnosiHeHH0 B Pocculickoit ®eseparuu.
Takoe TIpOTHBOpeure MOKeT ObITb YCTaHOBJIEHO B TOpsJKe, OIpefesieHHOM (defepasbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pesi. PenepanbHOro 3akoHa ot 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo norpeduTe/ieid Ha MPocBelieHUE B 00/1aCTH
3al[UThI MPAB MOTpeduTe/IeH

1. TlpaBo moTrpebuTesneii Ha TpocBelleHWe B 00/aCTW 3alUTHI TpaB IOTpebHUTeNeit
obecrieurBaeTCsi TIOCPeJCTBOM BK/IIOUEHHS COOTBETCTBYIOIIUX TpeboBaHUM B (esepasibHbie
roCyZapcTBeHHble 00pa3oBaTe/bHbIE CTAaHAAPTHI M OOpa3oBare/ibHbIE TMPOTPAMMBI, a TAKXKe
MOCPEe/ICTBOM OpraHM3al[iM CUCTeMbl WHGOpPMaLuu moTpebuteneli 06 WX MpaBax U O
HEOOXOIUMBIX JIEMCTBUSX T10 3all[UTe ITUX mpaB. (B pex. PenepanbHbIX 3akoHOB 0T 02.07.2013 N
185-®3, ot 11.06.2021 N 170-P3)

2. B pensix peanu3alyy IpaBa moTpeOuTesnield Ha TMpocBelljeHWe B 00/IaCTU 3alllMThl TpaB
notrpeOuTeNiel opraH TOCYZ[apCTBEHHOTO HaJ[30pa OCYIecTB/sieT (JOPMHUPOBaHWE W BefjeHHe
OTKPBITOTO UM OOIe[0CTYITHOTO TOCY/japCTBEHHOT0 WH(OPMAIMOHHOTO pecypca B 00macTu
3alUThI MpaB TOTpeOuTesel, KauecTBa W Oe30MacHOCTH TOBapoB (paboT, ycayr) B TOpSIKe,
ycraHoBneHHoOM [IpaButensctBoM Poccuiickoit ®enepaiuu. (B pen. PenepasbHOrO 3akoHa OT
11.06.2021 N 170-93)

Crarbs 4. KauecTBo TOBapa (padoThl, yC/1yru)

1. TIpopager] (UcroHUTE B) 00s13aH TIepeiaTh TIOTPeOUTe 0 TOBap (BBIMOIHUTL PabOoTy, OKa3aTh
yCJIyTY), KaueCTBO KOTOPOT'O COOTBETCTBYET ZIOTOBOPY.

2. Tlpu OTCyTCTBMM B /IOTOBOpE YC/IOBHM O KauecTBe TOBapa (paboThbl, yCIyru) TpojaBer]
(ucrionHUTeNb) 00si3aH TiepeAarh MoTpebuTento TOBap (BBIMOJHUTL paboTy, OKa3aTh yCIYTy),
COOTBETCTBYIOIINN OOBIUHO TIPEAbsBASEMbIM TpPEOOBAaHUAM W TIPUTOAHBIA [/ Liesel, s
KOTOpBIX TOBap (paboTa, yciayra) Takoro pofia OOBIYHO HcCTonb3yercs. (B pen. PemepanbHOT0O
3aKoHa oT 25.10.2007 N 234-®3)

3. Ecsin pogaBer) (MCIIO/THUTESTB) TIPK 3aK/TFOUEHHWH JOTOBOpPa OBbIT MOCTaB/ieH ToTpeduTesieM B
M3BECTHOCTb O KOHKDETHBIX Le/sgX TpuobpeTeHus ToBapa (BbIMOJIHEHUS pabOThI, OKa3aHHs
yCyTH), TIpofiaBel] (MCIIOIHUATENb) 00s13aH TiepefaTh OTpebuTesro ToBap (BBITIOIHUTE PaboTy,
0Ka3aTbh YC/IyTy), IPUTOHBIN /11 UCII0/Ib30BaHUs B COOTBETCTBUU C STUMU L|e/ISIMU.

4. Tlpu mnpopaxe ToBapa TO o0pasiy W (WIM) OMUCAHWIO TpojaBer] 00si3aH TepeAaTh
MOTpeOUTeTI0 TOBap, KOTOPBIH COOTBETCTBYeT 00pasily U (W) OIMUCAHHUIO.

4.1. Tlpu mnpopa)ke OTAENbHbIX BH/IOB TEXHUUECKU CJIOKHBIX TOBapoOB C TpeABapyUTEeIbHO
yCTaHOB/IEHHBIMK TIPOTPaMMaMH /I/Isi 3/IeKTPOHHBIX BBIUMC/IUTEbHBIX MallliH TIOTpebuTeso
obecrieurBaeTCsi BO3MOXKHOCTb HCTIOb30BaTh OT/ie/IbHbIe BUbI TEXHUUYECKH CJIOXKHBIX TOBApOB C
1pe/iBapUTe/bHO YCTAaHOBIEHHBIMU NPOrpaMMaMU /ISl 3/1eKTPOHHBIX BbIYMCIUTEIbHBIX MallWH,
CTpaHaMH{ TIPOWCXOXKJEHUs] KOTOpbIX sBAsitoTcsl  Poccuiickags Depepanuss wnv  ipyrue
rocyzilapctBa - uieHbl EBpa3suiiCKOrO 3KOHOMHYeCKOro coro3a. [lepeueHb OT[e/bHBIX BH/IOB
yKa3aHHbIX TEeXHUYEeCKU CJIOKHBIX TOBApOB, TMOPS/OK COCTAB/IE€HUSI U BeJEeHUs] I1epeuHsi
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MIPOTpaMM /i/isi 3JIEKTPOHHBIX BBIYMC/UTEbHBIX MAalllWH, CTPaHAMU TPOUCXOK/EeHUST KOTOPBIX
spnsitoTcst  Poccuiickasi ®Pepepaiusi WM [Ipyrue rocyjapctBa - ujeHbl EBpa3suiickoro
KOHOMHUECKOTO COI03a U KOTOPbIe [JO/DKHBI OBITh TIPe/IBAPUTETbHO YCTAaHOB/IEHbI, U TIOPSJOK UX
TIpe/IBapUTE/IbHON yYCTAaHOBKH, BK/IIOUasi TPeOOBaHUS K (PYHKI[MOHUPOBAHUIO, OMPEE/SOTCS
[TpaBuTtenscTBOM Poccutickoit @enepaiyu. (B pes. PenepanbHoro 3akoHa oT 02.12.2019 N 425-
@3 (pex. ot 22.12.2020))

ITpesBapuTeIbHO YyCTaHOBJ/IEHHBIE MPOTPaMMbl [/Is1 3JIEKTPOHHBIX BBIYMC/IMTE/BHBIX MallVH,
HCTIo/b3yeMble 1oTpebrTesieM Ha OTAe/TbHbIX BUZIAX TEXHUUECKH CJIOXKHBIX TOBapOB JI/Isl JOCTYTIa
K UHpoOpMalMi Ha caltax B WHGOPMAIMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "VIHTepHeT",
JIO/DKHBI  0becrieunBaTh BO3MOXKHOCTb HCIOb30BaHUsi 0e3 JOTOSHUTeNbHBIX HacTpoek (I1o
YMOJTYaHUIO) TIOMCKOBOM CHCTEMBbI, CTPaHOM MPOUCXOXKIEHUsS KOTOpPOU sBisieTcsi Poccuiickas
®Desepaliss WM Apyryve rocyfapcTrBa - u4ieHbl EBpasuiiCKOro SKOHOMHYECKOTO COHO3a, B
ropsiike, ycraHosneHHoM [IpaButensctBom Poccuiickort ®@enepari. TpeGoBaHMs K yKa3aHHOMN
MOMCKOBOM CHUCTeMe U TIOpSZIOK ee Orpefe/ieHusl yCTaHaBavBaroTcs IlpaBUTenbCTBOM
Poccuiickoit ®@epnepaiuu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pex. ot

22.12.2020))

[TpegBapUTeNHLHO YCTAaHOB/IEHHBbIE MPOTPAMMbl [T 3/IEKTPOHHBIX BBIYMC/IMTEBHBIX MalllFH,
HCTIOb3yeMble ToTpebrTesieM Ha OT/le/IbHBIX BH/IaX TEXHUUECKU CJIOKHBIX TOBAapOB, [JO/DKHBI B
TOM 4YHCJIe BK/IHOUaTh MPOTPaMMy [Jisi 37eKTPOHHBIX BBIUMCUTENBHBIX MalllMH, KOTopasi
npefHa3HayeHa Jisi TIOMCKa, TIPOCMOTpPA U TIPUOOpEeTeHHs TpPOTrpamMM Jijisi  3JIeKTPOHHBIX
BbIUMC/IUTE/ILHBIX MaIllUH, TIPUMEHSIEMbIX TTOTPEOUTE/NIIMA C WCIIO/Ib30BAHUEM TEXHHUECKU
CTIOXKHBIX TOBapoB (Zlasiee - eWHBIM Mara3vuH MPUIOKeHHUI), U (YHKI[MOHUPOBaHWe KOTOpPOU
OCYIIIeCTB/ISIETCS C Y4YeTOM OCHOBHBIX TIPUHLIUIIOB, YTBep)KJaeMbix (eJepasbHbIM OpPraHOM
WCTIOJTHATE/IbHOW  BJIaCTH, OCYIIECTBASIOIMM  (QYHKIMM TI0 BbIpabOTKe U peayM3aliiu
rOCyJapCTBEHHOW TIOMUTUKKM U  HOPMATHBHO-TIPAaBOBOMY  peryjuMpoOBaHUi0O B cdepe
vH(pOpMaI[MOHHBIX  TexHojioruid.  PefepanbHbId  OpPraH  MCIOJHUTENBHOM  BJACTH,
OCYILIECTB/ISIONMN (PYHKIIMM TI0 BBIPAaOOTKE W peasu3al[id TOCylIapCTBEHHOW TIOJIMTUKUA U
HOPMAaTHBHO-TIPaBOBOMY pery/IMpoBaHUI0 B cdepe HWHOOPMAIIMOHHBIX TEeXHOJOTHM, TakKxXe
yTBepKZaeT repeueHb MPOrpamMM jist /IeKTPOHHBIX BbIUMC/IUTE/IBHBIX MallliH, pa3MelllaeMbIX B
eIMHOM MarasvHe TIPUJIOKeHWM B 00si3aTeslbHOM mopsigke. (B pex. PefepanbHOTO 3aKOHa OT
14.07.2022 N 266-P3)

5. Ecym 3akoHaMu WM B YCTaHOB/IEHHOM HMH TIOPSKE TIpefyCMOTpPeHbl 00si3aTenbHbIe
TpeboBaHusi K ToBapy (paborte, yciyre), mpojaBel] (MCIOMHUTeNb) 00s3aH TepejaThb
notpebuTe/nt0o ToBap (BBIMOJIHUTH pabOTy, OKas3aTb YCAYTY), COOTBETCTBYIOUIUM 3TUM
TpeboBaHusM. (B pes. DeaepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3roTOBHUTE IS (MUCIIOTHUTEJIS,
MpojiaBIia) B 00/1aCTH yCTAaHOB/IEHHS CPOKa C/IyK0bI, CpOKa
roJHOCTH ToBapa (padoThl), a TAK)Ke rapaHTUITHOTO CPOKa Ha ToOBap

(paboty)

1. Ha ToBap (paboty), mpeaHa3HaueHHbIN AJISi [JIATEILHOTO HKCTIONb30BaHUs], W3TOTOBUTEb
(McrionHUTENMb) BIIPaBe YCTaHABIMBATHL CPOK CAYKObI - TepWofl, B TeUeHHe KOTOPOTo
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W3rOTOBUTENb  (MCTIOJTHUTENL)  00si3yeTcss  obecrieurBaTh — MMOTPEOUTENI0  BO3MOXKHOCTD
WCIO/b30BaHus ToBapa (paboThl) MO0 Ha3HAUEHHIO U HECTH OTBETCTBEHHOCTDb 3a CYIIIeCTBEHHbIE
HeJJ0CTaTK{, Ha OCHOBAaHWM MYHKTa 6 ctatbu 19 u myHKTa 6 cTaThu 29 HacTosiiero 3akoHa. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrotoButens (WCMONHUTENb) 00s3aH YCTaHAB/IMBATh CPOK CayKObl ToBapa (paboThr)
JTUTeNIbHOTO TI0/Ib30BaHUS, B TOM UHMC/e KOMIUIEKTYIOIIUX WU3Jenuid (JeTasnei, Y3/oB,
arperaTtoB), KOTOpble TI0 MCTEUEHWH OIpe/[e/IeHHOTO Mepro/ila MOTYT TIPeZACTaB/ISITh OMacHOCTh
JITsI )KW3HH, 3[I0POBbsI TOTpebUTeis, MPUUMHSTL BPeJl ero UMYILeCTBY WM OKpY»Katollei cpefie.
(B pen. ®enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

3. Cpok cayx0bl ToBapa (paboThbl) MOXKeT UCUHC/IATHCS eJUHULIAMHA BPEMEHH, a TakKKe UHBIMU
eIMHULIaMK U3MepeHus (KUJIOMeTpaMH, MeTpaMy U TIPOYUMU eITUHUL[aMU W3MepeHUsT UCXO/Is U3
(yHKLMOHABHOTO Ha3HaueHUst ToBapa (pe3ysibrata pabotsi)). (B pea. PenepasbHOTO 3aKOHa OT
17.12.99 N 212-®3)

4. Ha mpozaykTbl NWTaHWs, Nap(pOMepHO-KOCMeTHYeCKHe TOBapbl, MeJUKaMeHThbl, TOBaphbl
ObITOBOM XUMHM U WHBbIe TO00HBIe TOBaphbl (pabOThI) M3rOTOBUTENbL (MCIONHUTENb) 00si3aH
yCTaHaB/MBaTh CPOK TOJHOCTH - TI€PHOJ, TI0 MCTeYeHHH KOTOpOro ToBap (paboTa) cuMTaeTcs
HEeINpUrOAHbIM /I/I1 UCIIO/Ib30BaHMSI 1O HasHaueHuto. (B pen. PegepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

5. IIpogaka ToBapa (BbIMOIHEHHe PabOTHI) MO UCTEYEHUH YCTAaHOBJIEHHOTO CPOKAa TOJHOCTH, a
TaKXe ToBapa (BbIMO/IHEHHE PabO0ThI), HAa KOTOPBIN JIO/DKEH ObITh YCTAHOBJIEH CPOK FOHOCTH, HO
OH He yCTaHOBJIeH, 3arpeliaercs. (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-®3)

6. isroToBuTe/b (MCIIOHUTEBb) BIIPaBe yCTaHAB/IMBaTh Ha ToBap (paboTy) rapaHTUHHBIN CPOK -
mepuosi, B TedeHHWe KOTOPOrO B C/iyuyae OOHapykeHusi B ToBape (pabore) HemocTarka
W3rOTOBUTE/Ib (MCTIOMHUTEb), IPO/ABeL], YII0OJTHOMOUeHHasi OpraHu3alisi Wid yIOoJTHOMOUEHHbIN
VH/VBH/yalbHBIA  TpPeATNPUHHMATE/b, WMIIOPTep 00si3aHbl  yOB/IETBOPUTb TpebOBaHUs
roTpeduTesisi, yCTaHOB/eHHBIe CTaThsMU 18 u 29 Hactosimero 3akoHa. (B pea. degepasbHOro
3akoHa 0T 21.12.2004 N 171-P3)

W3rotoBuTens BrpaBe TMPUHATH 00s3aTe/IbCTBO B OTHOIIEHWM HEOCTaTKOB —TOBapa,
00OHapy)KeHHBIX TI0 MCTEUEHHM YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpPOKa ([[OTOJIHUTETbHOe
o6si3aTenibcTBO). (B pef. PemepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CozepkaHue [IOTIOJTHUTENLHOTO —00si3aTenbCTBA W3rOTOBUTENS, CPOK [JeMCTBUSI  TaKoro
o0si3aTeNlbCcTBa W TIOPSIZIOK OCYIIECTB/IEHHUS TOTPeOuTesieM TpaB T0 TaKOMY 00s13aTebCTBY
onpeJensitoTCs U3rotoButesieM. (B pef. @esnepanbHOro 3akoHa otT 21.12.2004 N 171-P3)

7. Hpo,aneu BIIpaBe€ YCTAHOBUTL Ha TOBAp FapaHTHﬁHbIﬁ CPOK, €C/JIi OH He€ YCTaHOBJIEH
N3roToBuTesieM.

ITpojaser] BripaBe MPUHSTHL 00513aTe/IbCTBO B OTHOIIEHWH HEJOCTATKOB TOBapa, 0OHAPY>KEHHBIX
M0 HWCTEUEeHWH TapaHTHMMHOTO CpOKA, YCTAHOBJAEHHOTO W3rOTOBUTEEM ([JOTIO/THUTETBHOE
00s13aTe/IbCTBO).

Copiep>kaHue JOTIOIHUTETLHOTO 00s13aTe/TbCTBa MPOAABL{A, CPOK JIeWCTBHSI TAKOTO 00si3aTebCTBa
Y TIOpPSZIOK OCYILeCTB/IeHUsI TOTpebuTe/ieM TpaB TI0 TakoMy 00si3aTeslbCTBY OIpe/esIstoT s
JIOTOBOPOM MeX[y IoTpebuTesieM U TipojaBiioM. (B pes. denepanbHOro 3akoHa ot 21.12.2004 N
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171-®3)

8. M3roroBuTesns (MpojiaBel]) HeCET OTBETCTBEHHOCTb 3a HEJJOCTAaTKU TOBapa, 0OHapy>KeHHbIE B
TeueHWe CPOKa JeHWCTBUS JOTIOJHUTETBHOTO 00si3aTelbCTBaA, B COOTBETCTBUU C ab3aiieM BTOPBbIM
nyHkTa 6 cratby 18 HacTosiiero 3akoHa, a 1ocjie OKOHYaHUsI CPOKa eUCTBUS JOTOTHUTEBHOTO
o0si3aTeNlbCcTBA - B COOTBETCTBMM C HYHKTOM 5 crtatbd 19 Hactosimero 3akoHa. (B pep.
®enepasbHOrO 3akoHa OT 21.12.2004 N 171-D3)

Crarbsa 6. O083aHHOCTh M3rOTOBUTE/ISI 00eCcIIeuruTh BO3MOKHOCTh
PEMOHTA U TEXHHUYECKOro 00C/Ty)KMBaHHs TOBapa

W3roTtoBuTenb 06si3aH 06ecrieuynTs BO3MOYKHOCTD HCIIO/Ib30BAHUS TOBapa B TeueHHe ero Cpoka
CIy>KOBI. 1711 3TOW Lie/Td U3rOTOBUTEH 00eCrieurdBaeT PEMOHT U TeXHUYeCKoe 00CTy>KUBaHHe
TOBapa, a TaK)Ke BBIMYCK W MOCTAaBKy B TOPrOBble M PEMOHTHBbIE OPraHW3al[iid B HEOOXOAUMBIX
[JIT PEMOHTa Y TeXHUYeCKOro OOC/Iy)KMBaHUS O00beMe W acCOPTUMEHTe 3aracHBIX 4acTed B
TeyeHHe CpPOKa IPOW3BOZCTBA TOBapa M IOC/Ie CHSTHS ero C MPOM3BOJCTBA B TeueHHe CPOKa
CJTY>KOBI TOBapa, a MpU OTCYTCTBUM TAaKOTO CPOKA B TeUEHUE [IeCSITH JIeT CO JHs Tiepeiau ToBapa
rnotpebuTe’to.

Crarbs 7. [IpaBo norpedure/isi Ha 6e30MacHOCTH ToBapa (padoTsl,
YCIyTH)

1. IToTpebuTens MMeeT MpaBo Ha TO, YTOOBI TOBAp (paboTa, ycayra) Mpy OOBIYHBIX YC/IOBUSIX €T0
WCTIONb30BaHMsl, XpaHeHUsl, TPAHCTIOPTUPOBKA W YTWIM3aLUMU Obul Oe3omaceH [Ijis >KU3HM,
370pOBbsI TIOTPeOUTE/Ns, OKpY’)Kalolel Cpefibl, a TakKKe He TPUYHMHSI Bpel WMYIIECTBY
rorpeburesisi. TpeboBaHMsI, KOTOpble [O/DKHBI oOecrieurBaTh 6Ge30macHOCTb ToBapa (paboThl,
YCIyTH) AJis1 )KU3HU U 3[0POBBsI TIOTPeOUTesIs, OKPY KaloLel Cpefbl, a TaKKe TpeioTBpallieHue
TIPUYMHEHUS] Bpe/la UMYIIeCTBY TIOTpPeOuTessi, SBSIOTCA 00si3aTe/IbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM W/ B yCTaHOBJIEHHOM UM mopsifike. (B pen. degepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

2. W3roroButens (WUcromHWTENb) 00s3aH obecrieunBaTth 6Ge3oracHOCTH ToBapa (paboTel) B
TeueHHe YCTaHOBIEHHOTO CPOKa C/TyKObI M/TM CPOKa rOJHOCTH ToBapa (paboTsr).

Ecny B COOTBETCTBUM C INYHKTOM 1 cTaThH 5 HacTosIIero 3akoHa M3TOTOBHUTE/b (MCTIOTHUTEIIb)
He YCTaHOBW/ Ha ToBap (paboTy) CpPOK Cy>KObl, OH 00si3aH 0OecrieunTb 6e30TMacHOCTh TOBapa
(paboThl) B TeUeHHE [IeCATH JIeT CO JHS Tepefiaud ToBapa (paboTkl) TToTpebuTeso.

Bpen, TpPUUWMHEHHBIM JKW3HU, 3[0POBBI0 WM HMYIIECTBY IIOTpeOUTeNss  BC/IACTBHE
HeoOecrieueHrs1 6e30MacHOCTH ToBapa (pPabOThI), MOJIEKUT BO3MEIEHUIO B COOTBETCTBUU CO
cTaThel 14 HacTosliLero 3akoHa.

3. Eum pnis Ge30macHOCTH WCIONb30BaHUsL ToBapa (paboThl, yC/Iyr), ero XpaHeHwHs,
TPaHCIIOPTUPOBKM W YyTWIM3alMd HeoOxoAuMo cobmofiaTh crieljyasnbHble TpaBuwia (fanee -
TpaBWia), W3TOTOBUTE/b (UCIOMHUTENb) 00s3aH yKas3aThb 3TH TpaBWa B COMPOBOAWTE/THHOM
JOKyMeHTaL[u1 Ha ToBap (paboTy, ycayry), Ha STUKeTKe, MapKUPOBKOW WM MHBIM criocoboMm, a
npoziaBel] (MCIoHKTeb) 00s13aH J0BeCTH 3TU TpaBU/Ia JJ0 CBefleHUs TOTpebuTesIs.
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4. Eciv Ha ToBaphl (paboThbl, yC/IyrH) 3aKOHOM WM B YCTAHOBJIEHHOM UM TOPSI/IKE YCTaHOBJIEHBI
obsi3aTenbHbIe TpeOoBaHWs, obecrieurBarolie ux 0e30MacHOCTh Vi1 JKU3HH, 3/10POBbS
noTpebUTesNsi, OKpY)Karolllel CpeAbl W TPeAOTBpallleHHe TPUYMHEHHs BpeJja WMYILECTBY
noTpebuTesNsi, COOTBETCTBHE TOBApoB (paboT, yC/Iyr) yKa3aHHbIM TpPeOOBAHUSM TIOIEXKUT
00s13aTe/TbHOMY TIOATBEP)K/IEHUIO B TIOPSIKe, MPeyCMOTPEHHOM 3aKOHOM M UHBIMHU TPABOBBIMU
aktamu. (B pesi. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

He poryckaeTcss mpogaka ToBapa (BbITIONIHEHHWEe PabOThI, OKa3aHWe YCIyTH), B TOM YHCJIe
HMMIIOPTHOTO ToBapa (pabotsl, yciyru), 6e3 nHdopmariy 06 0bsi3aTeslbHOM MO TBEPKIeHUH ero
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTe 1 Hacrtosirei crateu. (B pes. PefepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

4.1. He pomyckaeTcs mpojaxka ToBapa, B TOM YMC/Ie KMMIIOPTHOIO TOBapa, COZeprKalllero
vH(bopMalMIo, 3a pacrpocTpaHeHWe KOTOpOMl TMpeAycMOTpeHa aJMUHUCTpaTUBHasi WU
YTOJIOBHAsi OTBeTCTBEHHOCT. (B pef. PefepanbHOro 3akoHa ot 05.12.2022 N 478-03)

5. Ecm  ycraHOBAEeHO, 4YTO TIpU COOMIOeHWH TIOTpeOWTesieM YCTaHOBJIEHHBIX —TIPABHII
HCTI0/Tb30BaHUSs, XpaHeHUs] WM TPAaHCTIOPTUPOBKHU ToBapa (paboThkl) OH TIPUUHHSIET WIA MOXKET
MPUYMHUATL BpeJ, JKW3HHU, 3/I0POBBI0 M WMYIECTBY TIOTPeOUTeNs, OKpY»Karoleil cpee,
W3rOTOBUTEb  (MCIIOMHUTENb, TIPOfiaBel]) 00s3aH He3aMeJTUTe/IbHO TPHOCTAaHOBUTH  €T0
MPOM3BO/JCTBO (peanu3alidio) /0 YCTPaHeHWs TPUYMH Bpefja, a B HEOOXOAMMBIX Cydasx
TIPUHSTH MEpPhI 110 U3bATHIO er0 U3 000poTa U OT3BIBY OT MOTpebuTesis (TIoTpebureeii).

Ecmu mpuuvHBI Bpe/ja YCTPAHUTh HEBO3MO)KHO, W3TOTOBUTE/b (MCIOMHUTENb) 00s3aH CHSIThH
Takol ToBap (paboTy, yciayry) cC TIpou3BOACTBA. I[IpM HEBBIIOJHEHWH W3TOTOBUTEIEM
(McrosHUTENIEM) 3TOM 00S13aHHOCTH YTIOJTHOMOYEHHbIN (pefiepasibHbIA OpraH MCTIOHUTETbHOU
B/IACTH TMPUHUMAET MephI 10 OT3bIBYy TAaKOro TOBapa (paboThl, YCyTH) C BHYTPEHHEro PhIHKA U
(vm) ot motpebuTens WM notpebuTenell B TOPsKe, YCTaHOBIEHHOM 3aKOHO/ATebCTBOM
Poccutickoit ®epepaiuu. (B pea. PenepasnbHbix 3akoHOB 0T 21.12.2004 N 171-®P3, ot
18.07.2011 N 242-$3)

YOBITKY, IPUYMHEHHbIE TIOTPEOUTENTIO B CBSI3M C OT3BIBOM TOBapa (paboThl, yC/IyTH), MOJ/IeKaT
BO3MeIlleHUI0 N3rOTOBUTe/IEeM (UCIIO/IHKTE/IEM) B [TOJTHOM 00beMe.

6. [TyHkt yTparun cuny. (B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 8. [TpaBo norpedure/isi Ha HH(GoOpMaIHI0 00 U3rOTOBHTE/IE
(uco/THMTe I, TIPO/ABIIE) U 0 TOBapax (padorax, yciyrax)

1. Tlorpeburens BrpaBe TOTPeOOBaTh TIpeJOCTaB/eHNsT HeOOXOAWMOW U JOCTOBEpHOM
uHpopMaru 06 U3roToBUTE e (MCIIOHUTENe, TIPOJiaBLie), peykuMe ero paboThl U peai3yeMbIX
UM TOBapax (paboTax, yciyrax).

2. YkaszaHHas B MyHKTe 1 Hacrosiiled cTatby WH(OPMaLMs B HarvISIAHOM U JOCTYIHOM (hopme
JIOBOIUTCS /10 CBeJEHWs TOTpeOuTeneld TPU 3aK/IIOUEHUH JIOTOBOPOB KYTUTHU-TIPOAKH U
JIOTOBOPOB O BBITIOJIHEHWM paboT (OKa3aHWM YCIYyT) Croco0aMu, TIPUHSTBIMH B OTAETbHBIX
cdepax 0OCTy>KMBaHUSI TIOTpeOUTesel, Ha PYCCKOM si3bIKe, a /IOTIOJTHUTE/ILHO, TI0 YCMOTPEHHIO
W3rOTOBUTeIS (MCIIOTHUTESTS, TIPO/iaBlia), Ha TOCYapCTBEHHBIX s3bIKaX CyObeKToB Poccuiickoit
®enepalii ¥ POJIHBIX s13bIKax HapofioB Poccuiickoii ®enepaiiyu.
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3. YnonHoMoueHHasi OpraHu3alysi Wik yIoJHOMOUYEHHbIM MHAWBU/Ya/IbHBIN MpeArpUHUMATe b
rno TpeGOBaHMIO TOTpeOUTENsE 00s13aHbI TPEJOCTAaBUTh TOATBEP)KIAEHWE CBOUX TOJTHOMOYMH,
BBITEKAIOIIMX M3 3aKIOYeHHOr0 WMM JIorOBOpa C HW3roToBUTesieM (TIpojaBlioM). (B Ppef.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Crarbs 9. Mudgopmanust 00 u3roroBuTesie (MCIOTHUTEIE, MPOJaBIie,
B/1ajie/bLe arperaropa) (B pea. @egepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

1. W3roroBurenb (UCMONHUTENb, TpOZABel]) 00si3aH /IOBECTU [0 CBeleHUs TOTpebOuTesns
(vpMeHHOe HauMeHOBaHMe (HaVMeHOBaHWe) CBOeli OpraHu3alui, MeCTO ee HaXOK/eHUs
(agpec) u pexxuM ee paboTel. [Tpogaser] (MCMOMHKTE/B) pa3MelljaeT yKa3aHHY0 WH(POPMALUIo Ha
BbiBecke. (B pef. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

W3rotoButens (UCMOMHUTENb, TPOJABeL]) - WHAUBUAYalbHbINA TpeANpUHAMATE/b - AO0/KeH
TIpeJioCTaBUTh MOTpebuTe 0 HHPOPMALIMIO O TOCY/lapCTBEHHON perucTpalydyd U HauMeHOBaHUU
3aperucTpUPOBABIIIEro ero OpraHa.

WsrotoButens (mpojasel]) o00si3aH J0BeCTU [0 CBeJeHUs ToTpebuTtens GhUpMeHHOe
HavMeHOBaHUe (HaVMeHOBaHWE), MeCTO HaXOXAeHus (aZpec) U  peXuM  paboThI
YIOTHOMOYEHHOM OpraHv3alid WU YINOJHOMOYEHHOTO WH/AWBU/Ya/lbHOTO TpeIpUHUMATeIs.
(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

1.1. YnonHomoueHHass =~ opraHu3alusi ~ WIM  YIOJHOMOUYEHHbIM  WHJWBU/Yya/bHbIN
npeAripyHUMaTe/ib B Cjydae oOpailleHusi rorpebuTesisi 00si3aHbl [JOBECTH [0 €ro CBeZeHHs
nHbopmMalio o cebe u usroropurese (rpogasiie) (hrpMeHHOe HaMeHOBaHUe (HAaMMEHOBAHUE),
MeCTO Haxox/eHWs (azpec), peXXuM paboThl, rOCyJapCTBeHHbI DPerucTpaliMOHHbIN HOMep
3aMyMCcu O CO3[,aHUM IOPUAMYECKOro Jivija, (amMuwidio, HMs, OTUYeCTBO (eCiu uMeeTcs),
rOCyJapCTBEHHbIM pPerucTpalMOHHbII HOMEp 3alMCU O TOCy[AApCTBEHHOW perucTpauyu
¢u3nueckoro uila B KaueCcTBe WHAWBU/Ya/lIbHOTO TIpeATIpUHUMATesi). YMOJTHOMOUYeHHast
OpraHu3alysi WU YIOJHOMOYEHHbIM WHAUBHU/Ya/lbHbIN NpeJIIpUHAMaTe/b BIpaBe J0BeCTH [0
cBefleHus 1oTpebuTesielt nHbopMaLyo 0 cebe TIOCPEICTBOM ee pa3MellleHHs] Ha CBOEM CaiiTe B
HMH(OPMaLMOHHO-TeIeKOMMYHUKAIIMOHHON ceTH "VHTepHeT", nHdopMaLuio 06 U3rotoBuUTese
(MpojaBiie) TOCPeACTBOM  pasMellleHWss Ha  CBoeM  caiite B WH(GOpPMAalMOHHO-
Te/leKOMMYHHKALMOHHOM ceTH "VIHTepHeT" CChbUIKM Ha CTpaHULy CalTa W3rOTOBUTEIS
(mpojaBija) B UWH(POPMALIMOHHO-TEEKOMMYHUKALMOHHON ceTu "VIHTepHeT", cojepsKallyto
ruHdopMaiuio 06 usrorosuresie (rpogariie). (B pen. PemepanbHoro 3akoHa ot 29.07.2018 N 250-
@3)

1.2. Bnagenery arperaropa o0si3aH IOBeCTH /I0 CBe/leHUs1 TIoTpebuTeneil nHbopMaluio o cebe 1
ripozaBiie (ucrosHuTene) (byUpMeHHOe HavWMeHOBaHUWe (HaWMeHOBAaHUE), MECTO HaXOXK/eHUs
(ampec), pekuM pabOThbI, TOCYZAPCTBEHHBIM PErvCTPALIMOHHBIA HOMEpP 3alMCh O CO3JaHUH
IOpUANUECKOTO JUlla, (QaMUInio, WMs, OT4YeCTBO (ec/id HMeeTCsl), TOCYyAapCTBeHHbIN
pPerucTpaliOHHbI HOMep 3alyCd O TOCYAapCTBEHHON perucTpanuu (U3nyeckoro Jauiia B
KauecTBe WH/WBU/YaJbHOTO TMpeANIPUHUMATENs), a Takke 00 HWMEIIUXCS H3MEHEHUsX B
yKa3aHHOM wuHbopMaruu. Biajenel] arperaropa [JOBOAMT [0 CBeleHUs TOTpeOuTestei
nHbopMaluio o cebe ¥ po/iaBIie (MUCIOTHUTEE) TTOCPE/ICTBOM ee pa3MelljeHUs] Ha CBOUX CalTe
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U (W) cTpaHulle calTa B WHGOPMAalMOHHO-Te/IEKOMMYHUKAI[MOHHOW ceTu "VIHTepHeT".
WHdopmaruio o npogaslie (MCIOMHUTeNIE) Biiajiesiel] arperatopa BrpaBe /I0BECTU [0 CBeZleHHs
roTpebUTe/Iel TIOCPeACTBOM pa3MellleHUss Ha CBOMX calTte W (WiIM) CTpaHWIlE CalTa B
MH(OPMaLMOHHO-TeJIEKOMMYHHUKAL[MOHHOM ceTh "VIHTepHeT" CCbUIKM Ha CalT mMpojaBlia
(ucnomHuTENs)) B MHGOPMALIMOHHO-TEJIEKOMMYHUKALIMOHHOM cetu "VIHTepHeT". (B pef.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

1.3. TTpoxaser; (MCIOMHUTENB) 00sI3aH TIPEOCTABUTL BIAZIe/bIly arperaropa U pa3mMecTUTh Ha
CBOEM calTe B UH(POPMAaLIMOHHO-TeIeKOMMYHUKAL[MOHHOM ceTH "VHTepHeT" (IIpU ero Haauuum)
JocToBepHYIO0 MH(opMaLuio o cebe, yKa3aHHYIO B IMyHKTe 1.2 Hacrosied cratbu. B ciyuae,
eCc/id UMeIOTCSl U3MeHeHUs1 B Takod WH(opMaLuu, npofasel] (MCIOMHUTeb) 00s3aH B TeueHHe
opHOTrO paboyvero AHS C MOMEHTa BHECEHHUsI B Hee W3MeHeHU COOOILUTE B/aJiesiblly arperaropa
00 3TUX U3MeHeHWsX U pa3MeCTUTh WX Ha CBOeM cailiTe B UWH(OPMAL[MOHHO-
Te/IeKOMMYHUKalMOHHOW cet "VIHTepHeT" (nipu ero Hanmmuuu). Bnagesner arperatopa obsizaH
BHECTH 3TH M3MeHeHUsi B MH(QOPMAL1IO O MpoaBlie (MCTIOHUTe/Ie) B TeueHe 0JHOro paboyero
[lHS, ec/d pasMelljeHWe yKa3aHHOM HWHGOpMalLMu OCYILeCTB/seTCs Ha calTe Bafesblia
arperatopa ¥ (Wid) ero CTpaHHWLe calWTa B WH(OPMALMOHHO-TEJIeKOMMYHUKAL[MOHHON CeTH
"NnTepHet". (B peg. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2. Ecumi BUj, JesTeNlbHOCTH, OCYIECTB/ISIEMbIA HW3rOTOBUTeNIeM (MCIIOJTHUTesIeM, TPO/IaBLIOM),
TIO/I/IEXKUT JIULIEH3UPOBaHUIO U (W/IM) UCTIO/IHUTE/Ib UMeeT roCyJapCTBeHHYI0 aKKpeAUTAaIUio, 10
CBeJleHWs] TOTpebuTeNss Jo/bKHA OBbITb JoBefeHa UWHQOpPMALUsi O BHUZE [eSTeTbHOCTH
W3roTOBUTEISI (MCIIOTHUTEISA, TPOoJaBlija), HOMepe JIMleH3Uu U (Wid) HOMepe CBU/IeTeNbCTBA O
rOCy/JapCTBEHHOM aKKpeAuTal[id, CpOKax [IedCTBUS yKa3aHHBIX JIMLEH3UU U (UM)
CBHU/IETE/IbCTBA, a TakKe WHGopMalysi 00 opraHe, BbIZABIIEM YKa3aHHbIE JIUIEH3UIO U (W/TH)
CBUleTeNbCTBO. (B pef. PegepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. lndopmarys, ipeyCMOTpeHHasi MyHKTaMu 1 U 2 HacTosilLel CTaTbU, A0/KHA OBITh JOBe/jeHa
[0 CBeJieHHUs1 TOTpeOuTeNell TakKe NPU OCYIeCTBI€HUH TOPTOBJIH, ObITOBOTO M WHBIX BHIOB
o0cy>kuBaHUs TIOTpebuTesnell BO BpeMeHHBIX MOMeIIeHHsIX, Ha sipMapKax, C JIOTKOB U B JIDYTUX
C/lyyasix, ec/ii  TOprosisi, ObITOBOe U WHBIe BUABI OOCAY)KMBaHWSI —TOTpebuTesneit
OCYLLeCTBJISIFOTCS BHe [TOCTOSIHHOTO MeCTa HaXO)KeHH sl NpoZaBLia (MCIIOTHUTEIS).

Crarbs 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. M3rotoBuTes/b (MCTIOMHUTE/TH, TPO/JaBel]) 00s13aH CBOeBPEMEHHO TTPeJOCTAB/IATH TTIOTPEOUTETIO
HeoOX0IMMYI0 M IOCTOBEPHYI0 MH(OPMAI|IO 0 TOBapax (paboTax, yciyrax), o6ecreuuBarolyo
BO3MOKHOCTh MX TIPaBWILHOTO BbiOOpa. [1o oT/eibHBIM BHUjaM TOBapoB (paborT, yc/Iyr) nepeueHb
1 crnocobbl JoBefeHWss WMHGOpPMALMK A0 TIOTPeOMTesNsT yCTaHABIWBAKOTCA [IpaBUTENbCTBOM
Poccutickoit denepaiiym.

2. lndopmarus o ToBapax (paborax, yciayrax) B 06si3aTe/IbHOM TOPsiZIKe JOJDKHA COZlepyKaTh:

HavMeHOBaHWe TEeXHWYEeCKOro perjiaMeHTa WIM WHOe YCTaHOBJIEHHOe 3aKOHO/aTelThCTBOM
Poccuiickoit @efepaliii O TeXHWUECKOM peTryJIMPOBaHMKM U  CBH/ETeNbCTBYyIOIlee 00
00s13aTe/IbHOM TIOATBEP)KJEHUM COOTBETCTBHSI ToBapa o0Oo3HaueHue; (B pea. dezmepasbHOrO
3aKkoHa oT 21.12.2004 N 171-®3)

CBeJieHHs1 00 OCHOBHBIX TMOTPeOUTEILCKUX CBOMCTBaX TOBapoB (paboT, yC/yr), B OTHOLIEHUU


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4

MPO/IyKTOB TIMTAHUsSI CBeJieHWsi O cocTaBe (B TOM YKC/e HaUMeHOBAaHWE WCII0/Ib30BAaHHBIX B
MIPOIeCCe M3TOTOBJIEHHs TPOAYKTOB TMUTAHUS TMILEBBIX Z00aBOK, OMONIOTMYECKH aKTHBHBIX
nobaBok, WH(OpMAIMs O HaJWYMU B TIPOAYKTaX TUTAHUSI KOMITOHEHTOB, IIOJyUeHHBbIX C
TpUMeHeHWeM TeHHO-UH)XeHepPHO-MOAU(DUIIMPOBAHHBIX ~ OpPraHM3MOB, B  C/yyae, eCjd
Cofiep>KaHue YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTe COCTaBsisieT Gosiee /1€BSATH /IeCATHIX
TMIPOIIeHTa), MUITIEBOM 1IEHHOCTH, Ha3HaueHUH, 00 yC/IOBUSX MPUMEHEHUS U XpaHeHUs TTPOIyKTOB
MTUTaHWUsA, O CII0Cco0axX W3rOTOB/IEHUS TOTOBBIX Osmtofl, Bece (0ObeMe), jaTe U MeCTe U3TrOTOBJIeHHs
1 yMakoBKHU (pac(acoBKU) TTPOAYKTOB MUTAHKs, a TAKXKe CBeZIeHUsI O TIPOTUBOIIOKA3aHUSIX ISl UX
TIpUMeHeHUs TIPU OT/eJIbHBIX 3a0oseBaHusiX. [lepeueHb ToBapoB (paboT, yciyr), nHbopMarus o
KOTOpPBIX [IO/DKHA COJiep)KaTh TPOTHUBOIOKA3aHUsl [Jii WX TIPUMEeHeHUs] TIPU  OTAeTbHBIX
3abosieBaHUsAX, yTBep)KAaeTcs [IpaputensctBoM Poccuiickoit ®enepaiu; (B pen. degepaibHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1leHy B pyOnsix U ycsioBusi mpuoOpeTeHust ToBapoB (paboT, yc/iyr), B TOM YWCJie TIPH OTjiaTe
TOoBapoB (paboT, yciyr) uepe3 orpefie/leHHOe BpeMsi TOC/le UX Iepejaud (BBIIOTHEHMUS,
OKa3aHWsl) MOTpPeOHTeNto, MOMHYI0 CyMMY, TOZJIeXXallylo BbiiaTe rorpeburesnem, u rpaduk
roraiieHus 3Tol CyMMmbl; (B pesi. PesepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUWHBIA CPOK, €C/IU OH yCTaHOB/eH; (B pef. PefepasnbHOro 3akoHa ot 17.12.99 N 212-D3)

rpaBWIa U yCaoBus 3¢ ¢eKTUBHOTO 1 6e301acHOro MCIoIb30BaHKs TOBapoB (paboT, ycyr);

nHbopMal[io 06 sHepreTrUeckoi 3(pPeKTUBHOCTA TOBAPOB, B OTHOIIIEHHWH KOTOPBIX TpeOoBaHMe
0 Ha/MuUUM TakOM WHMOpMAIMM ONpe/ie/IeH0 B COOTBETCTBMM C 3aKOHOZAATE/ILCTBOM 00
sHeprocOepekeHMH W O TIOBBIIIIEHUH 3Heprethueckoi 3ddexktrBHOCTH; (B pen. PemepasbHOTO
3aKoHa oT 23.11.2009 N 261-D3)

CPOK CIy>XObl WM CPOK TOAHOCTA TOBAapoB (paboT), yCTaHOBJEHHBIM B COOTBETCTBUH C
HacToSAL[MM 3aKOHOM, a Take CBe/leHHusi O HeoOXOAMMBbIX [eMCTBUSX TOTpeOuTens Tio
WCTeYeHWM YKa3aHHbIX CPOKOB M BO3MOXKHBIX TIOC/JAEJCTBUSIX IIPYM HEBBIOJHEHUH TaKUX
JleMicTBUM, ecyii ToBaphl (paboThl) MO MCTeUeHUM YKa3aHHBIX CPOKOB TPeJCTaB/SIFOT OMAacHOCTb
JUI JKWU3HW, 3[0POBbSI W MMYIIECTBA MOTPeOUTessi WM CTAHOBATCS HENPUTOJHBIMU IS
WCIT0/Ib30BaHMsI 110 Ha3HAUEHUIO;

agpec (MecTo HaxoXAeHus), (uUpMeHHOe HaWMeHOBaHMe (HaMMeHOBaHWE) W3TOTOBUTEIS
(ucrionHuTens, TMpoJaBlida), YIOJHOMOUEHHOW  OpraHu3alyMd WIM  YIOJHOMOYEHHOrO
WH/MBU/lya/IbHOTO MIpeJIIpUHUMaTesisl, umrnoprepa; (B pel. PenepanbHOro 3akoHa ot 25.10.2007
N 234-93)

vHpopmaLio 00 o006si3aTeNlbHOM TOATBEP)KAEHWH COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHbBIX B IYHKTe 4 CcTaTbM 7 HacTosllero 3akoHa; (B pef. ®enepanbHOro 3akoHa ot 17.12.99
N 212-®3)

MHGOPMALIUIO O TIPaBU/IaX MPOZAXKK TOBAPOB (BBITIOTHEHUsT PAOOT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKDEeTHOe JIMI0, KOTopoe OyleT BBIMO/MHATE paboTy (OKa3bIBaTh YCIYTY), W
nHGMOPMAI[HIO 0 HEeM, eCJTH 3TO UMeeT 3HaueHHWe, UCXO/s U3 Xxapakrepa pabotsl (yciayrn); (B pe.
®enepanbHOro 3akoHa oT 17.12.99 N 212-93)

yKa3aHWe Ha UCMOo/Ab30BaHWe (OHOrpaMM TIDU  OKa3aHWU pasBjieKaTe/lbHbIX  yC/yT
WCIIO/THUTEJISIMU MY3bIKa/bHbIX TNpou3BefeHUd. (B pen. denepanbHoro 3akoHa or 17.12.99 N
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212-®3)

Ecmu npuobpertaemblii moTpebutenieM ToBap ObLT B yroTpebsieHMM WM B HEM YCTPaHSIJICS
HeJ|0CTaTOK (HeJ0CTaTKH), IOTpebuTesI0 Jo/KHA ObITh TipejocTaBieHa nHdopmarlys 06 3Tom.

3. Vndopmauysi, npeaycMoTpeHHasi MYHKTOM 2 HAcTosilleld CTaTbH, JOBOAWUTCS [0 CBeZeHHUs
notrpebUTeNIeN B TEXHUUECKOW JOKYMEHTAl[|H, TpUIaraeMol K ToBapam (paboTam, yciyram), Ha
JTUKeTKaX, MapKUPOBKOW WM WHBIM CMOCOOOM, TIPUHSITBIM [I/Isi OTZe/bHBIX BHUJOB TOBapOB
(pabot, ycnyr). WHdopmaiusi 06 00s13aTeTbHOM TOATBEPXKIEHUA COOTBETCTBHUSI TOBapOB
TIpe/ICTaB/IsieTCss B TIOpsiike W criocobamu, KOTOpble YCTAaHOBJIEHBI 3aKOHO/AaTe/TbCTBOM
Poccuiickoit defepaii 0 TEXHUUECKOM DPeryMpPOBaHWM, U BK/IOYAaeT B CeOs CBeJeHUs O
HOMepe [IOKYMeHTa, TOJATBEp)KJAIOIIero Takoe COOTBETCTBHE, O CPOKe ero MAeWCTBUs U 00
opraHu3aluu, ero BbiAaBileil. (B pen. dexepanbHbIX 3akOHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

A63a11 - Ytpatui cuny. (B pes. @enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

Cratba 11. Pexxum paboThI npojaBiia (MCIOTHUTE/IS)

1. Pe>xxum paboThbI TOCY/apCTBEHHBIX, MyHULIMTIA/JIbHBIX OpPraHM3aldii TOProBJH, OLITOBOTO U
WHBIX BHJIOB OOCTY>KMBaHUSI MOTpeOUTe/ell yCTaHAB/IMBAETCS TI0 PEIIeHUI0 COOTBETCTBEHHO
WCTIONTHUTE/IbHBIX  OpraHoB cyObekToB Poccuiickodi ®epepaliid W OpPraHOB MeCTHOTO
camoyripaBieHusi. (B pef. @enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3alyii, OCYIIECTB/SIOIIUX /JesiTebHOCTb B cepax TOProBoro,
OBITOBOTO Y MHBIX BU/IOB 00CTY>KUBaHUS TIOTpeOuTe el U He yKa3aHHBIX B MyHKTe 1 HacTosien
CTaThH, a TAK)Xe UHUBU/AYa/IbHbIX NpeJIpYHIUMaTe el yCTaHaB/IMBaeTC sl UMH CaMOCTOSITE/IBHO.

3. Pexxum paboThl mpoaBiia (MCTIOHUTEISI) TOBOJUTCS [0 CBeJeHUs ToTpebuTenei u Jo/DKeH
COOTBETCTBOBATb yCTaHOBJIEHHOMY.

Crarba 12. OTBeTCTBEeHHOCTb U3rO0TOBUTeE IS (MCIIO/THUTE/IA,
NMPOAABIIA, B/Iajie/iblia arperaropa) 3a HeHa/Ie)Kalyo
uHdopmanuio o ToBape (pabore, yciayre) (B pej. @esepasbHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecumi nortpebutento He TipefoCTaB/lieHa BO3MOXKHOCTb He3aMe[JIMTe/IbHO TMOAYYUTh TPy
3aK/TFOUeHUM JIoroBopa vHpopMario o ToBape (pabote, yciyre), oH BrpaBe MoTpeboBaTh OT
npoziaBija (MCITOJTHUTEIS1) BO3MEIIeHUsT YOBITKOB, TIPUUMHEHHBIX HEOOOCHOBAHHBIM YK/IOHEHUEM
OT 3aK/IIOUeHUs] ZIOTOBOPA, a €C/M JIOTOBOD 3aK/I0ueH, B pa3yMHBIM CPOK OTKa3aTbCsl OT €ro
WCTIO/THEHUST W TIOTpebOBaTh BO3BpaTa YIUIAU€HHOW 3a TOBap CYMMbI M BO3MEIEHHUS APYTHX
yObITKOB. (B pes. PenepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

[lpy oOTKase OT WCTIOMHEHUs] [oroBopa IoTpebuTesib 00s3aH BO3BPAaTUTb TOBap (pe3y/bTar
paboThI, yC/IyTH, eCId 3TO BO3MOXKHO I10 WX XapakKTepy) MpofaBily (MCIIOMHUTENO). (B pef.
®enepasibHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. TlpogaBel; (WCroOMHUTENb), He TPeJOCTABUBIIMKM TOKYIaTea0 TIOJIHOM W JO0CTOBEPHOM
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nHdopMmaLmu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTD, MPe/[yCMOTPEHHYIO MyHKTaMH
1 -4 crarey 18 wm nyHKTOM 1 cTathy 29 HacTosIIiero 3akoHa, 3a HeZJoCTaTKX ToBapa (paboThl,
yC/IyTH), BO3HHUKIIIME TI0C/Ie ero Tepefayyd oTpeOuTe o BCeCTBHE OTCYTCTBHS Y HETO TaKoM
nHdopmauuu. (B pes. PenepanbHoro 3akoHa or 17.12.99 N 212-93)

2.1. Bnagener; arperatopa, TNpef0CTaBUBIIMI TOTPeOUTENI0 HEJOCTOBEPHYIO WM HETIO/HYIO
vH(popMalMl0 O ToBape (yc/iayre) WiM TMpofaslie (MCIOMHWTeNe), Ha OCHOBaHUM KOTOPOM
rorpebuTesieM ObUT 3aK/TF0UYEH /I0TOBOP KYTUTH-TIPOJa’KH (ZOr0BOP BO3ME3HOTO OKa3aHUs YCIyT)
C TMPOAABLIOM (UCTIOIHUTE/IeM), HeCeT OTBeTCTBEHHOCTh 3a YObITKH, IPUUMHEHHbIe TIOTpeOuTes o
BC/Ie[ICTBUEe TIpeJjOCTaBleHUsl eMy Takod uHGopmauuu. (B pen. PefepasbHOro 3akoHa OT
29.07.2018 N 250-D3)

Eciu vHOe He mpefyCMOTPEHO COITIallleHHeM MeX/y BraJiesiblieM arperatopa W NpoJaBLiOM
(McrioTHUTEIEM) WA He BBbITEKAeT M3 CYyIL[eCTBa OTHOIIEHUN MeXK1y HUMH, OTBETCTBEHHOCTD 3a
WCTIO/THEHHE JIOTOBOpA, 3aK/IFOUEHHOTO T0TpeOwTesieM C TIpOAaBLIOM (MICTIOJIHWTE/IEM) Ha
OCHOBaHUHU TIPeJOCTaB/I€HHOM Biajlesibl[eM arperatropa WHdopMaldd O ToBape (ycayre) WId
npofaBlie (WCMOMHUTENE), a TakKke 3a COOMofleHWe TpaB MOTpeOWTesiel, HapyIIeHHBIX B
pe3ysibTaTe Tepefaud ToTpeOuTent0 ToBapa (yC/Ayrd) HeHajjiexallero KauecTBa W oOMeHa
HETIPO/IOBOJILCTBEHHOTO TOBapa HaJjie)kalllero KaueCcTBa Ha aHaJOTUUHBLIM TOBap, HeceT
ripojiaBel] (McriosiHUTeNb). (B pef. PenepanbHoro 3akoHa oT 29.07.2018 N 250-93)

Brazesier arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TNMPUUYMHEHHBbIE TOTPebHTeTo
BCJIE/ICTBHE TIpeJOCTaB/AeHUs eMy HeJO0CTOBepHOW WM HerojHoW uH(OpMalyyd O ToBape
(ycnyre), B cayuae, ec/id Biajesel] arperaropa He u3MeHsieT MH(GOpMalMio 0 ToBape (ycayre),
MpefOCTaBJIeHHYI0 TMPOJABLIOM (MCIOMHUTENEM) M COAEpKallyrcs B TMPeJI0KeHUU O
3aK/IFOUeHUU [I0TOBOpa KYTUIM-TIPOJAXkKu (/I0roBopa BO3Me3JHOT0 OKa3aHUusi yciyr). (B pef.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

2.2. TloTpebuTenb BpaBe MpegbsBUThL TPeOOBaHKE K Biia/ie/Iblly arperatopa O Bo3BpaTe CyMMbI
TPOU3BEJEHHOM WM TIpeiBapUTe/IbHOM OIjlaThl TOBapa (ycayru). Bumagesner arperaropa
BO3BpalllaeT CyMMy TOJy4YeHHONM WM Ipe/BapUTE/IbHOM OIaThl TOBapa (yC/Iyru) B TeueHue
JIeCSITH Ka/IeHAApPHBIX [IHEH CO [HSI TIpeJbsiB/IeHUs MOTpeOuTesieM Takoro TpeOOBaHUSI TPH
O/THOBPEMEHHOM Ha/lMuuu CJeAyIUX ycioBuid: (B pen. ®@enepanbHoro 3akoHa ot 29.07.2018 N
250-P3)

ToBap (yc/iyra), B OTHOIIIEHWM KOTOPOTO MOTpPeOuTe/leM BHeCeHa TIpeABapUTe/bHAs OrjlaTa Ha
OaHKOBCKHMM CueT BJia/le/iblia arperaropa, He Tiepe/iaH NoTpebuUTento B CPOK (yC/ayra He OKa3aHa B
cpoK); (B pex. denepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

noTpeOUTe/Ib HANpaBWI TPOJABLY (MCIIOJHUTENIO) yBeJoM/IeHHe 00 OTKas3e OT HCIIOJHEHUS
JIoTOBOpa KYTUTU-TIPOZIaXKU (JOroBOpa BO3ME3[HOIO OKa3aHWs YC/Iyr) B CBfI3U C HapylleHUeM
TPOZABIIOM (MCIIOTHUTE IeM) 00s13aTeTbCTBA Iepe/iaTh TOBap (0Ka3aTh YCIYTY) B YCTaHOB/IEHHBIN
cpok. (B pex. PenepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c TpeboBaHuWeM O BO3BpaTe CyMMbI TIpeJABAPUTENBHON OIUIaThl ToBapa (yCIyTh)
roTpeOUTe/Tb HarpaB/seT BJafie/ibl[y arperaropa TOATBEP)KJeHWe HarpaB/ieHusl TIPOaBIly
(McrionHUTENMI0) yBesoM/IeHHsT 00 OTKa3e OT WCIIO/IHEHMsI I0TOBOpPa KYTUIU-TIPOZAA@KH ([0roBOpa
BO3Me3/JHOTO OKa3aHusi yciyr). (B pea. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu uHOoe He npeagycMoOTpeHO YyC/IOBUSIMU T10JIb30BATE€/IbCKOT'O W/IM HWHOT'O COIVIAIIeHUS
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notpeOuTesIsi C Ba/ie/blieM arperatropa, yBeJoM/ieHre TPOJaBIly (UCMoMHUTEeM0) 00 OTKase OT
WCTIO/THEHUST IOTOBOpA KYTUIU-TIPOJIa’KU ([JOTOBOPA BO3ME3JHOTO OKa3aHHUsI YCIyT) MOXKET ObITh
HarpaBJ/IeHO BJaZie/bIy arperatopa, KOTOpbli 00si3aH HamnpaBUTh €ro MPOZABIYY (MCIIOTHUTEJTO).
(B pen. ®enepanbHoOro 3akoHa oT 29.07.2018 N 250-P3)

2.3. B c1yuvae, yka3aHHOM B IyHKTe 2.2 HaCTOsILled CTaTbH, Biafiesiel] arperaropa BIIpaBe
OTKa3aTh TMOTpPeOuTeNt0 B BO3BpaTe CyMMbI TpeJBapUTe/IbHOM OIiaThl TOBapa (yCAyru) mpu
MOy4YeHNH OT TIpoJaBlia (MCIIOJTHUTeESIS) TIOATBEP)KeHUs TIPUHSATHS TOTpebuTesieM ToOBapa
(oKazaHuWs yC/Ayru) TpU YCJIOBUM, UYTO KOIHUSI TaKOro TMOATBep)KAeHusi Oblla HarpaB/ieHa
B/aZiesbLIeM arperaropa roTpeOuTesio B TedeHHe [1eCSITH KaleH/IapHBIX JHel CO [JHS MOJTydYeHust
B/aJle/iblieM arperatopa TpeOOBaHHSI O BO3Bpare CyMMbl TpeJBapUTe/IbHOM OIJaThl TOBapa
(ycnyru). B ciyuae Hecornmacusi moTpebuTenss ¢ TpefCcTaBIeHHBIMUA BiafieflblieM arperatropa
JloKa3aresbCTBaMU TPUHATHSL TOTpebuTesieM ToBapa (OKa3aHHsl yC/yrH) MOTpebuTesib BIIpaBe
TpeboBaTh BO3BpaTa CyMMbI NPOW3BEJEHHOW MM TIpe/IBAPUTEIbHOM OI/1aThl TOBapa (YCIyru) B
cyznebHoM mopsizike. (B pef. denepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

3. Tlpy mNpUUMHEHWH BpeJa >KWU3HHU, 3/I0POBbI0 W UMYIIECTBY TOTpeOUTEeNsT BC/IEICTBHUE
HeTIpe/JOCTaB/IeHHsI eMy TIOJIHOM W J0CTOBepHOM wuHpopmaiyd o ToBape (paboTe, yciyre)
notrpeOUTe/bL BIpaBe MOTpPeOOBaTh BO3MEIIEHHSI TAaKOTO Bpe/la B TOPsZKe, MPeayCMOTPEHHOM
cTatbeit 14 HacTosiiero 3akoHa, B TOM YKMCJIe TIOJIHOTO BO3MeIleHHs] YOBITKOB, TTPUUMHEHHBIX
MIPUPOAHBIM O00BEKTaM, HaXOZAIUMCS B COOCTBEHHOCTH (BaJleHWM) moTpebutens. (B pef.
®enepabHOTO 3aKk0Ha OT 17.12.99 N 212-P3)

4. Tlpu paccMoTpeHur TpeOoOBaHUWM MOTpPeOUTeNsT O BO3MelleHUHd YOBITKOB, TNPUUYMHEHHBIX
HE/IOCTOBEPHOW W/IM HeJOCTaTOuHO To/AHOW wuHbopMmarveld o ToBape (pabote, yciyre),
HeoOX0IUMO WCXOJUTh M3 TpeJToNioKeHUsi 00 OTCYTCTBUM y TOTpPeOuTessi CrieluaabHbIX
MO3HAaHWH O CBOMCTBAX M XapaKTepUCTHKax ToBapa (paboTsl, ycmyru). (B pea. PenepanbHOro
3akoHa oT 17.12.99 N 212-®3)

Crarbs 13. OTBeTCTBEHHOCTh U3r0TOBUTeE/IsI (MCIIO/THUTE/IS,
NpojaBLia, yIIOJITHOMOUYEHHOM OpPraHu3anuy Wi Y0/ THOMOUEHHOI0
WHUBUAYA/IbHOT0 NPeANPUHUMATE/ISA, UMIIOPTepa) 3a HapylleHHe
npaB norpeoduresiei (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N

171-®3)
1. 3a Hapyl1lieHue TIpaB MoTpebuTe/el U3roToBUTEb (MCIIOTHUTE/Ib, TIPO/iaBell, YIIOJTHOMOUYeHHast
OpraHu3alusi WM yNOJTHOMOYEeHHbIM WHWBUYaIbHBIA MpeArpUHUMAaTe/b, UMIIOPTEP) HeceT

OTBETCTBEHHOCTh, MPeJyCMOTPEHHYI0 3aKOHOM W/ JIOTOBOPOM. (B per. desepanbHOrO 3aKoHa
or 21.12.2004 N 171-®3)

2. Ein vHOe He YCTaHOB/IEHO 3aKOHOM, YOBITKH, TIpUUMHEHHbIE TOTPeOuTesto, ToAJIeXKaT
BO3MEILIEHUI0 B TIOJIHOM CyMMe CBepX HEYCTOMKU (TeHH), YCTaHOBJIEHHOM 3aKOHOM WU
noroBopoM. (B pe. @enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

3. Ymyatra HeycTtoiiku (TieHM) W BO3MellleHWe YOBITKOB He O0CBOOOXKIAIOT HW3rOTOBUTEIS
(ucrionHUTENSA, TPOJABIA,  YIIOJHOMOYEHHYH)  OpraHM3alldi0 WIA  YIIOJHOMOYEHHOTO
WHAVBUAYaTbHOTO TIPeATIPUHMUMATE/Is, WMIIOpTepa) OT WCIIOIHEeHHSI BO3JIOXKEHHBIX Ha Hero
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00s13aTesIbCTB B HAType Tiepes; Tiotpebutenem. (B pen. ®emepanbHOro 3akoHa ot 21.12.2004 N
171-®3)

4. WsrotoBuTenb  (WCIOMHUTENb, TpOJaBell, yIMOJHOMOYEHHasl OpraHu3alus  WId
YTIIOJTHOMOUYEHHbI  WHAWBHUYa/IbHBIM  MpeANpUHUMAaTe b, WMIIOPTEP) OCBOOOKIAeTcsi OT
OTBETCTBEHHOCTU 3a HEUCIIOJIHEHWe 00s3aTe/lbCTB WM 3a HeHaJJie)kalllee WCIOTHeHre
00s13aTeNbCTB, €CAM JIOKa)KeT, UTO HeWCToJIHeHue o00si3aTeflbCTB WM WX HeHajjekallee
WCIIO/IHEHWe TPOM30LUIO BC/IeACTBUE HENpeofo/JMMOM CUIIbl, a TakKKe M0 WHBbIM OCHOBaHUSM,
MpeAyCMOTPeHHbIM 3akOHOM. (B pex. denepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpeboBanusi norpebuTesissi 06 yruiaTe HeyCTOWKU (TIeHM), TIPeAYCMOTPEHHOW 3aKOHOM WJIU
JIOTOBOPOM,  TIOZi/Ie)KaT — Y/IOBJIETBOPEHHIO W3TOTOBUTe/eM  (MCIIOJTHUTENeM, TPOJABLIOM,
YTIOJTHOMOUEHHOM opraHu3aryei WIN YTIOJTHOMOUEHHBIM VH/IUBU/yaTbHbIM
MIpe/INpUHUMAaTe/IeM, UMIIOPTEPOM) B 00pPOBOILHOM Mopsifke. (B pex. PenepasbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Tlpy y#oB/ieTBOpeHMM Cy[OM TpebOBaHWIA TOTPeOUTesNsl, YCTaHOBJEHHBIX 3aKOHOM, CY/
B3bICKMBaeT C W3rOTOBUTEJSI (WCTIOJIHUTENs, TIPOZAABLA, YIIOJIHOMOUYEHHOW OpraHu3aluyd HWIu
YIIOJTHOMOUEHHOTO WH/IMBH/yaJIbHOTO TIpeJNIPUHUMATE/Is, WUMIIOpTepa) 3a HecoO/ofieHre B
0OpPOBO/IEHOM  TIOPSIZIKE  VIIOBIIETBOpeHUs TpeOoBaHWM moTpebuTenss mrTpad B pa3mepe
MSATHJECST TIPOLIEHTOB OT CYMMbI, TNPUCY)XJEHHOW Cy[IOM B TIO/b3y TOTpebuTens. (B pen.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Ecmu ¢ 3asiBieHWeM B 3all[UTy TIpaB MOTpeOUTeNst BBICTYMAOT oOIIecTBeHHbIe 00beJuHeHus
rnorpebuTesieit (MX accolMalldd, COKO3bI) WM OpPraHbl MECTHOTO CaMOYTIpaBeHUs], MSATbeCAT
MIPOLIEHTOB CYMMBI B3bICKAHHOTO IITpada TepeurcsIssioTCsl yKa3aHHbIM 00beiuHeHUsIM (KX
accouyanusaM, Cox3am) WU OpraHam.

Crarbs 14. iImyinecTBeHHasi OTBEeTCTBEHHOCTD 3a Bpef,
NMPUYHUHEHHBIA BC/Ie[JCTBHE He0CTAaTKOB ToBapa (padoTkbl, yC/Iyru)

1. Bpen, NpUUMHEHHBIM >KW3HU, 370POBBI0 WM WMYIIECTBY TOTpeOUTeNss BC/eCTBHE
KOHCTPYKTUBHBIX, TIPOM3BO/ICTBEHHBIX, PeLleNTYPHbIX WM UHBIX HEJOCTaTKOB ToBapa (paboThl,
YCJIYTH), TIOZIJIE>KUT BO3MEIIEHUIO B TTOJTHOM 00BeMe.

2. TlpaBo TpeboBaTh BO3MeIlleHHs] Bpela, MPUUYMHEHHOTO BCJ/IEACTBHE HEJOCTAaTKOB TOBapa
(paboThl, ycayr#), MpU3HAETCs 3a JIFOObIM TOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSI/T OH B
JIOTOBOPHBIX OTHOLIEHUSIX C TIPO/IaBLIOM (MCTIOJTHUTE/IEM) U/TU HeT.

3. Bpen, npuuMHEHHBI >KWU3HHW, 3/[I0POBBI0 WIM WMYILECTBY TIOTpeOUTess, TIOAJEXUT
BO3MEII[eHHUI0, eCI Bpe[, NMPUUWHEH B TeueHWe YCTAaHOBJIEHHOTO CPOKAa C/TY>KObl WM CpOKa
rOIHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3ysbTat paboThl) JO/DKEH ObITh YCTAHOBIEH B COOTBETCTBUM C MYHKTaMH 2, 4
CTaThby 5 HACTOSAIEr0 3aKOHA CPOK C/IyKObI WM CPOK TOJHOCTU, HO OH HE yCTaHOBJIEH, MO0
notpebuTesto He Obljla TIpeJOCTaB/IeHa MOJHAs U JOCTOBepHasi MH(GOPMALUsi O CPOKe CITY>KObI
WM CPOKe FOIHOCTH, JINOO MoTpeduTe b He ObIT ITPOMHGOPMUPOBAaH 0 HEOOXOJUMBIX JAeHCTBUSX
M0 WCTEUeHWM CPOKa CIYy>KObl WM CPOKAa TOJHOCTH W BO3MOXKHBIX TIOC/EACTBUSAX TPH
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HEBBLITIOJTHEHWM yKa3aHHBIX AeMCTBUM, MO0 ToBap (pe3ysbrar paboThl) MO WCTEUEHUU ITHX
CPOKOB TIPeJICTaB/sieT OMAaCHOCTh [Ji J>KU3HU U 3[0POBbs, BpeZ TIOAJIEXXKUT BO3MeIIeHUIO
He3aBHCHMO OT BpeMeHHU ero rnpuuuHeHus. (B pef. @enepanbHoOro 3akoHa oT 17.12.99 N 212-03)

Ec/ii B COOTBeTCTBUM C IMYHKTOM 1 CcTaThM 5 HacTosiiero 3akoHa W3rOTOBUTE b (MCIIOTHUTEID)
He YCTaHOBWI Ha ToBap (paboTy) CpPOK Cy»XObl, Bpef TO/JIEXXUT BO3MEIIIEHHUIO B C/Iyuae ero
MPUUMHEHUS] B TeUeHue JIeCATH JIeT CO AHs Tepejaud ToBapa (paboThl) MOTpebuTesNto, a ecau
JleHb TepeJjaud yYCTAaHOBUTh HEBO3MOXXHO, C [JIaThl W3TOTOBJIeHUsT ToBapa (OKOHUAHWS
BBITIOJTHEHUS paOOThI).

Bpen, nprurHeHHbIN BC/le[CTBYE HEJOCTAaTKOB TOBapa, MO//IEXXUT BO3MELeHUIO MPO/IaBLiOM WU
M3rOTOBUTEJIEM TOBapa I0 BbIOOPY MOTEepIIeBIIIero.

Bpe,q, l'IpI/I‘-II/IHEHHbe/i BC/1eACTBHE HEAO0CTAaTKOB pa6OTbI WJIn yCayry, mnoajeXvuT BO3MeELeHHHO
HCIIOJTHUTEJIEM.

4. WsrotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJ, TPUUMHEHHbINM >KU3HH,
30POBbI0O WM MMYILECTBY TMOTpeOuTesnss B CBA3M C WCIOMb30BaHMEM MaTepuasioB,
o0opy/10BaHUsl, UTHCTPYMEHTOB M WHBIX CPeZCTB, HEOOXOAWUMBIX [/isi TIPOU3BOZCTBA TOBapOB
(BbIMO/THEHUsT paboT, OKa3aHWsl yC/IyT), He3aBUCMMO OT TOTO, TO3BOJIS/T YPOBEHb HAyUHBIX W
TeXHUUeCKUX 3HAHWH BBISBUTH UX 0COObIe CBOWMCTBA U/ HET.

5. M3roTtoBuTenb (MUCHOMHUTEb, POZiaBel]) 0CBOOOX/jaeTCsl OT OTBETCTBEHHOCTH, eC/I JOKaXKeT,
YTO BpeJ TPUUYMHEH BC/EJCTBHME HEMpPeOofoJMMON CWIbl WM HapylleHWs IoTpebuTesieM
yCTaHOBJIEHHBIX TIPaBW/I WCIIOMb30BaHUs], XpaHeHWsi WA TPaHCIIOPTUPOBKM ToBapa (paboThl,

YCIIyTH).

Crarbsa 15. KomneHncanusa MopasibHOIo Bpeja

MopanbHbIii Bpe/l, TPUUMHEHHBIM TOTPeOUTENI0 BC/IEACTBHE HAPYIIEHUS HW3TOTOBUTETIEM
(ucrionHWTENEM, TPOAABLIOM, YIOJTHOMOYEHHOW OpraHu3alyell WM  YIOJHOMOYEeHHbIM
VMH/IVBU/YalbHBIM TIPeATIPUHUMATe/IeM, UMIIOPTEPOM) TpaB MOTpeOUTess, MpeayCMOTPEHHbBIX
3aKOHAaMM M TpaBOBbIMH akTamu Poccuiickoit ®epepalnuy, peryavpyrOMIMMA OTHOLLIEHUS B
o0s1IacTh 3amIUThl TPaB TOTPeOUTesel, MOIe)KUT KOMIIEHCAI[UM TIPUUYMHUTENIEM Bpefa TIpy
HaJ/IMYMM ero BUHBI. Pa3Mep KoMIleHCallui MOpabHOIO Bpeja omnpeenseTcss CyOoM U He 3aBUCUT
OT pa3Mepa BO3MellleHUs] UMY11eCTBEeHHOT 0 BpeJa. (B pes. defepanbHbix 3aKOHOB 0T 17.12.99 N
212-®3, or 21.12.2004 N 171-P3)

KomneHcaiusi  MOpajibHOrO  Bpefia  OCYILECTB/IIeTCS ~ He3aBUCHMMO OT  BO3MellleHust
MMYIIleCTBEHHOTO Bpe/ja 1 TIOHeCEeHHbIX TIOTpebrTeieM YObITKOB.

IonosxceHus cmamsbu 16 (6 pedakyuu PedepaibHoz0 3akoHa om 01.05.2022 N 135-D3),
ycmanaeauearoujue nepeyeHb HeOONyCMuUMBbIX yC/108Ull 002080pa, yujeMAsIloWux npasa
nompeo6umeisi, pacnpocmMpaHsilomMcsi Ha OMHoOWeHuUsl, 603HUKLWIUE U3 paHee 3aK/1I0UeHHbIX
002060poe (uacmb 2 cmambu 2 dedepasibHoz0 3akoHa om 01.05.2022 N 135-D3).

Crarbsa 16. HeponycruMsble yc/10BHA A0r0BOPa, yieM/IsIIOLAe
MpaBa norpeduTesis, 3anpeThbl M 00513aHHOCTH, Ha/IaraemMble Ha
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npo/aBua (UCMO/IHUTeE/IsA, B/Ia/ie/iblia arperaropa) (B pej.
depepanbHOro 3akoHa ot 01.05.2022 N 135-®3)

1. HepmomycCTUMBIMHM YC/IOBUSIMH JOTOBOpA, VIIEMJISIOIIMMH TIpaBa TOTPeOUTesNsl, SBISIOTCS
yCJIOBUSI, KOTOpble HapyllaloT T[paBW/ia, YCTAHOBJIEHHbIE MeXJYHapOAHbIMU J0roBOpaMu
Poccuiickoit @epepariuy, HaCTOSAIMM 3aKOHOM, 3aKOHaMH M [IPUHUMAaeMbIMU B COOTBETCTBUU C
HMMU WHBIMM HOPMaTHWBHBIMU TPaBOBBIMU akTamu Poccuiickoit ®esepaiiuy, peryavpyromymMu
OTHOLIIeHHs1 B 00/IaCTU 3alllMThl MpaB ToTpeOuTeneil. HenomycTumbie yCoBUs [IOTOBOPA,
YILeMJISTFOLIE TIPaBa TOTPeOuTe s, HUUTOXHBI.

Ecmi  BKIIOUeHWe B IOTOBOP YCJOBHM, VINEM/SIONIMX TIpaBa IIOTpeOUTess, TTOB/IEK/IO
MpUUYMHEHHe YOBITKOB TIOTPeOUTETI0, OHU TO//IeXKAT BO3MEIIEHHUIO TTPO/IaBI[OM (M3rOTOBUTEJIEM,
HCTIOJTHUTE/IEM, UMITOPTEPOM, BJaZie/iblleM arperatopa) B TOJTHOM 0ObeMe B COOTBETCTBHM CO
cratbel 13 HacTosIero 3akoHa.

TpeboBaHue mOTpebUTENST O BO3MeIlleHWH YOBITKOB TIOAJIEKUT Y/OB/IETBOPEHHIO B TeueHHe
JleCSITU THeW CO JIHS ero NpebsBIeHUs!.

2. K HeZIomyCTUMBIM YCIOBUSIM [IOTOBOPA, YIIEM/ISIFOIIIAM MpaBa MoTpebuTeisi, OTHOCATCS:

1) ycnoBusi, KOTOpble TMpPEAOCTaB/SIIOT  MPOAABLYY  (M3TOTOBUTENO,  WCIIOJHUTEIO,
YIOJITHOMOYEHHOUW OpraHu3aliy WK YIIOJIHOMOUYE€HHOMY UH/IWBUAYaTbHOMY MpeAnpUHUMATEITIO,
MMIIOPTEpPY, BAajlefiblly arperaropa) IpaBO Ha OAHOCTOPOHHUWA OTKa3 OT WCIIO/JHEHUs
00si3aTe/TbCTBA UM OHOCTOPOHHEe M3MeHeHUe YC/I0BUM 00s13aTenibCTBa (TIpeiMeTa, LieHbl, CPOKa
Y VHBIX COTJIACOBAHHBIX C TMOTpebuTesieM yC/OoBUM), 3a UCK/IIOUEHWeM CydaeB, eC/IM 3aKOHOM
WM WHbIM HODMaTUBHBIM TMpPaBOBbIM akTOM Poccutickori ®Penepalu T1ipeAycMOTpeHa
BO3MOKHOCTb MPe/I0CTaB/IeHUs] JOTOBOPOM TaKOr'o MpaBa;

2) ycnoBUsA, KOTOpble OrpaHWYMBAIOT TIpaBO MOTpebuTenss Ha CBOOOAHBIA  BBIOOP
TePPUTOPUAIBHOW MOJACYAHOCTH CHOPOB, MPeAyCMOTPEHHbIM MYHKTOM 2 CTaTbU 17 HACTOSIILIEro
3aKoHa;

3) ycC/oBHs, KOTOpble YCTaHAB/IWBAIOT /i1 TOTpebuTesss mTpadHble CAHKIUA WX WHbIE
00s13aHHOCTH, TMPENSITCTBYIOIHe CBOOOAHOW peanv3alldu TpaBa, YCTAaHOBJIEHHOTO CTaTheid 32
HacTosIero 3akoHa;

4) yc/ioBUs, KOTOpble MCK/IIOYAIOT WM OrpaHUYMBAlOT OTBETCTBEHHOCTh IPO/aBLia
(M3roTOBUTE/NS,, MCIIOJIHUTE/IS, YIOJTHOMOYEHHOM OpraHusaliM WIM  YIIOJTHOMOYEHHOIo
VH/IMBU/yalbHOTO TIpeANpPUHMAMATeIs, UMIIOpTepa, Biajie/blia arperaropa) 3a HeMCIIOJHeHHe
WIM HeHaJjexallee WCIOMHeHWe 00s3aTeNbCTB 10 OCHOBAHUSIM, He TIpe/lyCMOTPEHHbIM
3aKOHOM;

5) ycnoBusi, KOTOpble OOYC/TIOBIMBAIOT MpHOOpeTeHWe OAHUX TOBapoB (pabort, yciyr)
00s13aTe/IbHBIM TIPUOOpPETEHNEM MHBIX TOBapoB (paboT, yC/ayr), B TOM UHC/Ie TIpeyCMaTpUBaOT
00s13aTe/TbHOE 3aK/TFOUeHHEe UHBIX JIOTOBOPOB, €C/TH UHOE He TIPelyCMOTPEHO 3aKOHOM;

6) yc/oBUs, KOTOpbIe TpefyCMaTPHUBAlOT BBIMOHEHWE [OTO/IHUTENBHBIX paboT (oKa3aHue
JOTIONTHUTE/BHBIX YCIIYT) 3a My1aTy 6e3 TosTyueHus CoTyiacusi IoTpebuTers;

7) yC/iOBUS, KOTOpble OTPAaHUUMBAIOT YCTaHOB/IeHHOe cTaTheid 16.1 HacTosiiero 3akoHa MpaBo
rotpebuTesisi Ha BBIOOP criocoba u Gpopmbl omiaTel TOBapoB (pabor, yciiyr);
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8) ycnoBusi, KOTOpbIe cofiepkaT OCHOBAHUSI ZI0OCPOYHOTO PACTOP>KEHUSI I0T0BOpa 10 TpeboBaHUIO
rpofiaBiia (UCIOHUTESIS, B/ajiesiblia arperatopa), He TpeJyCMOTPeHHble 3aKOHOM WM WHBIM
HOPMAaTHBHBIM TPaBOBLIM akTOM Poccuiickoli ®@ezepaiiyu;

9) ycnoBusi, KOTOpble YMeHbIIAl0T pa3Mep 3aKOHHOUW HeyCTOWKWY;

10) yc/ioBUMs, KOTOpble OrpaHWUYMBAIOT TIPaBO BbiOOpa BHa TpeOOBaHWM, MpeayCMOTPEHHBIX
nyHKToM 1 crtatbu 18 u myHKTOM 1 cTathu 29 HacTosiiero 3akOoHa, KOTOpble MOTYT OBbITh
npeAbsiBieHbl NPOAABLy (M3rOTOBUTE/O, UCTIOJHUTEI0, YIIOJHOMOUYEHHOM OpraHu3aluyd Wid
YIOTHOMOYEHHOMY WH/IMBU/yaJbHOMY MpeANpYHUMATe/T0, UMIIOPTepPY) MPHU Mpojake TOBapOB
(BbIMOTHEHUH PAabOT, OKa3aHUM yC/IyT) HeHa/|IeXallero KauecTsa;

11) ycnoBusi, KOTOpble yCTaHABAMBAIOT 00si3aTeNbHBIA AOCYAeOHBIN TMOPSZIOK PacCMOTPEHUst
CTIOPOB, eC/IM TAKOW MOPSIIOK He NpelyCMOTPeH 3aKOHOM;

12) ycnoBus, KOTOpble YCTAHAB/IWBAKOT [Jisi TOTpeOwTesisi 00S3aHHOCTb 0 /I0Ka3bIBAHHIO
oripefiesieHHbIX 00CTOATeNbCTB, Opemsi [10Ka3bIBaHMSI KOTOPBHIX 3aKOHOM He BO3JIOKEHO Ha
notpebuTers;

13) ycsioBUs, KOTOpble OTpPAaHUUMBAIOT TIOTPeOWTENsT B CPEACTBAX M CIIOCO0AX 3al[UThI
HapyllIeHHbIX T1paB;

14) ycnoBusi, KOTOpble CTaBST YAOB/IETBOpeHHe TpeOOBaHWU MOTpeOHUTeNneli B OTHOLIEHWU
ToBapoB (paboT, yc/iyr) c HemoCTaTKaMM B 3aBHUCMMOCTb OT YC/IOBUM, He CBSI3aHHBIX C
He/[0CTaTKaMH ToBapoB (paboT, ycyr);

15) uHble yc/0BUs, Hapyllarolive MpaBWIa, yCTaHOB/AEHHble MeXAyHapOJHbIMHU 0r0OBOpPaMU
Poccuiickoit @epeparjum, HaCTOSUM 3aKOHOM, 3aKOHaMH M NIPUHUMAaeMbIMU B COOTBETCTBHH C
HUMM MHBIMM HOPMaTMBHBIMU MPaBOBBIMM akTamu Poccuiickoii ®ezepaliyy, perynvpyronMu
OTHOLIIeHHUsI B 00/1aCTH 3allUThI TTPaB MOTpebuTeIei.

3. Tlpopaser] (MCIIOJHUTENb, BaZie/iel] arperaropa) He BIpaBe OTKa3bIBaTh B 3aK/IIOUEHUH,
WCIIOJTHEHUUW JIOTOBOPA, HArpaB/eHHOrO Ha MpPUOOpeTeHHe OfHUX TOBApoB (paboT, yciyr), mo
MpUUMHE OTKa3a TOoTpeOuTessi B MPUOOpeTEHMHM WHBIX TOBapoB (paboT, yciyr). YObITKH,
MIPUUMHEHHbIe TIOTPeOUTeI0 BC/Ie[CTBYE HAPYIIIeHUsI ero rpaBa Ha CBOOO/HBINM BbIOOP TOBApOB
(paboT, ycayr), BO3MeIaroTCsl MPO/IaBLOM (MCITOJTHUTE/IEM, BJIaJIe/Ibl[eM arperaropa) B MOJTHOM
obneme.

3arpelaeTcs yA0BI€TBOPEeHUe TPeOOBaHUM MOTpebuTesel B OTHOILIEHUH TOBapoB (paboT, yciyT)
C HeJIOCTaTKaMH{ CTaBUTh B 3aBUCHUMOCTb OT YC/JOBHH, He CBSI3aHHBIX C HEJOCTaTKaM{ TOBApOB
(pabor, ycmyr).

3ampeljaeTcsi OTKa3 B 3aK/IIOUEHWM JI0TOBOpa U BO BHECEHHWM U3MEHEeHWW B [JOrOBOP B Cilydae
MIPaBOMEPHOT0 yKa3aHWs MOTpeOuTesleM Ha HeJOMyCTHUMbIe YCJIOBUS [OTOBOPA, YIeMJISFOIITe
rpaBa MoTpeOuTeIs], B LIe/IsIX UCK/IIOUEHHUsI TaKUX yC/IoBUi. [Ipy npeAbsBIeHUH MOTpeduTeneM
TpeboBaHUsI 00 MCK/IIOUEHWUM W3 [IOTOBOpA HEJOIMyCTUMBIX YCJIOBHM [JOTOBOpPA, YIIEMIISFOLUX
rpaBa MoTpeduTess, yKa3aHHOe TpeOoBaHUe TO/JIeXKUT PAaCCMOTPEHUIO B TeUEHHUe JeCITU JHeH
CO [HS ero TmpegbsiBlieHUs] C 00si3aTe/lbHBIM W3BelljeHWeM T[OTpeduTesisi O pe3ysbTaTrax
PacCMOTPeHUst U PUHSITOM MOTHBHUPOBAHHOM DEIIeHUH TI0 CYIIeCTBY YKa3aHHOTO TpeOoBaHUsI.

[Mpogaser; (WCroMHWTENb, BaZieiel] arperaropa) He BrpaBe 0e3 TIOMy4YeHUs COTJIACHs
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roTpebuTesNsi BBIMOMHATH [JOTIOJHUTE/bHbIE paboThl (OKa3biBaTh JOMOHUTENbHbBIE YCIyTH) 3a
ruiaty. [TorpebuTesb BripaBe 0TKa3aThCsl OT OIUIATHI TAaKKUX PabOT (YC/yT), a €C/IM OHU OTUIaueHbl,
BIIpaBe NOTpeboBaTh OT MpoAaBLia (MCTIOMHUTENs, BlaZie/blia arperaropa) Bo3Bpara yrjaaueHHOM
CYMMBI.

Corylacve TIOTpeOUTENsT Ha BBITIOJTHEHUE JOTIOJTHUTETIbHBIX paboT (OKa3aHWe JOTOJTHUTETbHBIX
yCayr) 3a mary odopmiisieTcsi TIpofaBLOM (MCTIONHWTesIeM, BraJiefiblieM arperatopa) B
MUCbMEHHOU (hopMe, eC/T UHOe He TIPeAyCMOTPeHO 3akOHOM. OOs3aHHOCTh [J0Ka3aTh Ha/IUuMe
TaKOrO COIVIacUsi WM OOCTOSITe/IbCTBA, B CH/y KOTOPOTO TakKoe corjache He TpeOyeTcs,
BO3/1araeTcsi Ha Mpo/jaBLia (UCIIO/HUTeIS, Biajieiblia arperatopa).

4. Tlpopasel| (MCrOMHUTENb, Bajesiel] arperaropa) He BIIpaBe OTKAa3bIBaTh TOTPeOUTENO B
3aK/TFOU€HHUH, MCITOJTHEHUH, U3MEHEHUU WM PacTOP)KEHHH JIOTOBOpa C TIOTpeOUTesIeM B CBSI3U C
OTKa30M TOTpeOuTesisi Mpej0CTaBUTh TePCOHAJbHbIE JAHHBIE, 3a UCK/FOUeHHEeM CJy4yaeB, eCJTi
00s13aHHOCTh TMPeIOCTaB/IeHUsI TAKUX JAHHBIX MPeyCMOTPEHA 3aKOHOaTelbCTBOM Poccuiickoi
denepaliy WA HETIOCPeJCTBEHHO CBsi3aHa C UCTIOJTHEHHEM JIOTOBOpa C TIoTpeOuTesieM.

[pu nipeabsiByieHUH 1oTpebuTeieM TpeOOBaHUS O TPeAoCTaBIeHNH UHPOPMAI[MM O KOHKPETHBIX
MpUYMHAX W TPAaBOBBIX OCHOBAHUSX, OIpEAESIOUMX HEBO3MOKHOCTb  3aK/IFOUeHHs,
WCTIONIHEeHUs, W3MeHeHHsI WM PacTOpP)KeHUsi JjoroBopa 0e3 mMpejocTaB/ieHUsi TepCOHATbHBIX
JlaHHBIX, B MUCbMEHHOU (opme (B TOM umciie B (opMe 3/IeKTPOHHOTO [JOKYMeHTa) MpojaBel]
(McrionHUTENB, BiaJesiel] arperaropa) JO/UKeH MpejoCTaBUTh Takyr MHGOPMalMi0 B TeueHHe
CeMH JIHel CO JIHS TIpebsIB/IeHus] YKa3aHHOTO TpeOOBaHMSI.

[TpomaBel; (MCTIOJTHUTETb, BIaJie/iel] arperaropa) npefoCcTaB/sieT HHPOPMAaIMIo TOTpebuTeo B
Tol (hopMe, B KOTOPOU TpebsiB/IeHO TpeOoBaHUe MOTPeOUTesst O TPeIoCTaB/IeHUH UHMOpMaLUK
O KOHKDETHBIX TIPUUMHAX W TIPAaBOBBIX OCHOBAHUSIX, OMNpEJENSIONIUX HEeBO3MOXXHOCTh
3aK/TFOUEHMs], WCTIOJIHEHUS, W3MEHEeHUsT WIM PaCTOPXKeHHs JoroBopa 0e3 TipefoCTaB/IeHUs
MepCOHAJILHBIX JAHHBIX, €C/TM MHOe He YKa3aHOo B 9TOM TpeOOBaHUM.

[pu nipeabsiByieHUH 1oTpebuTeieM TpeOOBaHUS O TPeAoCTaBIeHUH UHPOPMAL[UM O KOHKPETHBIX
MpUYMHAX W T[paBOBbIX OCHOBAHUSX, OIpEeJE/SIONIMX HEBO3MOKHOCTb  3aK/IHUeHMs,
WCTIONIHEeHUs, W3MeHeHHs] WM pacTOpP)KeHUsi JjoroBopa 0e3 mpejocTaB/ieHUsi TepCOHaTbHBIX
JAHHBIX, B YCTHOU (hopMe Takasi nH($OpMaLyst JoJDKHA OBITh MpeJjocTaB/ieHa He3aMe/[/TUTe/IbHO.

Crarbs 16.1. @opMbl M NOPAAOK OIUIATHI MIPU MIPOAAKE TOBAPOB
(BBINOTHeHHHU Pabd0T, 0Ka3aHuHM ycayr) (B pea. @egepaabHOro
3akoHa 0T 05.05.2014 N 112-P3)

1. TlpopaBer; (ucnonHWTeNb, Brajenel] arperatopa B C/lyyae WCIIO/b30BaHUSI B CBOeH
JIesITeJTbHOCTH HaJIMYHBIX PacueToB C MMOTpebuTesieM) 00si3aH 00eCrieunTb BO3MOKHOCTh OTL/IAThI
TOBapoB (paboT, yC/iyr) ImyTeM MCIO/Ib30BaHUs HAl[MOHAbHBIX TIIaTEKHBIX WHCTPYMEHTOB, a
TaKKe HaJMUHBIX pacueToB 1O BbIOOpPY morpebutens. (B pen. demepasbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-P3)

Ob6s13aHHOCTh 00€eCTeYnTh BO3MOXKHOCTH OIUIAThI TOBApoOB (paboT, yC/Iyr) C KMCIOIb30BaHHEM
HaIMOHAJ/IbHBIX TUIaTe)KHBIX MHCTPYMEHTOB B PaMKaX Hal[MOHA/IbHOW CUCTEeMBbI TIJIaTe>KHBIX KapT
PacnpoCTpaHseTCs Ha Mpo/iaBlia (MCTIOTHUTEIS], BJIa/ieJblia arperaropa), y KOTOpOro BbIpyYKa OT
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peasiM3aliiv TOBApOB (BBITIOJIHEHUS pabOT, OKa3aHUsl YC/IyT) 3a Tpe/iiieCTBYIOIIVIA KaJleH/[apHbIHA
ro/| TPEeBbIIIaeT /[Ba/llaTh MUITMOHOB pyOseii. (B pen. @enepanbHbix 3akoHOB OT 01.05.2017 N
88-@3, ot 31.07.2020 N 290-®3)

Ecmu Mecto omiatel TOoBapoB (paboT, yCIyr) HaXOAWUTCS B MecTe, TZie He TIPeOCTaBJISIOTCS
yCJIyTA [IOCTYTA K TOJBWXKHOW pazuoTesnie(OHHOM CBSi3W U (WIM) CPeACTBaM KOJUIEKTUBHOTO
Joctyna K  WMH(MOPMAlMOHHO-Te/IeKOMMYHUKALIMOHHONW  cetu  "VIHTepHeT", Tmpo/aBel]
(MCITO/THUTEb) OCBOOOXKIAETCS OT OOS3aHHOCTH O00eCreunTh B 3TOM MECTe BO3MOKHOCTB
or/1aThl TOBapoB (paboT, yC/IyT) € UCIO/b30BaHHEM Hal[MOHA/IbHBIX T/1aTeXKHBIX UHCTPYMEHTOB.
(B pen. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

[TpomaBel; ocBoOoXmaeTcss OT 0053aHHOCTH 00€eCIeunTh BO3MOXKHOCTH OIUIaThl TOBApOB C
MCTO/Ib30BaHUEM HaI[MOHA/IbHBIX T/IaT€XHbIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyUKa OT
peasm3alii TOBAapOB B KOTOPDOM COCTaB/sieT MeHee TISITA MWIIMOHOB pyOsed 3a
TrpeleCTBYIOLMM KalleHapHbli rof. (B pes. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omtata ToBapoB (paboT, yC/Iyr) MOXeT TPOU3BOJUTHCS TIOTpeOUTesieM B COOTBETCTBUH C
yKa3aHHeM TIpofiaBiia (MCIIO/IHUTENSA) IyTeM pacyeToB dYepe3 CYOBEKTOB HalMOHATbHON
TJIaTE>)KHOW CHCTEMBI, OCYIIeCTB/SIONIUX OKa3aHWe TUIATeXHBIX YCAYT B COOTBETCTBUM C
3aKoHOJaTebCTBOM Poccuiickoit defiepaliu 0 HalLlMOHAIBHOM T/IaTeXXHOM CUCTeMe, eCli UHOe
He yCTaHOBJieHO (efepasbHBIMK 3aKOHAMH WM WHBIMA HOPDMAaTUBHBIMU TPABOBLIMU aKTaMU
Poccutickoit denepatiym.

3. Ilpu omyate ToBapoB (paboT, yC/Iyr) HaJIMUHBIMU [I€HE)KHBIMU CpPEe/ICTBaMH 00s13aTe/IbCTBa
notpebuTesIs Tiepe po/aBL[OM (MCTIOHUTE/IEM) TI0 OTIaTe TOBapoOB (paboT, YCIyT) CUMTAIOTCS
WCTIOJTHEHHBIMHA B pa3Mepe BHECEHHBIX [[eHeXHbIX CPeJCTB C MOMEHTa BHEeCEeHUs] HaJMUHBIX
JIEHEXXHBIX CPeJCTB MpoJaBlly (WCTOHUTEN0) /MO0 TUIaTEXXHOMY areHTy (cyOareHTy),
OCYIIeCTB/ISIOIIEMY /leATe/TbHOCTD TI0 TpUeMy TiiaTexxeid (pr3rueCKUX Juil.

[Tpu omare ToBapoB (paboT, yC/ayr) TyTeM TMepeBofia TIPeAOCTaB/ISIEMbIX TOTpedUTeneM
HA/IMUHBIX JIeHeXXHBIX Cpe/CTB 6e3 OTKpLITUS 0AHKOBCKOTO cueTa 00si3aTe/bCTBa TMOTpeOUTess
repesi TPOZAABIIOM (WCTIOJTHUTENIEM) TI0 oOrviare ToBapoB (paboT, yC/Iyr) CUWUTAOTCS
HCTIOJTHEHHBIMY B Pa3Mepe BHECeHHBIX JIeHe)KHBIX CPe/ICTB C MOMEHTA BHeCeHUs ToTpeduTesiemMm
Ha/IMYHBIX JIeHeXXHBIX CPeICTB KPeJUTHOM OpraHu3ali JIM00 OaHKOBCKOMY T/IaTE>KHOMY areHTY
(cybareHTy), OCYIIECTB/SIIOIUM [IeATeIbHOCTb B COOTBETCTBUM C 3aKOHOZATe/bCTBOM
Poccurickon ®efjepariuy 0 HaLMOHAIBHOM T/IaT€XKHOU CUCTEMe.

[lpu omnare ToBapoB (paboT, ycCayr) TyTeM TIepeBofia JeHeXHBIX CPeACTB B paMKax
MpUMeHsIeMbIX (opM Oe3Ha/MUHBIX PacueToB 00s3aTe/IbCTBA TIOTPeOUTENs Tiepe/; MPOAaBLIOM
(McrionHUTENIEM) TIO OIjIaTe TOBAapoB (paboT, YC/Iyr) CUMTAKOTCS WUCIOHEHHBIMA B CyMMe,
yKa3aHHOUW B PacCriopsyKeHUM O TiepeBOjie eHeXXHBIX CPe/ICTB, C MOMEHTA IO/ATBEPXK/eHUsI ero
WCTIOJTHEHUS 00C/Ty>KUBaroIell oTpebuTest KpeJUTHON OpraHr3alivei.

4. Ipu onare ToBapoB (pabot, ycayr) npoJaBiy (MCIOHUTEI0) 3arpelleH0 YCTaHaB/IUBaTh B
OTHOIIIEHWH OZIHOTO BH/Ia TOBApOB (paboT, yC/IyT) pa3/iMuHbIe IIeHbl B 3aBUCMIMOCTH OT criocoba
WX OIUIaThl TIOCPE/ICTBOM Ha/IMYHBIX PACYeTOB UM B PaMKax MpUMeHsieMbIx ¢opM Oe3HamUYHbIX
pacyeToB.

5. TIpozagser; (MCIOMHKTENb) HECET OTBETCTBEHHOCTh 3@ BO3HMKILME Yy IOTpeOuTens yObITKH,
BbI3BaHHbIE HapyllleHHeM TPeOOBaHu MyHKTa 1 HaCTosIIel CTaTby.
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Crarbs 17. Cyge0Hasi 3a1iTa npaB norpeduTe/ien
1. 3amyTa ripaB moTpebuTeNel 0CYIeCTBISETCS CYZIOM.

3amuTa T1paB morpebuTesiell  yC/Iyr, OKa3blBaeMbIX ~(MHAHCOBBIMM  OPraHU3alUsMH,
OpraHM3yILMMU B3aUMOZEHCTBYE C YIIOJHOMOUEHHBIM T10 TpaBaM MoTpeduTesiel (GrUHaAHCOBBIX
ycayr B cooTBeTCTBUM C DefepanbHbIM 3akoHOM "OO6  yIIOJIHOMOUEHHOM TIO TIpaBam
rorpebuTeniel (HUHAHCOBBIX YCIYT", OCYILECTB/SeTCS C OCOOEHHOCTSIMM, YCTaHOBJIEHHBIMHU
yKa3aHHbIM PefiepasibHbIM 3aKOHOM. (B pefi. PefepanbHOro 3akoHa ot 04.06.2018 N 133-93)

2. Vcku o 3aigurte TpaB noTpebutesnieli MOryT ObITh TIPeIbSIBIEHBI 110 BBIOOPY UCTLIA B CyJ T10
MeCTy:

HaXO0XAE€HWA OPraHr3aliiu, d €C/IM OTBETYUKOM ABJIAETCA HHAHBH,E[yaHbeIﬁ npeAaripuHruMare/ib, -
ero >XUTeJIbCTBAa,

JKUTe/IbCTBA UIH HpE6bIBaHI/IH HCTILa,
3dK/IIOUeHHUA NIW UCITOJTHEHUA J0roBopa.

Eciv uck K opraHusaluu BbITeKaeT U3 JiesiTeJIbHOCTU ee (yvaia Wiu MpeCcTaBUTeNbCTBa, OH
MOXXeT OBbITh MpeAbSABIEH B CY/| 10 MECTY HaXOXKeHUs ee (UIMaa Wid MpeCTaBUTebCTBa. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TlotpebuTtenu, WHbIE WCTIBI 0 WCKaM, CBSI3aHHBIM C HapyllleHHWeM TpaB IOTpebuTesel,
0CBOOOXKIAIOTCST OT YIUIaThl FOCYAAPCTBEHHOW TIOITMHBI B COOTBETCTBUH C 3aKOHOZAATE/IHCTBOM
Poccuiickoit ®efepaiiiy 0 Hanorax U cobopax. (B pea. PexnepanbHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npaB nmorpeduTeieil Mpu NMpojake TOBapoB
NMoTpeduTe/IAM

Crarbs 18. IIpaBa noTpeduTesis npu 00HapyXKeHHU B TOBape
He/J0CTAaTKoB (B pea. @egepaibHOro 3akoHa ot 25.10.2007 N 234-
D3)

1. [MorpebuTens B ciydyae oOHapy)KeHUsI B TOBape HeJJOCTAaTKOB, eC/IM OHU He ObIIM OrOBOpPEeHbI
TIPO/IAaBL[OM, [0 CBOEMY BbIOODPY BITpaBe:

1oTpeboBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKH (3THX »Ke MoZiesid U (M/IM) apTHKY/Ia);

rnorpeboBaTh 3aMeHbl Ha TakOM »ke TOBap [Jpyrod Mapku (MoJend, apTHUKysia) C
COOTBETCTBYIOLUM IlepepacyeToM MOKYIMHOM 1|eHbl;

noTpeOOBaTh COPa3MePHOTO YMEeHbBIIIeHUS TOKYTTHOU 1|eHbl;

HOTPE6OB&1TB He3aMed/JIMTe/JIbHOI'0O 6€3B03M63AHOFO YCTpaHeHHsA HEAOCTAaTKOB TOBapd W/IXU
BO3MelIeHNsA paCX040B Ha X HUCIIpaB/IeHKE HOTp€6I/ITEIIeM W/ TPETbUM JINLOM;,
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OTKa3aThCsl OT UCITOJIHEHUSI ZIOTOBOPA KYTUIU-TIPOAAKK U TIOTpeOoBaTh BO3BpATa yIulaueHHOH 3a
ToBap cymMMbI. [To TpebOBaHMIO MPO/ABIIA 1 3a €T0 CUeT MOTpeduTeNb JO/DKEH BO3BPAaTUTh TOBAP
C HeJJOCTaTKaMHU.

[lpu >ToM mnOTpeOUTENb BrpaBe TMOTPeOOBaTh TaKKe TIOJHOTO BO3MEIIEHUsS] YOBITKOB,
MPUYMHEHHBIX €My BCJIeJCTBHE TIPOJAKM TOBAapa HEHAJJIeXxallero KadecTBa. YOBITKH
BO3MEIIIAIOTCSI B CPOKH, YCTAHOBJIEHHbIE HACTOSIIMM 3aKOHOM /Il Y[IOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHuii moTpeduTesis.

B OTHOLIEHWM TeXHHWYeCKH CJIOKHOTO TOBapa TOTpeOWTenb B Cjiyuae OOHApy)KeHHSI B HeM
HEe/IOCTAaTKOB BIIpaBe OTKa3aThCs OT MCIIOJHEHUsI [OTOBOpa KYIUIM-TIPOA@XXW W IMOTpeboBaTh
BO3Bpara yIJladeHHOW 3a TaKOW TOBap CyMMbI JIMOO TpeAbsSBUTE TpeOOBaHWe O ero 3amMeHe Ha
TOBap 3TOM >Xe Mapku (MoJenu, apTHKyJa) WM Ha TaKOW ke TOBap [Pyrod MapKu (MOZesu,
apTHKyJ/ia) C COOTBETCTBYIOLLMM [epepacyeToM TMOKYITHOM 1|eHbl B TeUueHre MATHAJLaTy JHel co
[HSI TIepe/iauu TIoTpebuTet0 Takoro ToBapa. [1o ncTeueHny 3TOr0 CpOKa yKa3aHHbIE TpeOOBaHUS
TNo/i/IeXKaT y0B/IETBOPEHUIO B OJHOM U3 C/Ie[[yIOIIUX C/lyyaeB:

O6H8py>K€HI/Ie CyILeCTBEHHOI'0O HeJOCTATKd TOBapd,
HapylleHne yCTAaHOB/IEHHbIX HACTOALLIUM 3aKOHOM CPOKOB yCTpdHEHHA HEAOCTATKOB TOBAPd,

HEBO3MOXHOCTb MCII0/Ib30BdHUA TOBAPa B TeUEHHE KaXKAOro roaa FapaHTI/II\/’IHOFO CPOKa B
COBOKYITHOCTH Oosiee ueMm TPpUALATH AHEﬁ BC/eiICTBUE HEOAHOKPATHOI0 YCTDPAHEHHUA e€ro
Pa3/IMUYHBIX HEJOCTATKOB.

[lepeueHb TeXHUUYECKU CJIOKHBIX TOBApOB yTBep)kjgaeTcs IIpaButesbcTBoM Poccuiickoit
®enepauuu. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B TIyHKTe 1 HACTOsIIeH CTaTbH, TPeABSBISIOTCS TOTpebuTenem
MpojiaBLy /MO0 YIOJIHOMOYEHHOW OpraHu3alid WM YIIOJHOMOUYEHHOMY WHIUBHUYaTbHOMY
nperipuHuMaresto. (B peg. ®enepanpHoro 3akoHa or 21.12.2004 N 171-P3)

3. IloTpebuTenb BIipaBe MpeAbsBUTL TPeOOBaHMS, yKa3aHHbIe B ab3aliax BTOPOM M TSTOM MyHKTa
1 HacTosiLeN CTaTbW, WU3TOTOBUTE/IIO, YIIOJHOMOYEHHOU OpraHu3aliiy WU YIIOJIHOMOUYEHHOMY
VWHJUBUYalbHOMY TIpeJIIpUHMMAaTeN0, ummnoptepy. (B pea. dDejepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

Bmecto mipeabsiBieHusi 3THX TpebOBaHUM MOTpeOUTe/b BIipaBe BO3BPATHUTH M3TOTOBUTEITO I
UMIIOpTepPY TOBap HeHaJjle)kalllero KauecTBa M MOTpeboBaTh BO3BpaTa YIIaueHHOM 3a Hero
cyMmMsl. (B peg. @efiepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. TTyHkT yTpaTtui cuny. (B pea. @enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

5. OtcyTctBUe y moTpeOWTesnss KacCOBOTO WM TOBAapHOTO ueKa /MO0 WHOrO JOKyMeHTa,
YAOCTOBEPSIOIIUX (DaKT W YCJIOBHS TIOKYTIKA TOBapa, He sIBJSIETCS OCHOBaHWEM il OTKa3a B
YAOBIETBOPEHUU ero TpeboBaHHH.

[MpomaBel;  (M3roTOBUTENb),  YIOTHOMOYEHHAs  OpraHu3alyss WX  YIOJTHOMOYEeHHbIN
VH/IVMBU/YalbHBIA TIpeANpUHHUMaTe/ b, UMIIOPTep 00si3aHbl TIPUHATH TOBAap HeHaJyieXallero
KauecTBa y MoTpeOuTens W B Caydae HeoOXOJUMOCTU TPOBECTH TPOBEPKY KauecTBa TOBapa.
[ToTpebuTens BripaBe yuacTBOBaTh B TIPOBEpPKe KauecTBa ToBapa. (B pez. PenepanbHOTO 3aKOHA
or 21.12.2004 N 171-®3)
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B ciyyae criopa 0 MpUUMHAX BO3HUKHOBEHMsI HEJOCTAaTKOB TOBapa Mpojasel] (M3rOTOBUTEb),
YIO/JIHOMOUEHHAas OpraHu3al[isl WK YIIOJTHOMOUEHHbBIH WHUBUAYa/IbHBIA TPeAPUHUMATE]b,
UMIIOpTep 00s13aHbI MPOBECTH IKCIIEPTH3Y TOBApa 3a CBOM CUeT. DKCIIepPTH3a TOBapa MPOBOAUTCS
B CPOKH, yCTaHOB/IeHHble cTaThsiMu 20, 21 ¥ 22 HacTosiiero 3akoHa [jis yAOBJI€TBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHWM 1oTpebuTessa. [loTpeOuTens BpaBe TPUCYTCTBOBATh TIPU
MPOBEJIEHNM JKCIIePTH3bl TOBapa M B C/lyuyae HeCOIVIaCUsi C ee pe3y/lbTaTaMd OCIIOPHUTh
3aK/TIIOUeHWe TaKOW SKCIepTh3bl B CysebHOM mopsake. (B pen. demepanbHOrO 3aKOHa OT
25.10.2007 N 234-®3)

Ecm B pe3ynbrare 3KCrepTH3bl TOBapa YCTaHOB/IEHO, UTO ero HeJoCTaTKW BO3HUKJ/IM BCJIe[iCTBHE
obcTosATeNIbCTB, 3a KOTOpble He OTBeuaeT IMpojasel] (M3roTOBUTEe/b), MOTpebuTeNb 00si3aH
BO3MECTUTh NPOJABLYy (M3rOTOBUTEIIO), YIIOJIHOMOUEHHOM OpraHU3aLii Wi YIIOJTHOMOYEHHOMY
WHUBU/ya/lbHOMY TIpeATNIpPUHMMATE/I0, MMIIOPTePY pPacxobl Ha TIPOBeJeHHEe SKCIIepTH3bl, a
TaK)Xe CBSI3aHHbIE C ee MPOBe/leHNeM Pacxo/bl HAa XpaHeHWe U TPAaHCIIOPTHUPOBKY TOBapa. (B pef.
®enepasibHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

6. [IlpomaBel; (M3roTOBUTE/b), YIOJHOMOYEHHasi OpraHu3alUs WIA  YIIOJHOMOUEHHbIN
VHJUBUYanbHbIN TMpeArpUHUMaTe/lb, UMIIOPTED OTBeuaeT 3a HeJ0CTaTKA TOBapa, Ha KOTODPbIU
HE YCTaHOBJeH TapaHTHUMHBIM CPOK, €C/IM TIOTPeOUTeNb J[OKa)KeT, UTO OHW BO3HUKIU 0
repejauyd TOBapa IMOTPeOUTeN0 WM T10 TPUUKMHAM, BO3HHUKIIHUM [0 3TOT0 MOMeHTa. (B pe.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B oTHoIIeHHr TOBapa, Ha KOTOPbIA yCTAHOBJIEH TapaHTUIHbBINA CPOK, TpojiaBel] (M3roTOBUTEb),
YIO/THOMOYEHHAs] OpraHv3alysi WM YIIOJHOMOUEHHBbIM WHJWBUAYaIbHbIMA IpeJIpUHAMAaTE/b,
VMMIIOpTEp OTBevyaeT 3a HeJOCTAaTKA TOBapa, €C/M He [OKaXeT, UYTO OHM BO3HUK/IU IIOCIIe
riepeiauy ToBapa MoTpebUTesT0 BC/IeICTBHE HapyIlleHus: ToTpeOuTeieM MpaBu/l UCTIONIb30BaHUS,
XpaHeHUs WU TPaHCIIOPTUPOBKM TOBapa, JeHMCTBUM TPETbUX JIUL] WIM Helpeof0IMMOMN CUIbL. (B
pen. PenepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

7. IlocraBka KpymnmHOrabapuTHOTO TOBapa M TOBapa BecoM Oojiee TSTU KWJOTPAMMOB ISt
PEMOHTA, YLeHKH, 3aMeHbl U (W/IM) BO3BpAaT WX TMOTPeOUTENI0 OCYIIeCTB/SIOTCS CHAaMU U 3a
cyeT mpofaBLa (WM3roTOBUTE/Sl, YIMOJHOMOYEHHOM OpraHu3alUuv WM YINOJTHOMOYEHHOTrO
VHJVBUYanbHOTO TIpeArpUHUMATeNs, WMIOopTepa). B c/yuae HeWCOMHEHUs] [JaHHOMW
00513aHHOCTH, a TaKXe TIpU OTCYTCTBUM TIpofiaBlja (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOM
OpraHM3ali WA YIOJIHOMOYEHHOTO0 WHAMBH/Ya/lbHOTO TIpeJNpUHMAMATeNsl, WMIIOpTepa) B
MeCcTe HaXOKJIeHWs TIOTpeOWTens JoCTaBKa M (WIM) BO3BpaT YyKa3aHHBIX TOBAPOB MOTYT
OCYIIeCTBIATbCSL ToTpebuTesieM. Ilpu 3ToM mpopaBel] (KM3rOTOBUTE/b, YIIOJIHOMOYEHHas!
OpraHu3alis WA YTIOJHOMOUYEHHbIM WHIUBUAYa/IbHBINA MpeAIpUHUMAaTe/b, UMIIOPTep) 00si3aH
BO3MECTUTh TIOTPeOUTEsTF0 PacXo/bl, CBsi3aHHbIE C /OCTAaBKOM W (WIM) BO3BPATOM YyKa3aHHBIX
TOBapoB. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 19. Cpoku nipebsAB/IeHHs IOTPedUTE/IeM TPeOOBaHUM B
OTHOLLIEHUM HeJOCTAaTKOB TOBapa

1. Tlorpebutenb BrpaBe TpegbSBUTH IPeIyCMOTPeHHble CTarhedl 18 HacTosimero 3akoHa
TpebOBaHMS K  TpofaBly  (M3rOTOBUTENIO,  YIIOJTHOMOYEHHON  OpraHu3aluu  WIH
YIOTHOMOYEHHOMY —WHJUWBU/YaAbHOMY TIpeANPUHUMATe0, WMIIOPTepy) B  OTHOLIEHWU
HeJJ0OCTaTKOB TOBapa, €C/M OHW OOHapy)kKeHbl B TeueHHe TrapaHTHHHOTO CpOKa WM CpOKa
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rogaHocTu. (B pesi. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHoIlIeHUM TOBapOB, Ha KOTOPble rapaHTHIHbIE CPDOKU WJIU CPOKU T'OJJHOCTH He YCTAaHOB/IEHBbI,
notpeOUTe/b BIpaBe TIPeAbSBUTh YyKa3aHHble TpeOOBaHUsS, €CIM HEeIOCTaTKU TOBAapOB
obHapy>keHbI B pa3yMHbIH CPOK, HO B TIpefiesiax ABYX JIeT CO AHS Tepejjaud UX TOTpeOUTeso,
eciu Oosiee  MTeNbHbIE CPOKW He YCTAaHOBJEHbI 3aKOHOM WM JIOTOBOPOM. (B pef.
®enepasbHOrO 3akoHa OT 17.12.99 N 212-93)

2. l'apaHTHIHBIM CPOK TOBapa, a TaKXKe CPOK ero Cy>XObl UCUMCISIETCST CO /IHS TIepeZiaun ToBapa
noTpeOUTes0, eC/IM UHOe He TIPeyCMOTPeHO J0roBopoM. Eciv [ieHb Tiepefjaud yCTaHOBWTH
HEBO3MOJKHO, 3TH CPOKU WMCUMCJISIIOTCS CO JHS M3rOTOBJeHUs ToBapa. (B pen. PenepasibHOTO
3akoHa oT 17.12.99 N 212-®3)

[nsi ce30HHBIX TOBapoB (00yBW, Of€XKAbI M TIPOYMX) 3TU CPOKU MCUUC/SIFOTCS C MOMEHTa
HACTYIUIeHUs] COOTBETCTBYIOIIIEr0 Ce30Ha, CPOK HACTyIUIeHHWs KOTOPOTrO —OfpefesisieTcs
COOTBeTCTBeHHO cyObektamu Poccuiickoit @efepaliuv MCXOfs U3 KJIMMAaTHUeCKUX YCJIOBUM
MeCTa HaXOyK/IeHUs oTpeduTeste.

I[Tpu npogaske TOBapoB Mo 00OpasiiaM, Io TouTe, a TAKXKe B CIy4asx, eC/Id MOMEHT 3aK/IIoueHust
JI0roBOpa KYTUIM-TIPOZIa’KK M1 MOMEHT Iepe/jadl ToBapa I0TpeOUTe I He COBIAZAloT, 3TH CPOKU
WICUMC/ISIFOTCST CO JIHS IOCTaBKU ToBapa notpebutemnto. Eciy nmorpebutesns nuilieH BO3SMOKHOCTH
WCII0/Tb30BaTh TOBAp BC/IEACTBHE OOCTOSATE/NBCTB, 3aBUCAIIMX OT MpoAaBlja (B YaCTHOCTH, TOBAp
HY)K/]aeTCsl B CIieliaibHON YCTaHOBKe, MOJK/II0UeHUH WK COOPKe, B HEM MMEIOTCS He/J0CTaTKH),
rapaHTHIHBIA CPOK He TeueT A0 yCTpPaHeHWsl IMPOJABLIOM TakuX obOcTositenscTB. Ecmu nmeHb
[IOCTaBKH, YCTaHOBKH, TMOJK/IIOYeHHs, COOPKM TOBapa, yCTpaHeHHs! 3aBUCSIMX OT TPOAaBLia
00CTOSITE/TBCTB, BCJ/IECTBUE KOTOPBIX TMOTpPeOWTe/Ib He MOXeT WCIOIb30BaTh TOBAp I10
Ha3Ha4YeHU!O, OIpe/le/IMTh HeBO3MOXKHO, 3TU CPOKU MCUYMC/ISIOTCS CO [IHS 3aK/IIOUeHHUs 0roBopa
KyIUTU-TIpOZiaxKu. (B pesl. PesepanbHOro 3akoHa or 17.12.99 N 212-P3)

A63arg - VicknroueH. (B pes. PenepanbHoro 3akoHa ot 17.12.99 N 212-®3)

CpOK rOAHOCTH TOBapa OIipeendaeTcsd rnepruogoM, HCUUC/IdeMbIM CO [HS U3IrOTOB/IEHHUA TOBAP4d, B
T€UeHWe KOTOPOIr'o OH ITpUrofieH K MCI10/1Ib30BaHUIO, UJIN AaTOﬁ, A0 HACTYIUVIEHUA KOTOpOﬁ TOBAp
IMPpUrogeH K NCI10/Ib30BaHUIO.

[Tpofo/mKUTeIBHOCTh  CPOKa TOAHOCTM TOBapa [IO/DKHA COOTBETCTBOBaTb — 00si3aTe/IbHBIM
TpeboBaHuAM K Oe3omacHOCTH ToBapa. (B pesi. PesepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. lapaHTuUiiHBIE CPOKM MOTYT YCTaHAB/IMBAaTbCS HAa KOMIUIEKTYIOIIME W3[e/usi U COCTaBHbIE
YaCTU OCHOBHOTO TOBapa. ['apaHTHiiHbIe CPOKY Ha KOMIIEKTYIOIIIMEe WU3/e/isl U COCTaBHbIe YaCTH
HCUMCJISIFOTCSI B TOM JKe TIOpsi/IKe, UTO Y TapaHTUWHBINA CPOK Ha OCHOBHOM TOBap.

apaHTHliHbIE CPOKM Ha KOMIUIEKTYHOIMe W37e/usi U COCTaBHble YacTH TOBapa CUYMTAKOTCS
paBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE M3Jle/Iie, eC/IM NHOe He YCTaHOBJIEHO [JOTOBOPOM.
B cnyuae, ecim Ha KOMILIEKTyHOlLllee M37ie/iieé U COCTaBHYK) YaCTb TOBapa B [IOTOBOpe
YCTaHOB/IEH TapaHTUUHBIA CPOK MeHbIIeN MPOJO/IKUTETbHOCTH, UeM TapaHTUWHBIA CPOK Ha
OCHOBHOe H37ie/e, MoTpebuTesb BIIpaBe MpeibsiBUTL TPeOOBaHMsI, CBs3aHHbIE C HeJ0CTaTKaMu
KOMIUIEKTYIOILI[Er0 W3/Ie/IMsi M COCTaBHOM YaCTW TOBapa, NMpU WX OOHApy)KeHWH B TedeHHue
rapaHTUMHOIO CpPOKa Ha OCHOBHOE H3[e/le, eCIM MHOe He TIPeyCMOTPEHO /I0rOBOPOM. (B pep.
®enepanbHOro 3akoHa oT 17.12.99 N 212-93)
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Ecmi  Ha  KOMIUIEKTyIolljee  W3[efMe  YCTAaHOB/JIEH TapaHTUMHBIM  CPOK  Oosbimei
MPO/IO/DKUTEIbHOCTA, YeM TapaHTHUWHBIA CPOK Ha OCHOBHOM TOBap, MOTPeOHTeNh BIIpaBe
NpefbssBUThL TpeOOBaHUs B OTHOIIEHWH HEIOCTaTKOB TOBapa TPH YCJIOBHM, UTO HEJOCTAaTKU
KOMIUIEKTYIOILIETO W3/euss OOHApYy)XeHbl B TeueHWe TapaHTUHMHOTO CpOKa Ha 3TO U3Ziesue,
HEe3aBHCUMO OT UCTeueHHs rapaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpokd, YyKa3aHHble B HacTOsllell CTaTbe, J[OBOAATCS [0 CBeJeHUs TMoTpebuTens B
vHbOpPMAalMM O TOBape, MpeJOCTaB/IseMON TOTPeOUTENI0 B COOTBETCTBMU CO CTaThed 10
HacTosiIero 3akoHa.

5. B ciyuasx, Korja rnpeayCMOTPEeHHbIM JOrOBOPOM rapaHTHUHHBIN CPOK COCTaB/IsieT MeHee [IByX
JIeT ¥ HeJJOCTAaTKX ToBapa 0OHapy KeHbI TIOTpebuTesIeM 1o UCTeUeHUH rapaHTUMHOTO CPOKa, HO B
npefiesiaX JIBYX JIeT, TIOTPeOUTe/b BIpaBe TPeAbsBUThL TIPO/ABIy (M3rOTOBUTE/IH0) TpeOOoBaHMS,
rpelyCMOTpeHHble cTaTbell 18 HacTosiero 3akoHa, ec/id JOKaKeT, YTO HeJOCTaTKu ToBapa
BO3HUK/IU [JI0 €0 Tiepe/iaud oTpeOUTe TF0 WK 110 MPUYKMHAM, BO3HUKIIIMM JI0 3TOr0 MOMeHTa. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

6. B ciyuae BbISIB/IeHUsI CyIlleCTBEHHBIX HEOCTAaTKOB TOBapa MOTpeOHTe/b BIpaBe MpebsSBUTh
W3rOoTOBUTE/O (YTIOJTHOMOYEHHON OpraHu3aliuid WA YIIOJHOMOUEHHOMY WHAWBUYaTbHOMY
MpeNpUHUMATeN0, UMIIOpPTepy) TpeboBaHWMe o 06e3BO3Me3JHOM YCTPAaHEHWH TaKUX
HE/IOCTAaTKOB, €C/IM [JOKa)KeT, UTO OHW BO3HUK/IM /IO Tiepe/laud ToBapa IMOTPeOUTe/Nt0 WK TI0
MpUUKHAM, BO3HUKIIIUM ZI0 9TOTO MOMeHTa. YKa3aHHOe TpeboBaHHe MOXKeT ObITh MpeibsBIeHO,
€C/IM HeJOCTaTKW ToBapa OOHapy>keHbl M0 WCTEUeHWHW JBYX JIET CO [JHS Tiepefiaud ToBapa
1oTpeduTesTo, B TeUeHHe YCTaHOBJIEHHOTO Ha TOBap CPOKa CIYy>XObl WK B TeueHHWe JeCSTH JIeT
CO [HS Tiepefjaud ToBapa TMOTpPeOWTe/N0 B C/lydyae HEyCTaHOBJIEHHWS CpoOKa CIyObl. Ecim
yKa3zaHHOe TpeboBaHMe He y[OBIEeTBOPEHO B TeUeHWe [BajliaTy JHel CO JHS ero MpeabsBIeHUs
norpebuTesieM WM OOHApY)KeHHBIH WM HEJOCTaTOK TOBapa SIB/SETCS HeyCTPaHUMBbIM,
roTpedUTe/lb 1O CBOEMY BBIOODY BIIpaBe TMPeAbLSBUTH HW3rOTOBUTEMHO (yTIOTHOMOYEHHOM
OpraHu3aluy WK YIIoJTHOMOUeHHOMY WUH/IMBU/IyaIbHOMY MpeATNpUHUMATe/H0, UMIIOPTepY) UHbIe
rpelyCMOTPeHHble TYHKTOM 3 cTaTbu 18 HacTosimero 3akoHa TpeOOBaHMSI WM BO3BPAaTUTh
TOBap  W3roToBUTeNH0  (YIIOJIHOMOUEHHOM  OpraHv3alid WA  YIIOJIHOMOUEHHOMY
WHAVBUAYaTbHOMY TIpeANpPUHHAMATe 0, UMIIOPTepPy) U moTpeboBaTh BO3Bpara yIllaueHHOM
JleHe)KHOM CyMMBI. (B pef. enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Crarba 20. YcTpaHeHue Hel0CTaTKOB TOBapa U3roTOBUTE/IeM
(mpoaaBLoM, YII0/THOMOUYEHHOM OpraHu3aled Wiu
yIO/THOMOUYEeHHbIM UH/UBUAYA/IbHBIM NpeIpHHUMAaTe/ 1eM,
umnoprepoMm) (B pes. @eaepanbHoro 3akoHa or 21.12.2004 N 171-
D3)

1. Ecm CpoK YyCTpaHeHHsI HeJOCTaTKOB ToOBapa He OIpeZielieH B TIMCbMEHHOW (opme
COTJIallIeHWeM CTOPOH, 3TH HeJOCTATKU JJO/DKHBI OBbITh yCTPaHEHbI W3rOTOBUTEEM (TIPOZABLIOM,
YTIO;THOMOUEHHOH opraHu3aruei WIH YTIOJTHOMOUEHHBIM WH/VBH/IyaTbHBIM
Tpe/INpUHUMATe/IeM, HWMIIOPTEPOM) He3aMeJIuTe/lbHO, TO €eCTh B MHHHMMA/bHBIA CpOK,
00bEKTUBHO HEOOXOJUMBIN [jIi MX YCTPaHEHWs C y4eToM OObIYHO TIPUMEHSIeMOro criocoba.
Cpok ycTpaHeHHs] HeZOCTaTKOB TOBapa, OTpe/esisieMblii B TTMCbMEHHOW (opMe Cor/alieHrueM
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CTOPOH, He MOXKeT MPeBbIIIaTh COPOK MSITh JHEH.

B cnyuyae, ecsin Bo BpeMsi yCTpaHeHHUsI He/IOCTaTKOB TOBapa CTaHeT OUeBUAHBIM, UTO OHU He
OyzmyT ycTpaHeHbl B ONpeZieJieHHbIM COIJIAIlIeHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUWTh
coryiallleHWe O HOBOM CpOKe YyCTpaHeHUsl HeJOCTaTKoB ToBapa. [Ipy 3TOM OTCyTCTBUE
He0OXOUMBIX [I/Isl YCTpaHeHUs HeIOCTaTKOB TOBapa 3aracHbBIX yacTel ([eTasiel, MaTeprasioB),
obopynoBaHusi WM T000HBIE TIPUUMHBI He SBJSIOTCS OCHOBAaHHWEM [Jisl  3aK/IFOUeHMUs
COT/IAllIeHWsT O TaKOM HOBOM CPOKe W He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyllleHue
CpOKa, OIpeJe/IeHHOr0 COoIviallleHWeM CTOPOH IepBOHavasibHO. (B pesl. defepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. B OTHOIIEHWH TOBApOB [JIUTE/ILHOTO TIOJIb30BaHUsS HW3rOTOBUTE/b, TIpofiaBel] Jubo
YIOJIHOMOYEHHasi OpraHu3alys WKW YIOJIHOMOUEHHbIM WHAWBUAYA/IbHBIN MpeArpUHUMAaTe b
00si3aHBl TIpU TIPebSIBIEHUM TOTpeOuTesieM yKa3aHHOTO TpeOOBaHWSI B TpPeXJHEBHBIN CPOK
0e3B03Me3HO TIPeAOCTaBUTh TOTPeOUTENF0 Ha T[epUOf, PEeMOHTA TOBAp /JIUTETbHOTO
T10/Tb30BaHUs1, 00J1a/IAF0IINIA STUMU K€ OCHOBHBIMH TIOTPeOUTeTbCKUMH CBOMCTBaMH, 06eCreunB
JIOCTaBKy 3a CBOU cyeT. [lepeyeHb TOBapOB J/IMTE/ILHOIO I0/Ib30BaHUS, HA KOTOPbIE YKa3aHHOe
TpeboOBaHWe He  pacrpOCTpaHseTCs, yCTaHaB/iuBaeTcs [IpaBuTenbcTBOM — Poccuiickoi
®enepauuu. (B pep. PenepanbHbix 3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3)

3. B cnyuae ycTpaHeHMsi He[OCTaTKOB TOBapa TrapaHTHMMHBLIM CPOK Ha Hero TMpo/jjieBaeTcsl Ha
Mepuo/], B TeueHWe KOTOPOro TOBAp He MCI0/Ib30BaJICs. YKa3aHHbIM MepPUO, UCUUCIISETCS CO JHS
obpaiiieHusi oTpeduTesisi ¢ TpeboBaHNEeM 00 yCTpaHeHUU HeZOCTATKOB TOBapa /|0 [JHS BbIZAuM
€ro M0 OKOHYaHUHU PeMOHTA.

[lpy BeiJaue TOBapa W3rOTOBUTENb (TIPOJABell, YIIOJHOMOYEHHasi OpraHu3alus WIn
YTO/JITHOMOUYEHHbIM WHAWBUYAbHBIM TpeANpUHUMATe/b, UMIIOPTEP) 00si3aH Mpe0CTaBUTh B
MicbMeHHOW (opme TmoTpebuTe/n0 wuHpOpMalMi0o o fare obpaileHdss TOTpeOHUTeNsT C
TpeboBaHHEM 00 ycTpaHeHUH 0OHapY)KeHHBbIX UM HEe/IOCTaTKOB TOBapa, O JlaTe Mepe/jaud ToBapa
notrpebuTesieM /Jisi yCTpaHeHHWs1 HeIOCTaTKOB TOBapa, O /laTe YCTPaHeHUs HeJ0CTaTKOB TOBapa C
UX OnucaHueM, 00 UCIO/Ib30BaHHBIX 3allaCHBIX YaCTsX ([eTasisiX, MaTepyanax) u O JjaTe Bbljauu
TOBapa MOTpeOUTe/0 TI0 OKOHYaHWHM yCTPaHeHUs] HeIOCTaTKOB ToBapa. (B pex. demepasibHOrO
3aKoHa oT 25.10.2007 N 234-®3)

4. Ilpu ycTpaHeHUM HeJ0CTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMIUIEKTYHOIero U3Zie/us Uin
COCTaBHOMW YaCTH OCHOBHOTI'O U37le/usl, Ha KOTOPbIe YCTaHOB/IEHbI FapaHTHIHbIE CDOKH, HA HOBbIE
KOMIUIEKTYIOLl[ee HW3[je/iieé WM COCTaBHYIO 4YacTb OCHOBHOIO W3Je/sl yCTaHaB/IMBaeTCs
rapaHTUMHBIA CPOK TOM >Xe TMpPOJO/UKUTENBHOCTH, YTO U Ha 3aMeHeHHble KOMILIEKTYHolee
W3/leJive Wi COCTaBHYIO UaCTb OCHOBHOI'O M3/le/IHs, eC/Id MHOe He MpelyCMOTPeHO [JOTOBOPOM,
Y TapaHTUUHBINA CPOK MCUMC/ISIETCS CO JIHS Bbllaud TOTPeOUTe/0 3TOro TOBapa M0 OKOHYAHWHU
pemoHTa. (B pesi. PesepanbHOro 3akoHa or 17.12.99 N 212-P3)

Crarbs 21. 3ameHa ToBapa HeHajJ/ie)Kallero Kauecrsa

1. B c1yuae oOHapy>keHHst TIOTpeOUTe/leM HeJOCTAaTKOB TOBapa W TMpeAbsiB/ieHUs TPeOOBaHUS O
ero 3aMmeHe mpojasel] (M3rOTOBUTE/b, YIIOTHOMOYEHHAsl OpraHU3alusi WU YTOJTHOMOYEHHBIN
VH/IMBHU/ya/IbHBIN TIpeTIPUHAMATe b, UMIIOpTep) 00si3aH 3aMeHUTh TaKOW TOBAp B TeUeHHE CeMH
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JHell CO [JHS TIpeIbsiB/IeHHs] YKa3aHHOTO TpeOOBaHUS TOTpebuTeseM, a MpU HEOOXOAMMOCTH
JIOTIOJTHUTE/IbHOM ~ TPOBEPKM  KauecTBa TAaKOTO TOBapa TPOJABIIOM  (M3rOTOBHUTEJIEM,
YTIOJTHOMOUEHHOM opraHu3aruei WIN YTOJTHOMOUEHHBIM VH/IUBU/yaTbHbIM
NpeArpUHUMaTe/ieM, WMIIOPTEPOM) - B TeueHHWe [BafillaTH J[HEH CO [HS TIPeAbsBIeHUs
yKa3aHHOTO TpeboBaHUS.

Ecmv y npopaBua (M3roToBUTessi, yNOTHOMOYEHHOM OpraHu3alyd WM YIOTHOMOYEHHOIO
VH/IMBHU/IyallbHOTO TIPe/NPYHUMATeNsI, WMIIOpPTepa) B MOMEHT TIpebsBIeHus: TpeboBaHUs
OTCYTCTByeT HeOOXOJMMBbIN /151 3aMeHbl TOBap, 3aMeHa /I0/KHa ObITb MpOBe/ieHa B TeueHHe
MecsiLia CO HSI TIPe/IbsIB/IeHNs] TAKOTO TPeOOBaHMSI.

B pationax KpaitHero CeBepa 1 MpHUpPaBHEHHBIX K HUIM MeCTHOCTSIX TpeOoBaHHe MOoTpebuTesist o
3aMeHe TOBapa TOAJIEKUT YIOB/IETBOPEHUIO TI0 ero 3asiBieHUI0 B CPOK, HEOOXOAMMBIN [IIst
ouepeHOM J0CTaBKM COOTBETCTBYIOLLETO TOBapa B 9TH pailOHbl, B Cay4yae OTCYTCTBUS Y
npojaBlia  (M3roTOBUTENs,  YINOJHOMOUYEHHOW  OpraHu3aldd WIA  yIOJTHOMOYEHHOIro
VH/IMBU/YaIbHOTO TIPeATIPUHUMATEJIs, UMIIOpTepa) HeoOX0UMOro [ijisi 3aMeHbl TOBapa Ha JieHb
TIpe/IbsIB/IEHUsT YKa3aHHOTO TPeOOBaHUS.

Ecimu gyt 3ameHbl ToBapa Tpebyetcst Oosiee ceMu [iHeH, Mo TpeOOBaHUIO MOTPeOUTe s TTPo/iaBel]
(v3roToBUTENbL MO0 YTIOHOMOUEHHAsi OpraHu3alus WA YIIOJTHOMOYEHHBIM UHAUBUYaTbHbBIN
TIpeATNpUHIMAaTe/b) B TeUeHWe TPeX JHEeH CO JHs MpeabsB/lIeHus TpeOOBaHUS O 3aMeHe ToBapa
00s13aH 6e3B03Me3ZIHO TPeIOCTaBUTh TOTPeOUTe/Nt0 BO BpeMeHHOe T0/b30BaHWe Ha Tepho/
3aMeHbl TOBAp [JIUTEJILHOTO TIO/b30BaHWs, O0JaZlalolvii  3TUMH K€  OCHOBHBIMHU
MOTpeOUTe/TbCKUMH CBONCTBAMH, 00eCTieurdB ero JOCTaBKy 3a CBOW cCYeT. JTO TPABWIO He
PACIIPOCTPAHSETCS Ha TOBaphl, MepeyeHb KOTOPBIX OMpeeNisieTCsl B COOTBETCTBUU C IYHKTOM 2
cratbu 20 Hacrosiero 3akoHa. (B pen. ®emepanbHbiX 3akKOHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. ToBap HeHa/IeXallero KauecTsa JI0JbKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap,
He OBIBIIMIA B yrIOTpeOsieHn .

[lpy 3ameHe ToBapa TapaHTUMHBIA CPOK WCUUC/ISETCS 3aHOBO CO JIHS Tiepefiaud ToBapa
norpebuTe’to.

Crartbs 22. CpokH y10B/1eTBOPEeHUs1 0TAe/IbHbIX TPeOoBaHUM
norpedure/s (B pea. @eaepanbHoro 3akoHa or 21.12.2004 N 171-
D3)

TpebGoBaHMs TIOTpeOUTENST O COpa3MePHOM yMeHbIIIEHHH TTOKYITHOM 1|eHbl TOBapa, BO3MeIlleHUH
pacxo[j0B Ha MCIIpaB/ieHrWe HeJ0CTaTKOB TOBapa MoTpeOuUTesieM WM TPETbUM JIMLIOM, BO3Bpare
yIJIaueHHOM 3a TOBap [eHEeXXHOM CyMMBbI, a Takke TpeboBaHMe O BO3MeIIeHHM YOBITKOB,
MPUYMHEHHBIX TIO0TpebuTeNt0 BC/IeCTBUE TPOJAXKHW TOBapa HeHaJleXkalllero KavyecTBa Jubo
Npe/loCTaBleHUsl HeHaJuiexalled uHpopMalMd O ToBape, TMOJJIeXaT Y/OB/I€TBOPEHHIO
MpOZAaBLIOM  (M3rOTOBUTENIEM, YIOTHOMOYEHHOM OpraHusalyedl WM  yIOJHOMOYEHHbIM
VH/IMBUJYalbHbIM TpeJIpUHUMareseM, HWMIIOPTEPOM) B TeueHWe [JecsiTU [Hell Co [HsA
Tipe/bsiB/IeHHsI COOTBETCTBYMOILero TpeboBaHusl. (B pes. PesnepanbHOro 3akoHa ot 25.10.2007 N
234-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l79
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l79
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l30
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l30
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l28
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l28
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l68
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l168

Crarbs 23. OTBeTCTBEHHOCTH NpojaBLa (M3roToBUTE I,
YIIO/ITHOMOY€HHOH OPraHU3aly Uik YyIOJTHOMOUYEeHHOr 0
UHIUBHUAYA/IHHOTO NPeANPUHUMATE/IA, UMIIOPTepPa) 3a MPOCPOUYKY
BBITIO/THEHUs1 TPeOoBaHMil moTpeduTess (B pej. PegepaibLHOrO
3aKkoHa ot 21.12.2004 N 171-®3)

1. 3a Hapy1eHHe npelyCMOTPeHHbIX CTaTbsiMu 20, 21 1 22 HacTosero 3aKoHa CPOKOB, a Takxke
3a HEBBIMO/IHEHHWE (33/1eP)KKY BBITIOJTHEHHMST) TpeOOBaHUS TOTPeOUTe/NsT O TIPeOCTAB/IEHUH eMY
Ha Mepuo/ peMOHTa (3aMeHbl) aHa/IOTUYHOT0 TOBapa Mpo/asel] (M3roTOBUTE/Ib, YIIOJIHOMOUEHHas!
OopraHu3alusi WA YIOJHOMOUEHHbI WHAUBUAYAIbHBIM TpeANpUHUMATe/lb, UMIIOPTED),
JIOTIyCTUBIINIA TakKWe HapyIlIeHWs, yIUlauMBaeT TOTPeOUTeNt0 3a KaXKAbIM [ieHb TTPOCPOUKU
HEYCTOWKY (T1eHI0) B pa3Mepe OAHOrO IpOoLieHTa LieHbl ToBapa. (B pes. defepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

LleHa ToBapa OTpe/iesisieTCsl, UCXO/sl M3 €ro LIeHbI, CYIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHHe MOTpeOUTeNs O/DKHO OBbLIO OBITH Y/[OBJIETBOPEHO MPOZABIIOM (HM3rOTOBUTEJIEM,
YTIOJTHOMOUEHHOM opraHu3arei WIN YTIOJTHOMOUEHHBIM WH/TUBH/TyaTbHBIM
Mpe/iINpUHUMAaTe/IeM, UMIIOPTEPOM), B /ieHb JOOPOBOJ/ILHOTO Y/IOB/I€TBOPEHHsI TAKOTO TPeOOBAHMUS
WY B IeHb BbIHECEHUS CyZieOHOTO pellieHus], ec/ii TpeboBaHUe J0OPOBOLHO YAOBIETBOPEHO He
obu10. (B pea. depepanbHoOro 3akoHa oT 21.12.2004 N 171-D3)

2. B cimydae HeBbITIO/THeHMsT TpPeOOBaHUM MOTpeOUTesIs B CPOKHU, TIPeAYCMOTPEHHbBIe CTaTbsiMu 20
- 22 HacTosiero 3akoHa, IOTpeOUTe/Nb BIIPaBe IO CBOEMY BBLIOODY TMPeIbSIBUTHL HHbBIE
TpeboBaHUs, yCTaHOB/IEHHbIE cTaTheld 18 HacTosIero 3akoHa.

Crarba 23.1. IlocieacTBHUs HapyLIeHHsI MIPOJAABLIOM CPOKa Iepejayy
NpeABapuUTe/ILHO OIVIAYEeHHOT0 TOBapa norpeodure/ o (B pe/,.
depepanibHOro 3akoHa ot 25.10.2007 N 234-P3)

1. JoroBop KyTUTU-TIPOAaKH, MpeyCMaTpUBAtOLLMi 00s13aHHOCTh MOTpebuTesis MpeBapyuTe/IbHO
OTIaTUTh TOBAP, /I0/DKEH COZleprKaTh YC/IOBHE O CPOKe Tepefiau ToBapa MoTpebuTesto.

2. B ciyyae, eciv mpofaBel], TOMYYUBLINN CyMMy TpeJJBapUTEIbHOMN OMJIaThl B OTPe/e/IeHHOM
JIOTOBOPOM ~ KYIUIM-TIDOJ@KH pa3Mepe, He WCIIONMHWI OOS3aHHOCTh IO Tlepefiaue TOBapa
NOTpeOUTeN0 B YCTAHOB/EHHBIM TaKUM [JOTOBODOM CPOK, MOTpPeOWTeNb MO CBOEMY BBIOODY
BITpaBe 1oTpe0oBaTh:

repejjauy OI/IaueHHOTO TOBapa B YCTaHOBJ/IEHHBI UM HOBbIN CPOK;
BO3BpaTa CyMMbI IIpeJjBapUTe/IbHOM OIJIaThl TOBapa, He MepeZjlaHHOro MPO/|aBLIOM.

HpI/I 3TOM HOTp@GI/ITEHL BITpaBe HOTPEGOB&TB TdKXKe TIOJIHOI'O0 BO3MelleHUd YGBITKOB,
MPUUMHEHHBIX €My BC/I€ACTBHE HAPYIIE€HWA YCTAHOBJIEHHOT'O JOrOBOPOM KYIVIM-TIPOAAXKK CPOKa
rnepegayu rpegBapruTe/IbHO OIJIAYEHHOI'O TOBAPd.

3. B ciyuae HapylleHUs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXXU CpOKa [epefauu
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MpeJiBapUTe/IbHO OIJIaYeHHOTO TOBapa MOTPeOuTesNo MpofaBel] YIlaudBaeT eMy 3a KaK[bld
JleHb MIPOCPOYKU HEYCTOWKY (TeHH) B pa3Mepe IMOJIOBUHbI MPOLIEHTa CyMMbI MpeJBapUTeIbHOU
or1aThl TOBapa.

Heycrotika (mieHH) B3bICKUBAETCS CO JIHS, KOT/ia TI0 JOTOBOPY KYIIIU-TIPOAAXKU Tepefada ToBapa
noTpebOUTesT0 o/KHA Oblsla OBITH OCYIEeCTB/IEHA, [0 AHS Tepefaud ToBapa MoTpebuTesTo Wi
O [HS YOOBJIETBOPEHHsI TpeOOBaHUS TMOTpeOUTeNsT O BO3BpaTe €My I[IpeABapUTEbHO
yTIJIa4eHHON UM CyMMBI.

CymMMa B3BICKAaHHOW TOTpeOuTesieM HeyCTOMKM (TleHW) He MOXeT TMPeBbIlaTh CyMMY
Tipe/[BapUTe/IbHOM OTIaThl TOBapa.

4. TpeboBaHMsI MOTpeOUTEST O BO3BPaTe YIIAUeHHOMW 3a TOBap CyMMBI U O TTOJTHOM BO3Mel|eHUU
yOBITKOB TO/|/1e)KaT y0B/IeTBOPEHUIO TIPOJIABLIOM B TeueHHe /1eCSTH JHel CO JHS Tpe/bsiBIeHus
COOTBETCTBYIOIIEro TpeOOBaHMS.

5. TpeboBanusi MOTpebUTENs], YCTAHOB/IEHHbIE MYHKTOM 2 HACTOAIIENM CTaThd, HE MOJJIeXaT
YZIOB/IETBOPEHHIO, €C/IM TIPOZiaBel] JOKaXKeT, YTO HapylleHHe CPOKOB Iepejjaud MoTpebuTeso
Tpe/IBapUTe/IbHO OIJIAYeHHOr0 TOBapa MPOM30LILJIO BC/IEACTBHE HEMPEOAOIUMON CUJIbI WU M0
BUHe TI0TpebuTeris.

Crarbs 24. PacueTbl ¢ moTpeduTe/1IeM B (Jiyyae NpuodpeTeHUss UM
TOBapa HeHa/yIe)Xkallero kauecrea
1. Ilpu 3ameHe TOBapa HeHaJyie)Kall[ero KauecTBa Ha TOBAp 3TOM >Ke MapKu (3THX K€ MO U

(M) apTUIKy/sa) TepepacyeT 1jeHbl TOBapa He TIPOU3BOAUTCS. (B pef. PesepasbHOrO 3aKOHa OT
25.10.2007 N 234-®3)

2. I1pu 3aMeHe ToBapa HeHaJyieXalllero KayeCTBa Ha TakKOM >ke TOBap ApPYrod MapKu (Mojenu,
apTUKy/la) B (/ly4yae, eC/AM LieHa TOBapa, MOJJ/eXKallero 3aMeHe, HIKe L|eHbl TOBapa,
TIPeZI0CTaB/IEHHOTO B3aMeH, MOTpeOuTeb I0/DKeH JIOTUIaTUTh Pa3HUIY B IleHax; B CJlyuyae, eCiu
LleHa TOBapa, Mo//IeXalllero 3aMeHe, Bblllle L[ieHbl TOBapa, NPeJoCTaB/IeHHOIO B3aMeH, pa3HULia B
[leHaX BbIMJIauMBaeTcsi ToTpebutesnto. LleHa ToBapa, Tojyiexaliero 3aMeHe, OTpeZesisieTcsl Ha
MOMEHT ero 3aMeHbl, a ec/ii TpeOoBaHMe TIOTpeOWTessT He YIOB/IETBOPEHO TPOAABLIOM, LieHa
3aMeHsIeMOr0 TOBapa M I1ieHa I[lepe/laBaeMOro B3aMeH ToBapa OMpeZeissioTCd Ha MOMEHT
BbIHECEHMSI CyZIOM pellleHusi 0 3aMeHe ToBapa. (B pes. ®enepanbHoro 3akoHa oT 17.12.99 N 212-
®3)

3. B cnyuae npenbsiBieHust oTpeduTesieM TpeboBaHUsI O COpa3MePHOM YMeHbBIIIeHUH TIOKYTTHOM
[[eHbl TOBapa B pacueT NPUHUMAETCs IleHa TOBapa Ha MOMEHT TIpeJbsiB/IeHUs MOTpebuTeiemM
TpebGoBaHusi 00 yIleHKe WM, eC/Td OHO J0OpPOBOJILHO He Y/I0B/IETBOPEHO, HA MOMEHT BbIHeCeHHsI
CYZIOM peIlleHUsI O COpPa3MePHOM YMeHBIIIeHUH TIOKYITHOH TieHbl. (B pef. PesepasbHOTO 3aKoHa
or 17.12.99 N 212-®3)

4. TTpu Bo3BpaTe TOBapa HEHAJJIEXKAIIero KauecTBa MoTpeOuTe b BIipaBe TpeOoBaTh BO3MEIEHUS
pasHUL[bl MeXAy L|eHOW TOoBapa, YCTaHOB/IEHHOW [OTOBOPOM, UM LIEHOM COOTBETCTBYHOLIErO
TOBapa Ha MOMEHT JI00POBOJILHOTO Y/IOBJIETBOPEHUSI TAKOTO TPeOOBaHUS WITH, €C/TU TpeboBaHKe
I0OPOBOIBLHO He YZIOBIeTBOPEHO, HA MOMEHT BhIHECEHHSI CyloM pellieHus. (B pef. PenepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)
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5. B cnyyae Bo3Bpara TOBapa HeHajijie)kalllero KaueCTBa, MPOJIaHHOTO B KPeAUT, TIOTpeOUuTesTo
BO3BpalllaeTcs yIjlaueHHas 3a TOBap JeHe)KHasi CyMMa B pa3Mepe TOoralleHHOr0 KO JJHIO BO3Bpara
yKa3aHHOTO TOBapa KpeJiuTa, a Takke BO3MeIlaeTcsl TiaTa 3a MpejlocTaB/ieHre KpeauTa. (B pef,.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

6. B ciyuae Bo3Bpara TOBapa HeHa/jleXKalllero KauecTBa, NMpUOOpeTeHHOro ToTpebuTeneM 3a
CueT TMOTPeOUTEe/NIbCKOTO KpeauTa (3aiima), TpofiaBel] 00si3aH BO3BpAaTUTL TOTPeOUTEIIO
yIUlaueHHYI0 3a TOBap [IeHe)KHYI0 CyMMY, a TakKe BO3MeCTHUTh YIUIaueHHble TMOTpebuTesiemM
MPOLIEHThl W WHbIE TUIaTeKH TI0 JOTOBOPY IOTpeOuTe/NbCKOoro KpeawTta (3aiima). (B pef.
®enepanbHOro 3akoHa or 21.12.2013 N 363-P3)

Crarbs 25. IIpaBo noTpeduTe/ss Ha 00MeH ToOBapa HA/i/Ie)XXaIl[ero
KauecTBa

1. TloTpeburtens BrpaBe 0OMEHSTH HENPOAOBOILCTBEHHBIN TOBAap Hajjlekalllero KaueCTBa Ha
aHAJIOTUYHBIA TOBap y TIPOJiaBlia, Y KOTOPOTO 3TOT TOBAap ObLI NMPHOOpETeH, ec/i yKa3aHHBIN
TOBap He rojoiies o ¢opme, rabapuram, GacoHy, pacliBeTKe, pa3Mepy WIN KOMITIeKTaluu. (B
pen. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

[Torpebutenb MMeeT NpaBo Ha 0OMeH HeMpo70BOLCTBEHHOIO TOBapa Hajijie)kalllero Kauecrsa B
TeueHHe YeTbIPHA/LIaTH JHel, He cunTas [Hs ero MoKyIKu.

OOMeH Hempo/j0BO/ILCTBEHHOTO TOBapa HaJIeXall[ero KauecTBa MPOBOAUTCS, €C/IA yKa3aHHBIN
TOBap He ObUI B yNoOTpeO/eHHH, COXpaHEHbl ero TOBAapHBLIM BU/|, MOTPeOUTE/NbCKHAE CBOWCTBA,
n7I0MOBI, (haOpUUHBIE SIPJIBIKY, @ TAK)Ke MMEeTCS TOBApHBIMA UeK WM KaCCOBBIM ueK b0 WHOM
TIOATBEPXKJAIOIIMK  OTIaTy YKa3aHHOTO TOBapa [JOKyMeHT. OTCyTCTBHe Y TIOTpeOuTess
TOBApPHOTO UeKa MM KaCCOBOTO YeKa MO0 MHOTO TIOATBEP KAIOIIero OriaTy ToBapa JJOKyMeHTa
He JMIIIaeT ero BO3MOYKHOCTH CChI/IaThCsl HAa CBUjIeTe/bCKUe MoKa3aHus. (B pes. PenepabHOTO
3aKoHa 0T 21.12.2004 N 171-®3)

[TepeueHb TOBApOB, He TIOZJIEXAIIMX 0OMEHY 10 OCHOBaHMSIM, YKa3aHHBIM B HaCTOSIIIElH CTaThbe,
yTBep>kaaetcs [IpaBuTesibcTBOM Poccuiickoit @enepariiui.

2. B cnyuae, ecsid aHaNMOTMUHBIM TOBap OTCYTCTBYeT B TIPOfiake Ha JeHb oOpalijeHus
notrpeOuTesNsi K MPOAABILY, TTOTPeOUTeTb BIpaBe OTKA3aThCsl OT WCTIOHEHUS [JOrOBOpa KYTUIU-
rpofiaki U moTpeboBaTh BO3BpaTa yIlaueHHOW 3a yKa3aHHBIM TOBap [E€HEKHOW CYMMBbI.
TpeboBaHue TOTpeOHUTENsT O BO3BpaTe yIUIAU€HHOW 3a YKa3aHHBLIM TOBap [I€HE)KHOW CYMMBbI
TIO/IIEXKUT Y/IOBIETBOPEHHUIO B TeUeHHe Tpex JHel co [iHS Bo3BpaTa yKa3aHHOTO TOBapa.

ITo cornamenuto motpebuTesnsi C MPoJAaBLOM 0OMeH TOBapa MOKeT OBITh TMpefyCMOTpPeH Ipu
MOCTYTJIEHUH aHAJIOTUYHOTO TOBapa B TIpojiaxy. [1pofiaBel] 06si3aH He3aMe//TUTeIbHO COOOIIUTh
MOTPeOUTEsTI0 O TOCTYTIIEHUH aHaJIOTHYHOTO TOBapa B Mpofaxy. (B pen. ®eaepanbHOTO 3aKOHA
or 21.12.2004 N 171-93)

Crarbs 26. - YTpatuiaa cuiy. (B pej. @eaepanbHOro 3aKoHa 0T
25.10.2007 N 234-®3)
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Crarbsa 26.1. lucTaHIIMOHHBIN C110C00 MPoJa)ku ToBapa (B pe/,.
depepanibHOro 3akoHa ot 21.12.2004 N 171-®3)

1. JToroBop pO3HUYHOHN KYTUTHU-TIPOA@KK MOXKET ObITh 3aK/FOUEH Ha OCHOBAHWM O3HAKOMJIEHUSI
notrpeOUTeNsi C TpeJIO’KeHHBIM TPOZAABLIOM OMNKMCAHWEM TOBapa TIOCPEACTBOM KaTasioroB,
TMPOCITEeKTOB, OyKIeToB, (OTOCHUMKOB, CPeJCTB CBSI3U (TeJIeBU3MOHHOM, TOUTOBOM, PaJuOCBsI3H
U JIpyTUX) WIM WHBIMA HWCK/TIOYAKI[UMH BO3MOXXHOCTH HETOCPe/[CTBEHHOTO O03HAKOMJIEHHS
norpebutensi ¢ ToBapoM /KOO 00pa3loM TOBapa TpPHM 3aK/IIOYEHWM Takoro /I0OroBOpa
(IUCTAHIIMOHHBIM croco® Tpofakd ToBapa) criocobamu. (B pexn. denepasbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. TlpojaBiioM [0 3aK/IIOUEHWs JIOTOBOpa JO/DKHA OBITh TIpeAoCTaB/ieHa TIOTPeOUTe o
vHpopmalusi 00 OCHOBHBIX TIOTpeOUTeNbCKMX CBOWCTBaX ToBapa, 00 azapece (mecrte
HaXOXK/IeHWs1) TIPO/IaBlja, O MeCTe U3TOTOBJIEHHSI TOBapa, O MOJHOM (GUPMEHHOM HauMeHOBaHWU
(HauMeHOBaHUM) TIPOJiABIIa (M3rOTOBUTEJIS), O 1ieHe U 00 yC/I0BUsIX MPpHUOOpeTeHUs ToBapa, O ero
JIOCTaBKe, CPOKe CJTYKObI, CDOKe TOHOCTH W rapaHTHMMHOM CPOKe, O MOPs/IKe OIIaThl TOBapa, a
TaKXe 0 CPOKe, B TeueHHe KOTOPOTro /lefiCTByeT Mpe/JIoKeHHe 0 3aK/TF0UeHHH I0T0BOpa.

3. TloTpebuTenro B MOMEHT [OCTaBKM TOBapa /O/DKHa OBbITb B TNHCbMEHHOW (opme
npefiocTaBieHa MH(OpMaIMsi 0 TOBape, TpeAycMOTpeHHasi ctatbedt 10 HacTosiero 3akoHa, a
TaKKe TIPeAyCMOTPeHHasi MyHKTOM 4 HacTosiei cTatbu HMHGOpMalysi O TIOpsiike M CpOKax
BO3Bpara TOBapa.

4. TloTpebuTenb BIpaBe OTKasaTbCsl OT TOBapa B Jtoboe BpeMsi [0 ero repefauy, a Iocje
repesiauvl TOBapa - B TeUeHHe CeMH [THeM.

B ciyuae, ecriv uHGOpMaIs O MOPsZiKe ¥ CPOKAX BO3BpaTa TOBapa HaJjiekallero KauecTBa He
Obl1a TpeloCTaB/ieHa B MUCbMEHHON ()opMe B MOMEHT [JOCTaBKH TOBapa, IMOTpeOUTe/b BIIpaBe
OTKa3aThCsl OT TOBapa B TeueHHe TPeX MecsIieB C MOMeHTa Tiepefiaud ToBapa.

Bo3Bpar ToBapa Hajjjiekalljero KaueCcTBa BO3MOKEH B C/ydae, eC/IM COXPaHeHbl ero TOBAapHbIM
BUJl, TIOTpeOWTe/NIbCKME CBOMCTBA, a TAaKKe AOKYMEHT, TOATBEPKAAOIMINN (akT M YCIOBHS
TIOKYTIKM yKa3aHHOTO ToBapa. OTCYTCTBUe y MoTpebuTesisi JOKyMeHTa, MogTBep K/atolero ¢akr
Y YCJIOBUSI TIOKYTIKW TOBapa, He JIMIIAeT ero BO3MOXXHOCTH CChIJIAaThCS Ha [IPyTHe JOKa3aTelbCTBa
nipuobpeTeHust TOBapa y IaHHOTO MPO/ABLIa.

[ToTpebuTenn> He BIpaBe OTKa3aTbCs OT TOBAapa HaJJIeXKall[ero KauecTBa, WMEIOIIEro
VH/IMBU/yaTbHO-OTIpe/ie/IeHHbIe CBOMCTBA, €C/IM YKa3aHHBIM TOBap MOXKET ObITb MCIO/b30BaH
WCKJTIOUMTE/TbHO MTPUOOPEeTAoL|M ero TIoTpebuTesieM.

[lpu oTkase morpebuTesii OT TOBapa TPOAABel] AO/DKEH BO3BPAaTUTh €My [eHEeXXHYH) CYMMY,
yIlaueHHY0 TIOTpeOuTesieM 1o JOTOBOPY, 3a UCK/IFOUeHHEeM PacXofoB Mpo/jiaBlja Ha I0CTABKY OT
roTpebuTesIsi BO3BPAI[eHHOTO TOBApa, He TI03/lHee ueM 4yepe3 [1eCSITh AHeH CO JHS MpeAbsBIeHHS
rnorpebuTe/IeM COOTBETCTBYIOLLETO TpeOoBaHUsI.

5. TlocnencTBusi TpOAA@KHW TOBapa HEHAZJIEeXaIlero KauecTBa /JUCTAHILIMOHHBIM CIIOCOO0M
MPOZAaXKM TOBapa YCTAHOB/EHbI TOJOKEHUSIMU, TIPeJyCMOTPEHHbIMM CTaTbsiMd 18 - 24
HacTosilero 3akoHa.
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Crarba 26.2. [IpaBu/ia npojaxu 0T/je/IbHbIX BU/I0B TOBApPOB (B pef,.
depepanbHOro 3akoHa ot 18.07.2011 N 242-P3)

[IpaBu/ia nMpojaky OTAe/NbHBIX BUJOB TOBApPOB yCTaHaBIMBatoTCs [IpaBuTenscTBoM Poccuiickoi
®deneparyu.

I'nasa III. 3amuTa npaB noTpeduTesieil NpU BbINO/IHEHUH padoT
(oxa3aHuM ycC/ayr)

Crarbs 27. CpoKkH BBINO/THEHUsI padoT (0Ka3aHHUSA YC/IyT)

1. WcnonHuTens 00s3aH OCYL[ECTBUTH BBITIOJHEHWE pabOThl (OKa3aHWEe YC/IyTH) B CPOK,
yCTaHOBJIEHHBIH MPaBU/IaMU BBITIOJTHEHUS OT/le/TbHbIX BUJOB Pa0bOT (OKa3aHUs OT/|e/IbHbIX BU/IOB
yCJIyT) WA ZIOTOBOPOM O BBITIOJTHEHWU paboT (0Ka3aHuU yciyr). B goroBope 0O BBITIOTHEHUU
pabor (0Ka3aHUM YC/IYyT) MOKeT TpeJyCMaTpUBaTbCs CPOK BBIMOSHEHUs: paboThl (OKa3aHus
yCJIyTH), €C/Id YKa3aHHbIMU TpaBW/aMM OH He TIPeJyCMOTpPeH, a TakKKe CpPOK MeHbliiei
TMPOZO/KUTENTBHOCTH, UeM CPOK, YCTaHOB/IEHHBIN yKa3aHHBIMU MTpaBUIaMHU.

2. Cpok BbITIOJIHEHUsT paboOThl (OKa3aHWs yC/IYTH) MOXKET OIpeeNsaThCs JaTou (MeprogoM), K
KOTOpOW MIO/DKHO OBbITb 3aKOHUEHO BBITIOJTHEHHWEe paboThl (OKaszaHWe yC/Iyru) Win (M) Aarou
(mepuofioM), K KOTOPOU HCIIO/IHUTENb [IOJDKEH TPUCTYITUTh K BLITIOTHEHUIO paboThl (OKa3aHHIO
yciyrn). (B pea. @efepanbHoro 3akoHa oT 17.12.99 N 212-P3)

3. B wiyuae, ecnu BbITIOZIHEHWEe pabOThI (OKa3aHWe YC/IYTH) OCYIIeCTB/SeTCs T0 YacTsiM
(mocTaBKa TEpPUOJUYECKON TeUaTH, TeXHUUECKOe O0CTy)XKMBaHHE) B TeUeHHe CPOKa JIeHCTBUS
JlorOBOpa O BBITIOJIHEHWM paboT (OKa3aHWUM  YCIyT), [AOJDKHBI  TIPeAyCMaTpUBaThCs
COOTBETCTRBYIOIIME CPOKH (TI€PHO/Ibl) BBITIOJTHEHUS TAKMX paboT (0Ka3aHUs YCIyT).

I[o coryailleHHI0 CTOPOH B [IOTOBOPE MOTYT OBITH INPeAyCMOTPEHBI TAKKe CPOKHM 3aBepIIeHUs
OT/ZeNbHBIX 3TaroB paboThl (pOMeEXXyTOUHbIe CPOKK). (B pef. PesepanbHOro 3akoHa ot 17.12.99
N 212-®3)

Crarba 28. [loc/iecTBUA HapyleHUA UCIIO/IHUTE/1eM CPOKOB
BBITNIO/THEHUs padoT (0Ka3aHMs yCJIyT)

1. Ecnu ucronHuTe b HapyLI|/I CPOKY BBITIOJIHEHUsST pabOThI (OKa3aHUs YCIyTH) - CDOKM Hauasa
U (W1M) OKOHYAHUS BBITIOJIHEHUS PabOThI (OKa3aHUS yC/Iyrd) U (WIH) TIPOMEXKYTOUHbIE CPOKH
BBITIOJTHEHHS paboThI (OKa3aHUs YCIYTH) WK BO BPeMsl BBITMIOTHEHUsT paO0ThI (OKa3aHHUs YCTYTH)
CTaJI0 OYEBU/HBIM, UTO OHAa He OyZeT BBINIOJHEHA B CPOK, IMOTPEOUTE/b 10 CBOEMY BBIOOPY
Brpase: (B pef. ®egepanbHbix 3aK0OHOB 0T 17.12.99 N 212-P3, ot 25.10.2007 N 234-P3)

Ha3Ha4YUTb MCIIOJTHUTETIO0 HOBBIN CPOK; (B pef. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

MOPYYMTDb BBITIOJIHEHHE paboThl (OKa3aHME YCAYrH) TPETbUM JIMIaM 3a pa3yMHYIO LIeHy WU
BBLITMIOJIHUTh €e CBOWMH CHJIaMM U TIOTPeOOBaTh OT WCIIOJHUTE ST BO3MeIleHUs] TIOHeCeHHbBIX
pacxofioB;
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notrpeOOBaTh YMeHbIIIeHUsI 1|eHbI 3a BhITIOJIHeHHe paboThl (0OKa3aHUe YCIyTH);

OTKa3aTbCs OT MWCIIOJIHEHHUSI [IOTOBOpa O BBITIOJHEHWM paboThl (OKa3zaHuU yciayrH). (B pef.
®enepanpbHOro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebuTtens BripaBe MoTpebOBaTh TakKe TIOTHOTO BO3MeIlleHHs! YObITKOB, MPUUMHEHHBIX eMy B
CBSI3U C HapYIIIeHWeM CPOKOB BBIMOJIHEHHSI paboThI (OKa3aHUs YCIyTry). YObITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHbIE [I7Isl Y/IOB/IETBOPEHHUsI COOTBETCTBYHOIUX TpeboBaHUM roTpebuTesnis. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

2. HasHaueHHble mTOTpeOWTesIeM HOBBIE CPOKM BBITIONTHEHUS DPAa0OThI (OKa3aHUS YC/IYTH)
yKa3bIBalOTCSI B /IOTOBOpPE O BhIMOJHeHWU paboThl (0Ka3aHuu yciyru). (B pen. denepasbHOro
3aKoHa o1 17.12.99 N 212-®3)

B ciiyuae MpOCPOUKM HOBBIX CPOKOB TIOTpPeOHTesb BIIpaBe TIPeAbsSBUTH WCIIOJHUTETI0 WHbBIE
TpebOBaHUsI, YCTAHOB/IEHHBIE TYHKTOM 1 HAaCTOSIIIeH CTaThy.

3. LleHa BbIMOTHEHHOW PabOTHI (OKa3aHHOW YC/IyTH), BO3Bpaljaemasi TIOTpeOUTesI0 TIPH OTKase
OT UCIIOJTHEHUsI ZIOTOBOPA O BBITIOJTHEHUH paboThl (OKa3aHUM YCIyTH), a TAKXKe YUYUThIBaeMasi Ipy
YMEHBIIIEHUH 11eHbI BBITOJHEHHOW PaboThl (OKa3aHHOW YCIyTH), OTIpe/ie/sieTCsl B COOTBETCTBUN
C MyHKTaMu 3, 4 1 5 cTatbu 24 HacTosilero 3akoHa. (B pes. @efepasibHOro 3akoHa ot 21.12.2004
N 171-®3)

4. Tlpu oOTKasze OT UCIIOJHEHWs [OroBOpa O BBHIMIOJHEHUWH pPaboThl (OKa3aHWUM YC/IYTH)
WCTIO/THUTE/Ib He BIpaBe TpPeOOBaTh BO3MeEIIEHUsI CBOMX 3aTpaT, MPOW3BEJIeHHbIX B IMpOLiecce
BBITIOJIHEHUS] Pa0OThI (OKa3aHUSI YCIYTH), a TaKKe TUIAaThl 3a BBINOJHEHHYIO PaboTy (OKa3aHHYIO
yCIAyTy), 3a WCK/IIOUeHWeM Cjydas, ec/Ji TOTpeOuTenb TIPUHSUT BBITIOJTHEHHYHO paboTy
(oka3zaHHyto ycayry). (B pen. ®PenepanbHbix 3akoHOB OT 17.12.99 N 212-®3; ot 21.12.2004 N
171-®3)

A63arg - VicknroueH. (B pes. @enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

5. B clyuae HapyllleHHs] YCTaHOBJIEHHBIX CPDOKOB BBITIOJTHEHHMsI PaboThl (OKa3aHUsI YCIyTH) WU
Ha3HaueHHbIX TOTpPeOUTe/leM Ha OCHOBAaHWM TyHKTa 1 HacCTosIed CTaTbM HOBBIX CPOKOB
WCTIOTHUTEJTb YTI/IauBaeT MOTpebuTe o 3a KaXK/bli /1eHb (9ac, ec/ii CPOK Orpejie/ieH B uacax)
MIPOCPOUKU HEYCTOMKY (TIEHIO) B pa3Mepe TPeX MPOIIEHTOB 1[€Hbl BLITOJTHEHUsT PaO0ThI (OKa3aHUs
YCJIYTH), a eCJId 1jeHa BBITIOTHeHUs1 paboThl (OKa3aHUsl YCIYTH) JOTOBOPOM O BBITIOJTHEHUH paboT
(oKa3aHuM yCiyr) He ompezieneHa - oOmiel LieHbI 3akasa. /JOroBOPOM O BBHIMOSHEHHWH paboT
(OKazaHWM yC/IYT) MeXAy TIoTpeOWTeseM W MCIOJIHUTE/EM MOXKeT ObITb ycTaHOBjeH Oosee
BBICOKWI pa3Mep HeyCTouKu (rieHu). (B pef. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (meHs1) 3a HapylleHHe CPOKOB Hauaja BBITIOJTHEHUs] paboThI (OKa3aHUsS YCIyTH), ee
3Tara B3bICKMBAETCs 3a KaK/blW ZieHb (4ac, ec/iv CPOK OrpejiesieH B Yacax) MPOCPOYKH BIJIOTh
[I0 Hayasia BBITIO/THEHHMsT paboThI (OKa3aHUs YC/IYTH), ee JTara WK MpebsBIeHus oTpeduTenemMm
TpeGoBaHUM, MpeJyCMOTPeHHbIX TTyHKTOM 1 Hactosimieli ctatbu. (B pef. PesepasbHOrO 3aKoHa
or 17.12.99 N 212-P3)

Heycroiika (rieHs1) 3a HapyllleHWe CPOKOB OKOHUYAHHS BBITIOJTHEHHS paboThI (OKa3aHUs YC/IyTH),
ee JTara B3bICKMBAeTCs 3a Ka/blid JleHb (Yac, ec/ii CPOK OrpefesieH B Yacax) MPOCPOYKH
BIUVIOTh [0 OKOHYAaHUsI BBITIOJHEHUsI paboThl (OKa3aHWs yCJIYTH), ee 3Tara WU TpeAbsBIeHus
norpebuTesieM TpeOOBaHWM, MpeJIyCMOTPEHHBIX MYHKTOM 1 HacTosied crate. (B pep.
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®enepaibHOTO 3aK0Ha OT 17.12.99 N 212-P3)

CymMMa B3bICKaHHOM TIOTpebuTesieM HeyCTOMKH (TeHW) He MOXKeT TpeBBIIaTh LieHy OT/[e/IbHOrO
BH/Ia BBITIOJTHEHHSI PaOOTHI (0Ka3aHMs YCIIyTH) WK OOIIYIO IieHy 3aKa3a, eC/ii L{eHa BbITTOTHEeHHS
OT/le/IbHOTO BH/ja paboThl (OKa3aHUsl yCIyr) He orpefesieHa or0BOPOM O BbITOJTHEHUH paboThl
(oka3aHuu yciyrn).

Pasmep HeycTOWKM (TIeHH) OmpefessieTCs, UCXO/sl W3 LieHbl BBIOJHEHUs paboThl (OKa3aHUs
yCAyTH), a ecId YyKa3aHHas LieHa He OrpefesieHa, WCXOfAs W3 oOmed IieHbl 3aKa3a,
CYII[eCTBOBABIIIEd B TOM MecCTe, B KOTOPOM TpeboBaHHe TOTpeOWUTeNs] AO/DKHO ObIIO OBITH
YZIOB/IETBOPEHO HMCIIO/THUTE/IEM B IeHb J0OPOBOJILHOTO YIOB/IETBOPEHHSI TAKOTO TPeOOBAHUS WU
B [IeHb BbIHECEHHs CyneOHOro pelleHUsi, ecyjid TpeOoBaHWe TIOTpeOUTE/NsT T0OPOBOIBHO
YZIOB/IETBOPEHO He ObLIO.

6. TpeboBanusi TOTpeOWTeEsNs, YCTAaHOB/IEHHbIE TTYHKTOM 1 HACTOSIed CTaTbd, HE TI0JJIeXKaT
YAOBIETBOPEHUIO, €C/IU WCTIONHUTEb JO0KaXKeT, UTO HapyllleHhe CPOKOB BBINO/HEHUsT PabOThI
(oKa3aHus yC/IyTH) MPOM30LIIO BC/Ie/ICTBYE HETIPeOA0IMMOI CHJTBI W T10 BUHe ToTpebuTess. (B
pen. PenepasnbHOro 3akoHa ot 17.12.99 N 212-®3)

Crarbs 29. IIpaBa noTpeduTesis npu 00HapyKeHUU HeJJOCTAaTKOB
BBINIOJTHEHHOM PadoThI (0Ka3aHHOM YC/TyTH)

1. TloTpebuTens Tipu 0OHApPY>KEHWM HEIOCTATKOB BBITIOIHEHHOW pabOThI (OKa3aHHOM YC/TyTH)
BIIPaBe T10 CBOEMY BbIOODPY MOTpebOBaTh:

6e3B03Me3/IHOTO yCTpaHeHHs1 He[JOCTaTKOB BBITIOJTHEHHOM paboThI (OKa3aHHOU yCIyTH);
COOTBETCTRBYIOIIIETO YMEHbIIEHHUS 1[eHbl BBITOJTHEHHOW PaboThI (OKa3aHHOW YCIYTH);

0e3BO3Me3JHOTO M3TOTOBJIEHUS JPYroi Bellj U3 OJHOPOJHOIO MarepHasa TakKoro ke KauecTBa
WM TIOBTODHOTO BbINOMHeHUs: paboTbl. IIpu sTOoM moTpebuTens 00si3aH BO3BPAaTUTH paHee
repeJjlaHHyI0 eMy UCIIOJTHUTe/IeM Belljb;

BO3Mell[eHHs TIOHeCEHHBIX MM PAaCXO/[0B 0 YCTPaHEHWI0 HEeJOCTaTKOB BBITIOJTHEHHOW PabOThI
(OKa3aHHOM YCJIyTh) CBOMMH CH/IaMU WU TPeTbUMU JIUL[aMU.

YnoBnerBopeHue TpebOBaHM TIOTpeOUTENss O 0e3BO3ME3AHOM YCTpPaHEHMM HeIOCTaTKOB, 00
W3TOTOBJIEHUM [PYrOW BeId WA O MOBTOPHOM BBIMIOJHEHHM pabOTHI (OKa3aHWH YC/IYTH) He
0CBOOOK/IaeT WCTIOMHUTE/IST OT OTBETCTBEHHOCTHM B (JOpPMe HEYCTOWKHU 3a HapylleHWe CpoKa
OKOHUAHUS BBITIO/THEHUsI paboThI (0Ka3aHus yciayrH). (B pen. PenepanbHOro 3akona ot 17.12.99
N 212-®3)

[ToTpebuTens BIipaBe OTKA3aThCSl OT WMCIIOJHEHUSI IOTOBOpA O BBITIOJTHEHWM PaboThl (OKa3aHUU
yC/IyTh) W TIoTpeboBaTh MOMHOTO BO3MellleHHsl YOLITKOB, €C/TM B YCTAHOBJIEHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HE[OCTaTKW BBIMOJIHEHHON paboTbl (OKa3aHHOM YCAyrH) He YyCTpPaHEHBI
vcnonHutesnieM. [loTpebuTesns TakKe BIIpaBe OTKa3aTbCs OT WCIOJHEHUs] [IOTOBOpa O
BBLITIOJIHEHUM paboThI (OKa3aHWM YC/IYyTH), eCM UM OOHapy’>KeHbl CYIlleCTBeHHbIE HeJO0CTaTKU
BBITO/IHEHHOH paboThl (OKa3aHHOM YCyTH) UM WHBIE CYIIeCTBEHHbIE OTCTYIUIEHUS OT yC/IOBUH
nmoroBopa. (B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
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[ToTpebuTtens BripaBe MoTpeboOBaTh TakKe TIOTHOTO BO3MellleHHs! YObITKOB, MPUUMHEHHBIX eMy B
CBSI3W C HEJOCTAaTKaM{ BBITIOJTHEHHOW PabOThI (OKa3aHHOHW yciyr#). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I7IsI yAOBIeTBOPEHUS] COOTBETCTBYIOL[MX TpeOoBaHMM MOoTpebuTeIs.

2. lleHa BbIMonHeHHOW paboThI (OKa3aHHOM YC/IyTH), Bo3BpalljaemMasi IoTpebuTesTto0 MpU OTKaze
OT WICTIOJTHEHUS ZIOTOBOPA O BBITIOJTHEHUH paboThl (0OKa3aHUM YCIYTH), a TAK)XKe YUUThIBaeMast Tipy
yMeHbILIeHUH 1IeHbI BBINTOJIHEHHOUW PaboThl (OKa3aHHOM YCIyTH), OTpefienseTcsl B COOTBeTCTBUHU
C MyHKTaMu 3, 4 ¥ 5 cTatby 24 Hactosiero 3akoHa. (B pex. ®@efepanbHOro 3akoHa ot 21.12.2004
N 171-®3)

3. TpeboBaHwsl, CBsi3aHHbIE C HEJOCTATKaMH BBITIOJTHEHHON PabOThI (OKa3aHHOM YC/IyTH), MOTYT
ObITH TIpeAbSBAEHBI TIPA TIPUHATHN BBITOJIHEHHOW PaboThl (OKa3aHHOM YC/IyTW) WIA B XOfie
BBITIOJTHEHUS paboThI (OKa3aHUs YC/IyTH) 00, eC/ii HeBO3MOXKHO 0OHAPY>KUTh HEAOCTATKU TIPU
TIDUHSITUM BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/IyTH), B TeueHWe CPOKOB, YCTAHOBJIEHHBIX
HaCTOSILL{UM ITyHKTOM.

[ToTpebuTens BrpaBe TPeABSB/ISATH TPeOOBaHMs, CBSI3aHHBbIE C HENOCTAaTKAMHU BBITIOTHEHHOU
paboTsl (0Ka3aHHOM YCIyTH), ecyid OHU OOHapy’>KeHbl B TeUeHHe TapaHTUIHOTO CPOKa, a MpU ero
OTCYTCTBHH B Pa3yMHbIM CPOK, B TpefiesiaXx JBYX JIeT CO AHsI TIPUHSATHS BBIOTHEHHON paboThI
(oKa3aHHOM yC/TyTH) WM MSTH JIeT B OTHOIIEHWU HeJJOCTaTKOB B CTPOEHHUU U MHOM He/IBHKUMOM
umyl1iectse. (B pef. PesepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. VcnonHuTesnb OTBeUaeT 3a HENOCTaTKA paboThl (yC/Iyrd), Ha KOTOPYH) He YCTaHOBJIeH
rapaHTUHHBINA CPOK, €C/IA TTOTPeOUTE b JOKAXKET, UTO OHU BO3HUK/IU ZI0 €€ TIPUHATUS UM WJIH T10
MpUUYKHaM, BO3HUKIIIUM JJ0 3TOTO MOMEHTa.

B oTHolieHuM paboThl (yC/Iyru), Ha KOTOPYHO YCTAHOB/IEH TapaHTHUWHBIM CPOK, WCTIOMHUTE/h
OTBEUAeT 3a ee HeJOCTaTKH, €C/M He [OKa)KeT, YTO OHM BO3HWK/IU TOC/e TIPUHSATHS pabOThI
(ycnyru) riorpebuTtesieM BCeCTBHE HapYyIIeHHs UM TPaBUJ/I UCITO/Ib30BaHHUs pe3y/braTa paboThl
(ycnyru), IedCTBUM TPeTbUX JIUL] UM HENPeOoAOoIMMON CUibl. (B pesl. PefepasbHOTO 3aKOHAa OT
17.12.99 N 212-®3)

5. B cnyuyasix, Korja npeAycMOTpeHHbIN JOTOBOPOM rapaHTHUHHBIA CPOK COCTaB/IsieT MeHee /IBYX
net (MATHA JIeT Ha HEeABW)KUMOE HWMYIIeCTBO) U HeAOoCTaTKh paboThl (YCayru) oOHapyKeHbI
rnorpeduTesieM MO WCTeUEHWW TapaHTUWHOTO CPOKa, HO B Tipefesiax ABYX JeT (MSTU JieT Ha
He/IBIKUMOe MMYIIeCTBO), MOTpeOuTe/b BIIpaBe TMpeAbsBUTh TpeOOBaHUS, MPeAyCMOTPEeHHbIe
MyHKTOM 1 HaCTOsIIIel CTaThH, eC/iv JOKaXKeT, UTO TaKhe Hel0CTaTKX BO3HUKJ/IU /10 TIPUHSATHUS UM
pe3ysbrata paboThl (yC/Iyrd) WM TI0 TPUYMHAM, BO3HUKIIMM [0 3TOr0 MoMeHTa. (B pef.
®enepanbHOro 3akoHa oT 17.12.99 N 212-93)

6. B cnyyae BBISIBNEHMs CyIleCTBEHHBIX HEOCTATKOB paboTel (yC/iyru) moTpebuTess BrpaBe
MIpeJbsIBUTh HWCTIONHUTE/M0 TpeboBaHrWe O 0e3BO3Me3IHOM YCTpaHeHWW He0CTaTKOB, eC/H
JIOK&)XEeT, UTO HeJOCTaTKU BO3HWK/IM /10 TIPUHATUS MM pe3ysbrata paboTel (YCIyru) WM 110
MPUYMHAM, BO3HMKILKM /IO 3TOT0 MOMeHTa. DTO TpeboBaHUe MOXKeT ObITb IpebsiB/IeHO, eCu
TakKhe Hel0CTaTKN OOHApy)KeHBI 110 UCTeYeHUH [IBYX JieT (TISITH JIeT B OTHOIIEHWH HeJJBH)KUMOTO
HMMYIIeCTBa) CO [JHs TIPUHSTUS pe3ysbTara paboTel (yC/Iyru), HO B Mpejieniax yCTaHOBIEHHOTO Ha
pe3yabTar paboTbl (yCayrd) cpoka CiayKObl WM B TedeHHe [eCSTH JIeT CO [HS TIPUHSTHS
pe3ysibrata paboThl (yc/iyru) rnorpebuTesieM, eciiv CpoK Ciy>KObl He ycraHoBsieH. Eciiu jaHHOe
TpebOBaHHE He YJOBIETBODEHO B TeueHWe [BAJaTH [JHEW CO [HS €ro TpeIbsBIeHUs
rnorpebuTesieM WM OOHApY)KeHHBbI HEJOCTAaTOK SIB/ISIETCS HeyCTPaHUMBIM, TOTpPeOuTeNb 0
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CcBOEeMY BbIOODY BIipaBe TpeboBaTh: (B pea. deepasbHOro 3akoHa ot 17.12.99 N 212-P3)

COOTBETCTBYIOLLEr0 YMeHbllIeHUs L{eHbl 3a BbITIOJTHEHHYH0 paboTy (0Ka3aHHYIO YCIyTyY);

BO3MeEIL[eHHs] TTOHECEHHBIX MM PACXO/I0B 0 YCTPAaHEHWI0 HEeJIOCTAaTKOB BBITIOJTHEHHOW PabOThI
(OKa3aHHOM YC/IyTH) CBOMMH CHU/IaMH WU TPeTbUMU JIUL[aMU;

OTKa3a OT WCIIOJIHEHUSI ZIOTOBOpA O BBIMOJIHEHUU paboThl (OKa3aHWM YC/IyTH) U BO3MeIleHUst
yOBITKOB. (B pefj. @efepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-$3)

Cratbs 30. Cpoku ycTpaHeHHsI HeJJOCTAaTKOB BbINO/THEHHOW pPadoThI
(oxa3aHHOM yC/IyTH)

Henmoctatku pabotbl (YyCayru) [JO/DKHBI ObITh yCTPAHEHBI WCIIOJIHUTENEM B Pa3yMHBIA CPOK,
Ha3HauyeHHbIM roTpebuTesieM. (B pes. PemepasnbHOrO 3aKkoHa oT 17.12.99 N 212-D3)

A63arg - VickmtoueH. (B pen. PeepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Ha3HaueHHBI MOTpeOUTesIeM CPOK YCTpPaHEHHs] HeJOCTaTKOB TOBAapa yKa3bIBAaeTCsS B JIOTOBOpE
WIA B WHOM TMOJITUCHIBAEMOM CTOPOHAMH JIOKyMeHTe /JU00 B 3asB/IEHWM, HarpaBJIeHHOM
roTpebuTe/IeM UCTIONMHUTEIO. (B pea. degepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHWe IIpeJyCMOTPEHHBbIX HACTOslleld CTaTbell CPOKOB YCTpPaHeHWs He[0CTaTKOB
BBITIOJTHEHHOM paboThI (0Ka3aHHOMW YCIyTH) UCIIOMHUTE b YIUIauMBaeT TIOTPeOUTe IO 3a KayKbIi
JleHb NIPOCPOYKU HEeyCTOMKY (I1eHI0), pasMep U MOPS/I0K UCYUC/IeHHs] KOTOPO ONpefie/sitoTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaTby 28 HaCTOsIero 3akoHa.

B ciiyuae HapyllleHHs1 yKa3aHHBIX CPOKOB IOTpeOuTe b BIIpaBe MpeAbsIBUTh UCTIOMHUTEO HHbIE
TpeOoBaHUsl, TIpeAyCMOTpeHHble MyHKTaMd 1 U 4 cratbu 29 Hacrosilero 3akoHa. (B pep.
®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

Crarbs 31. CpokH y10B/1eTBOPEeHUsI O0T/Ae/IbHBIX TPeOoBaHUM
norpeduTes

1. TpeboBanuss moTpebuTesnss 00 yMeHBIIEHWH I[€HbI 3a BBITOJIHEHHYIO paboTy (OKa3aHHYIO
yCIAyTy), O BO3MEIIeHWM pACXOf0B TI0 YCTPAHEHHWIO HEeJOCTAaTKOB BBLITIOTHEHHOW pabOoThI
(OKa3aHHOM yC/IyTW) CBOMMHU CHJIaMU WM TPeTbUMM JIMLIaMM, a TakKe O BO3Bpare yrladeHHOU
3a paboty (yciayry) AeHeXHOW CyMMbl U BO3MeIl|eHUH YOBITKOB, NPUUMHEHHBIX B CBSI3U C
OTKa30M OT WCIIOJIHEHUSI [OTOBOPA, MPeyCMOTPeHHbIe YHKTOM 1 ctatbu 28 u nyHKTamu 1 u 4
cTaTbM 29 Hacrosimero 3akoHa, MOAJIeXKaT YAOBIETBOPEHUIO B JEeCATUHEBHbIA CPOK CO JHS
TpeIbSBIIEHUs] COOTBETCTRYIOIero TpeboBanus. (B pef. PepepanbHOro 3akoHa oT 21.12.2004 N
171-®3)

2. TpeboBanusi morpebutensi 0 6e3B03Me3HOM HM3TOTOBIEHUM APYTOW Bel[d W3 OFZHOPOAHOTO
Marepuajia TaKOro >Ke KauecTBa WM O TIOBTOPHOM BBITIOJIHEHUH PabOThI (OKa3aHWUU YCIyTH)
TIOZI/TIEXKAT y/IOBJIETBOPEHUIO B CPOK, YCTAaHOBJEHHBIM /i1 CPOYHOTO BBITIONHEHHs PabOThI
(oKa3aHMsl YCIyTH), a B CIydae, eC/IM 3TOT CPOK He YCTaHOBJIEH, B CPOK, IPeAyCMOTPeHHBIN
JIOTOBOPOM O BBITIOJTHEHWU PaboThI (OKa3aHUM YC/IyTH), KOTOPBI ObLT HeHasijieKall|e NCTIO/THEH.
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3. 3a HapylleHue MpeAyCMOTPEHHbIX HACTOsIIe CTaTbeli CPOKOB Y/OB/IETBOPEHUS OT[ebHbIX
TpeboBaHUI TTOTPeOUTE/IST UCTIONIHUTE/TL YT/IAUMBAET MOTPEOUTEITIO 3a KaXK/IbIHA /1€Hb TTPOCPOUKU
HeyCTOMKY (TIeHI0), pa3Mep U TIOPsIIOK MCUMC/IeHHsI KOTOPOM OMpe/ie/sitoTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaTbU 28 HacTosLero 3akoHa.

B ciyuae HapyllleHUsi CPOKOB, YKa3aHHBIX B MYHKTax 1 W 2 HaCTOsAIeM CTaThH, TIOTPeOUTEeNb
BIIpaBe MpeAbIBUTb UCTIOTHUTE/TI0 UHbIe TpeOOoBaHus, MpeyCMOTpeHHbIe MYHKTOM 1 cTaThu 28
Y IyHKTaM4 1 1 4 cratby 29 HacTosero 3akoHa.

Crarbs 32. IIpaBo noTpeduTe/A Ha 0TKA3 OT UCIO/IHEHHS I0r0BOpa
0 BbINO/THEHUH padoT (0Ka3zaHuu yciyr) (B pea. PenepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

[ToTpebuTens BmpaBe OTKAa3aThCs OT MCIIOMHEHUs JOTOBOpAa O BLIMIOJIHEHUM paboT (oKa3aHWU
ycayr) B /toboe BpeMsi TIPY YC/IOBHM OIIaThl MCIIOMHUTENH0 (PAaKTHUECKU TTOHEeCEeHHBIX UM
pacxofioB, CBSI3aHHBIX C UCIIOJIHEHUEM 00s13aTe/IbCTB 110 JaHHOMY ZI0rOBODY.

Crarbs 33. CMeTa Ha BbINo/IHeHHe PadoThI (0Ka3aHUe YC/ITyTH)

1. Ha BeinosHeHre paboThl (OKaszaHWe YCIyTd), TIPeAyCMOTPeHHON JOrOBOPOM O BBITTOJIHEHUU
paboThI (OKa3aHUU YCTyTH), MOXKET ObITh COCTaBJIeHa TBepZast WU TIPUOIU3UTe/TbHAs CMeTa.

CocraByieHre Takoi CMeThI 110 TpPeOOBaHUIO TIOTPeOUTe ISt UK UCTIONHUTE IS 00s13aTebHO.

2. VcnonHutenb He BIpaBe TpebOBaTh yBelWYeHHsI TBEpPAOW CMeThbl, a TOTpeOuTeNns - ee
YMEHbIIeHUsI, B TOM 4MCJie B C/iydae, KOrjla B MOMEHT 3aK/IFQUeHHsl J0roBopa MCKI/IHUasach
BO3MOXXHOCTh TIPeJyCMOTPeTb TIO/HbIM 00beM TIOAJIEXKAIUX BHITIOTHEHWIO paboT (0Ka3aHHIO
YC/IyT) UM HeOOXOAUMBIX [IJIs1 3TOTO PACXOZO0B.

WcronHuTens vMeeT MpaBo TpeOOBaTh yBeNWUeHWs TBEpJOW CMeThl TPU  CYyLeCTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTephajoB U 00OpYAOBaHUS, MPeJOCTaB/sIeMbIX HCIIONHUTEEM, a
TaK)Ke OKa3bIBaeMbIX eMy TPeTbUMH JIMLIaMH yCJIyT, KOTOpOe Hesb3si ObIIO MpeAyCMOTPeTh MpH
3aK/II0YeHuH fjoroBopa. [Ipy oTkasze moTpeOuTesNsi BBINOIHUTH 3TO TpeOOBaHWE WCTIOHUTEb
BIIpaBe pacTOPTHYTh JJOTOBOP B cyzeOHOM mopsizike. (B pefj. PefepansHoro 3akoHa ot 17.12.99 N
212-93)

3. Ecm BO3HMK/IA HeOOXOJUMOCTh BBITIOJHEHUST [OTIOJTHUTENbHBIX paboT  (OKa3aHUs
JIOTIOJTHUTE/TBbHBIX YCJIYT) U TI0 3TOW NPUYMHE CYIeCTBeHHOTO TPeBbIlIeHNs TTPUO/IN3UTeIbHON
CMeThl, HCIIOMHUTE/b 00si3aH CBOEBPEMEHHO TMpeayrpeAnTb 00 3ToM morpeburens. Ecmm
notTpebuTe/Nb He [ja/l Coryiacke Ha IpeBbillleHre TPUOIU3UTeTbHOM CMeThl, OH BIIPaBe 0TKa3aThCs
OT WCIIO/IHEHHUSI [OTOBOpa. B 3TOM cilyuae WCIIOMHUTENL MOXKeT TpeOOoBaTh OT MOTpeOuTess
yIUIaThI LieHbI 3a BBINOTHEHHY0 paboTy (0Ka3aHHYIO YCIIyTy).

WcnonHuTenb, CBOEBPEMEHHO He TIpeAyIpeAuBLINI 1oTpebuTenss o HeoOXOAUMOCTH
TIpeBBIIIeHUs] TPUOIM3UTEIEHON CMeThI, 00s13aH UCTIOTHUTE [JOTOBOP, COXPAHSIs IPAaBO Ha OIUIATy
paboTel (yciayru) B TipefesiaX MpUOIM3UTENbHON cMeThl. (B pea. denepasbHOTO 3aKoHA OT
17.12.99 N 212-®3)
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Crarbs 34. Boino/iHeHHe paboThl M3 MaTepHa/ia HCIIOTHUTE/IA

1. ViciostHUTEb 00513aH BBIMIOJIHUTE pabOTY, OMpe/ie/IeHHYO I0TOBOPOM O BBIITOJIHEHWU PabOTHI,
13 CBOEro mMarepuvasa U CBOMMH CpeiCTBaMH, eC/Id MHOe He TMpeAyCMOTPEeHO J0roBOPOM. (B pef.
®enepanbHOro 3akoHa oT 17.12.99 N 212-93)

VcnonHuTeb, TIPeJOCTaBUBIIMI Marepuan [y BBIIOJHEHUs padoThl, OTBeYaeT 3a €ero
HeHaZijie)kaljee KaueCTBO TI0 TipaBWiaM 00 OTBETCTBEHHOCTHM TIPOZAABLA 3a TOBAphbl
HeHa/JjjieXxalero kauectna. (B pes. @esnepanbHOro 3akoHa ot 17.12.99 N 212-93)

2. Marepuan WCHOMHUTES OIJIauMBaeTCsl TOTpeOUTeneM TIpU 3aK/IFOYEHUM YKa3aHHOTO
JIOTOBOpA TIOJIHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOPe O BBITIOJIHEHWH paboThI C
yC/IOBUEM  OKOHUYaTe/JbHOrO pacyeTra [IIpU TOJyYeHUM TIOTpeOWTeseM  BBITIOJTHEHHOU
UCTIO/THUTEeIeM paboThl, eCMM WHOW TIOPSJOK pacueToB 3a Marephaa HWCTIONHUTeNs He
TpelyCMOTPEH corviallieHueM CTOpoH. (B pes. PefepasibHOro 3akoHa ot 17.12.99 N 212-®3)

3. B ciyuasix, mipelyCMOTPEeHHBIX JAOTOBOPOM O BBITIOJHEHUM PaboThi, MaTepuas MOXKeT ObITh
MpeJioCTaB/IeH WCIIOJIHUTeNIeM TMoTpebuTeto B KpeauT. [lociexyroijee W3MeHeHUEe 1IeHbI
TpeJOCTaB/IeHHOTO B KPeAUT MaTepHasia UCIIO/IHUTeIs He BiedeT 3a coboii mepepacueTa. (B pef.
®enepanbHOro 3akoHa or 17.12.99 N 212-93)

4. MaTepI/IaJ'I HUCIIO/IHUTEIA 1 HEO6XO,£[I/IM]:I€ [JI BBITIOJTHEHUSA pEIGOTI)I TeXHUUeCKue CpeacTBa,
HWHCTDYMEHTHI U I1poYee A0CTaB/IAOTCA K MECTY BBITIOJTHEHHA pa60T HCIIO/THUTeJIEM.

Cratba 35. BeinoiHeHue paboThl U3 MaTepHasa (C Belbio)
noTrpeouTe/s

1. Ecyn paboTa BBITTO/THSIETCST TIO/THOCTBEO WA YaCTUYHO U3 MaTepuasa (C Bel[bio) oTpebuTeris,
WCTIO/IHUTE/Ib  OTBeYaeT 3a COXPaHHOCTb 3TOr0 Marepuana (Belljd) M IpaBWIBHOE €ero
WCTIO0/b30BaHHUe.

UcnonauTens 00s13aH:

rpeynpeAnTb TOTpPeOuTeNss O HENPUTOJHOCTU WM HeAoOpOKaueCTBEHHOCTH TiepeJaHHOTo
norpebuTe/IeM MaTepHrasa (Belin);

MnpeacTaBUTbL OTUET 00 H3paCXoJ0BdAHWHN MdTepHa/d U BO3BPATUTHL €0 OCTATOK.

B cnyvae mosHOM WM 4aCTUYHOM yTpaTthbl (MIOBPEXXJeHWs]) MaTepuasa (Belu), NIPUHATOTO OT
rnorpebuTesnsi, WCHONMHUTENb 00si3aH B TPeXJHEBHbIM CPOK 3aMEeHUTb €ero OJHOPOJHBIM
MarepuasoM (Bellbl0) aHa/IOTUUYHOTO KaueCTBa U T10 >KeJIaHUI0 TIOTpeOuTessi U3roTOBUTh U3JieNvie
M3 OJJHOPOJHOrO MaTepuasa (Belju) B pa3yMHbIi CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO
Marepuasna (BelM) aHAJOTMYHOTO KayecTBa - BO3MECTUTH TOTPeOWTENI0 [BYKPaTHYIO IieHY
yTpaueHHOro (TOBpeX/eHHOro) Mmarepyana (Bellld), a TakXe pacxofbl, I1OHECEHHbIe
rnorpebuTesiem.

2. lleHa yTpaueHHOro (MOBpEeXJEHHOT0) MaTepuasa (Belu) ompefensieTcsl, UCXOAs U3 LeHbI
MaTepuana (BellM), CYI[eCTBOBABIIe B TOM MeCTe, B KOTOPOM TpeOoBaHHe TOTpeOUTess
JO/DKHO OBbLIO OBITH YJOBIETBOPEHO HWCIIO/NHHUTENEM B JleHb 100POBOJILHOTO Y/IOBIETBOPEHUS
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Takoro TpebOBaHUS WM B [IeHb BbIHECEHUS CyZieOHOTO pellieHus, eC/ii TpeboBaHMe TTOTpeouTest
Z0OPOBOJIEHO YIOB/IETBOPEHO He ObLIO.

Llena MaTepuana (Belly), TiepefaBaeMOro WCIIOJHUTE/NIO, OfpejesnseTcss B [I0rOBOpe O
BBITIOJTHEHUM pabOThl WM B MHOM JOKyMeHTe (KBUTAHLIUM, 3aKa3e), TOJTBEP>KJAIOIeM ero
3aKoueHue. (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

3. Ucnonuutens 0cBOOOXAAeTCSl OT OTBETCTBEHHOCTU 3a TIOJHYHO W/IM YaCTUYHYIO yTpaTy
(moBpexxaeHre) Matepvasa (Beld), TPUHSATOIO WM OT TIOTpeOuTesns, ec/iu TOTpeOuTe/b
TpeynpeXxaeH HCIosHuTesleM 00 0coObIX CBOHCTBaX Marepuana (Bell[d), KOTOPbIE MOTYT
TIOB/IeYb 3a COOOM ero IMoJIHYI0 WM YaCTHUHYIO yTpaTy (MOBpekieHHe) b0 ecu yKa3aHHbIe
CBOMCTBa Marepuasia (BelM) He MOITIM OBITh OOHApY)KeHbI TIPH Ha/JeXalleld IpHeMKe
WCIIO/THUTEe/IeM 3TOro Marepuana (Beiu). (B pe. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 36. O053aHHOCTH HCIIO/THUTE/IA HH()OPMHUPOBATH
norpedure/isa 00 00CTOATE/IHCTBAX, KOTOPhI€ MOT'YT HOB/IUATH Ha
Ka4yeCTBO BBINO/IHAEeMOH PadoThl (0Ka3bIBaeMo# yC/IyTru) Wid
MOBJ/IeYb 3a C000i HEBO3MO)KHOCTH €e 3aBepIleHHus B CPOK (B pe/.
denepabHOro 3aKoHa ot 17.12.99 N 212-®3)

UcrionHuTens 00si3aH CBOeBpeMeHHO WH(OPMHUPOBATh MOTPeOHUTeNss O TOM, UTO COOMIOfeHHe
YKEIBaHI/Iﬁ HOTPE6I/ITEJ'IH 1 HWHbIE OGCTOHTE]’ILCTB&, 3aBUCHILIME OT HOTpE6I/ITEJ'IH, MOTr'yT CHU3UTH

KaueCTBO BBITIOHSIEMOM paboThI (OKa3bIBa€MOM yCIyTH) WM TTOB/IEYs 3a OO0 HEBO3MOKHOCTb
ee 3aBepllleHus B CPoK. (B pef. @enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

Ecmu  mnorpeburen, HecMOTpsi Ha CBoeBpeMeHHOe U 000OCHOBaHHOe WH(OPMHUpPOBaHKE
WCTIOJTHUTE/IEM, B pa3yMHBbIM CPOK He 3aMeHUT HeNpUroAHbIN WM HeooOpoKaueCTBEHHBIN
MarepHuas, He U3MEHHUT yKa3aHUM O criocobe BBIMOTHEHUs PaboThl (OKa3aHUsSI YCIyrH) 0o He
YCTPAaHUT HHBIX OOCTOSITeNIbCTB, KOTOPble MOTYT CHU3UTh KauyeCTBO BBITIOHSIEMOM pPabOTHI
(OKa3pIBaeMOM yC/Iyru), WCIIOJIHATE/Ib BIIpaBe OTKAa3aTbCsi OT WCIIOMHEHWs [I0roBopa O
BBITIOJIHEHUM PabOoThI (0OKa3aHUM YCIYTH) U TIOTPeOoBaTh MOTHOTO BO3MellleHus1 YOBITKOB. (B pe.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 37. Ilopsagok u (opMbI OILIATHI BHINIO/THEHHOM PadoThI
(oxa3aHHOM yciayru) (B pea. @esepaibHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[ToTpebuTens 00s3aH OMJIATUTH OKa3aHHbIe €My YCIyTd B TIOpPSiIKE U B CPOKH, KOTOpbIe

yCTaHOBJIEHbI [JOTOBOPOM C UCMOMHUTeNNeM. (B pel. PenepanbHOro 3akoHa ot 21.12.2004 N 171-
D3)

[ToTpebuTesb 00s13aH OTUIATUTD BLITTOJTHEHHYIO UCTIO/HUTE/IEM B TIOJTHOM o6beMe paboTy mociie
ee rpuHATHs riotpedbutesiem. C coriacusi moTpebuTesnisi pabota MOKeT OBITH OTIaueHa UM TIpH
3aKJIFOUEHUH JIOTOBOpa B TIOJTHOM pa3Mepe WM ITyTeM Bblaud aBaHca. (B per. desepanbHBIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-P3)
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Ormutata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX pab0T) TIPOM3BOAUTCS MOCPEACTBOM HaTMYHBIX W/TH
Oe3Ha/IMUHBIX PaCUeTOB B COOTBETCTBUM C 3aKOHO/aTelbcTBOM Poccuiickoii denepanyu. (B peq,.
®enepaibHOTO 3aK0oHa OT 27.07.2006 N 140-D3)

[1pu ncnonb3oBaHUM HaMMUHOM (hOPMBI PacyeToB OIjIaTa TOBapoB (paboT, yciyr) rnorpeburesiem
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHUeM I[poZaBlia (MCIIOJMHUTe/s]) IMyTeM BHeCeHUs
Ha/IMYHbIX JIeHe)XHBIX CPeJCTB IMPOAaBLYy (MCIOTHUTEN0), MO0 B KPeJUTHYHO OpraHU3aliuio,
mib0 TIJIAaTeKHOMY —areHTy, OCYILEeCTB/SIIOILEMY [IeSTelIbHOCTb 110 TIpUeMYy  TIIaTeXkel
¢usnyeckux sui, MO0 OGAHKOBCKOMY TIJIaTE)KHOMY areHTy (cy0areHTy), OCyILeCTBIISIOLIEMY
JlesITeIbHOCTh B COOTBETCTBUM C 3aKOHOZATELCTBOM O OaHKax M OAHKOBCKOHM [1esiTe/TbHOCTH,
eC/Id UHOe He YCTaHOBJIeHO (e/iepaibHbIMU 3aKOHAMU WA UHBIMU HOPMAaTUBHBIMU TIPaBOBBIMU
aktamu Poccuiickoii ®epepanun. Ilpy 3TomM 00s3aTesibcTBa MOTpeOHTeNs TIepes MPOABLIOM
(McrionHUTENIEM) TIO OrfjiaTe TOBapoB (paboT, yCayr) CUMTArOTCS WCIOJHEHHBIMA B pa3Mepe
BHECEHHbIX /[IeHe)XHbIX CpPEeACTB C MOMEHTa BHECeHMs] HalW4yHbIX JeHeXHbIX Cpe/iCTB
COOTBETCTBEHHO TIpofiaBLly (MCIIOJMHUTENMI0), /MO0 B KpeJUTHYI OpraHu3aluioo, Jubo
T71aTe>)XHOMY areHTy, OCYILeCTB/ISIOLEMY JeSaTe/bHOCTb 110 NpyeMy IuiaTe)keil (pu3nuecKrx JiuL,
mibo 6GaHKOBCKOMY TI/IaTeKHOMY areHTy (cy0areHTy), OCYILeCTB/SIOLEMY JesTelbHOCTh B
COOTBETCTBMM C 3aKOHOJATE/NLCTBOM O 0OaHKax W OaHKOBCKOW [1eSITeTbHOCTH. (B pef.
®enepasbHbIX 3aKOHOB OT 03.06.2009 N 121-P3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTpartuiaa cuny. (B pej. @eaepanbHOro 3aKoHa 0T
25.10.2007 N 234-®3)

Crarba 39. PerysiupoBanue oKa3aHusA OTAe/1bHBIX BUAOB yC/Iyr

[MocnencTBUST HapyllleHWs] YCJIOBWM JOTOBOPOB 00 OKa3aHWM OTZAe/bHBIX BUZOB YC/IyT, eC/id
Takue JO0rOBOPbI MO CBOEMY XapakTepy He MOAMNaZaroT T0J AeMCTBHE HAaCTOSILel I/iaBhbl,
OTIpe/IesIsiFOTCSl 3aKOHOM.

Crarbs 39.1. [IpaBuia oKa3aHuA O0T/[e/IbHBIX BUAOB YCIYT,
BBITIO/THEHUA OT/Ie/TbHBIX BU/I0OB padoT morpeduTe/isam (B pes.
depepanibHOro 3akoHa ot 18.07.2011 N 242-P3)

[TpaBuia OKa3aHUS OTAE/NbHBIX BH/IOB YC/YT, BBITIOJTHEHUSI OTAE/NbHBIX BHIOB paboT
1oTpebUTe/NIIM yCcTaHaBMMBarOTCs [IpaButenscTBoM Poccuiickoit dezmepariyu.

I'naBa IV. I'ocygapcTBeHHasi 1 001jeCTBeHHas 3all{uTa MpaB
noTpeduTe e

Crarbs 40. Peepa/ibHbIM rOCYAapPCTBEHHbIM KOHTPOJ/Ib (HA/A30p) B
00/1acTH 3a[UTHI IPaB NoTpeduTeiei (B pea. PegepaibHOr0
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3akoHa oT 11.06.2021 N 170-®3)

1. ®epepanbHbIN rOCyAAPCTBEHHBIM KOHTPO/b (Ha/i30p) B 00/1aCTH 3alllUTHI TIPAaB MOTpeduTesiei
ocyuiecTisieTcss  (efepasbHbLIM  OPraHOM  UCIIOJIHUTENbHON  BJACTH, YIOJTHOMOYEHHbIM
[TpaBuTenscTBOM Poccuiickoii Pefepaiiyu (Janee - opraH roCcyjapCTBeHHOr0 Ha/i30pa).

2. Tlpegmetom (eziepasbHOTO TOCYZ[APCTBEHHOTO KOHTPOJs (Haz30pa) B 00/1aCTH 3aIlyThI 11paB
roTpebuTesnel SBSIOTCS:

1) cobmopeHye U3TOTOBUTENSIMH, WCIIONHUTENSIMUA, TIPOJABLiAMM,  YTIOJIHOMOYEHHBIMU
OpraHM3alusiMM  WIA  yIOJHOMOYEHHbIMH  WHAWBUAYaJbHbBIMU  TIpeANpUHUMATE/ISIMHU,
MMIIOPTePaMH, B/aJie/ibl[aMU  arperatopoB  00si3aTesibHbIX TpeOOBaHWM, yCTaHOB/IEHHBIX
HaCTOSIIUM 3aKOHOM, IpyTUMU (hefiepasbHbIMUA 3aKOHAMU U MHBIMU HOPMAaTUBHBIMU TTPaBOBbIMU
aktramu Poccuiickoli ®@epiepaliii, a Tak)Ke aKTaMM, COCTaBJSIOIIMMM MpaBo EBpa3suiickoro
KOHOMHUECKOTO COI03a, PETYJUPYIOIUMH OTHOILIEHUS B 00/1aCTH 3all[UTHI MPaB MOTpeduTee;

2) cobmomeHre  W3TOTOBUTENEM, HCIIOJHWTeNeM  (IMLOM, BBINOJHSIOUMM  (QYHKLUU
WHOCTPAaHHOTO W3TOTOBUTEJISI), TIPOJABLIOM TpeOOBaHMiA, YyCTAHOBJIEHHBIX TeXHUYeCKUMHU
pernaMeHTamH, WM 00s13aTebHBIX TPeOOBaHUH, MO//IeXKAIMX IPUMEHEHUIO [0 THS BCTYTUIEHUS
B CU/Ty TeXHUUECKUX PErJlaMeHTOB B COOTBeTCTBUM ¢ PejepanbHbIM 3aKOHOM OT 27 nekabps
2002 roga N 184-P3 "O TeXHUUECKOM peryJivpoBaHUn";

3) cobmofeHWe TMpoJaBl[aMH M BaJe/bllaMUA arperaropoB 00si3aTeNbHBIX TpeOOBaHUN K
MapKUpOBKe TOBApOB CpeACTBAMU  UJeHTUdUKAL[UK, K Tiepejaue uHbopMaluu B
rOCy/lapCTBEHHYI0 HH(OPMALMOHHYH) CHUCTEMY MOHHTODMHra 3a O0O0OODOTOM TOBApOB,
noZiyIeXxalux 00s13aTe/TbHOH MapKHUPOBKe CPeACTBaMHU HAeHTH(UKALIMH, W WHBIX TPeOOBaHWM,
CBsI3aHHBIX C 000POTOM TOBapOB, MH(OPMAIMSI O KOTOPBIX TOAJIEKUT BHECEHUIO B yKa3aHHYHO
rOCy/lapCTBeHHYIO UH(OPMALIMOHHYIO CUCTEMY B COOTBeTCTBUU C DefiepasibHBIM 3aKOHOM OT 28
nekabps 2009 roma N 381-®@3 "O6 ocHOBax TOCYZApCTBEHHOIO PEeryMpPOBAHUSI TOPIOBOM
nIestenbHOCTH B Poccuiickor @enepauuun’’, @enepanbHbiM 3akoHOM OT 13 wtoHs 2023 roga N
203-®3 "O rocygapCTBEHHOM pPeryIMpOBaHWM TIPOM3BOACTBA U 000poTa TabauHbIX W3ZEHH,
TabauHOW TPOAYKIMM, HUKOTUHCOZEp>KAIllel TIPOAYKIIMU U ChIpbs /i1 WX TPOW3BOACTBA',
®efepa/ibHBIM  3aKOHOM OT 22 Hos6ps 1995 roga N 171-®3 "O rocysapCTBeHHOM
peryJmpoBaHMM  TPOM3BOACTBA W 000pOTa  3TWUIOBOTO  CIIUPTA,  AJKOTOJILHOW |
CTIMpTOCOZep)Kallell MpoAYKMM W 00 orpaHuuyeHud MoTpebieHyst (paciMTHs) aIKOTOIbHOM
MIPOAYKIMK"', 3a UCK/IIOUEHHEM TaKuX 00si3aTe/bHbIX TpeOOBaHUM, OTHOCAIIMXCS K TIPeAMETY
PErvoHa/IbHOTO TOCYAAPCTBEHHOTO KOHTPO/S (HazA30pa) B 00/IaCTH PO3HUYHOM TPOAAXKU
aJIKOTOIbHOM U CIIMPTOCOZepsKalliell poAyKLUMU U (efiepaibHOTO TOCY/lapCTBEHHOTO KOHTPOJIS
(Hag3opa) B obmacté TpOW3BOACTBA W 000pOTa 3STWIOBOIO CIUPTA, AaJIKOTOJBHOW M
CrMpTOoCOAepKallel npoaykuuu. (B pes. @enepanbHoro 3akoHa ot 04.08.2023 N 474-P3)

3. OpraHuzaiusi U OCyllecTB/ieHHe (eepasbHOTO TOCyAApCTBEHHOTO KOHTPO/s (Haz3opa) B
o6Js1acTH 3aIUThI TIpaB MoTpeduTeneli peryaupytorcs PepepanbHbiM 3aKoHOM 0T 31 urosnst 2020
roga N 248-®3 "O rocygapCTBeHHOM KOHTpoOse (HaZj30pe) M MYHHULMIAIbHOM KOHTpOJe B
Poccutickoit ®enepaiun’.

4. Tlonoxxenue o Qeaepas-HOM TOCYAapCTBEHHOM KOHTposie (Haf3ope) B 00/1aCTH 3allUTHI TIPaB
rorpeburesieit yreepxkgaeTcs [IpaBurensctBoM Poccuiickoit deznepariyu.

5. B monoxenny o defepasbHOM roCyZapCTBeHHOM KOHTposie (Haf3ope) B 00sIaCTH 3aIliUThI
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rpaB MoTpeOUTesnell yKa3bIBalOTCSI HaMMEHOBAHWE W CTPYKTYDHbIE 37IeMeHThbl TeXHWUeCKOTro
pernamenTa ¥ (WM) 00si3aTe/TbHBIX TPeOOBaHMA, MO/IeXAIIUX TPUMEHEeHHIO [0 IHSI BCTYTIIEHUS
B CWIy TEXHUUECKUX periaMeHTOB B COOTBeTCTBUHM C PDeJepanbHbIM 3aKOHOM OT 27 nekabps
2002 roma N 184-®3 "O TexHUYECKOM peryJMpoBaHUM", OLleHKa COOJIoeHnsT KOTOPBIX
OCYIIIeCTB/IIETCA B paMKax (hefepajbHOr0 roCy[JapCTBEHHOTO KOHTPOJs (Haj30pa) B 00/acTH
3aIlUTHl TIpaB TIOTpeOuTesell, a TakKe BUABI TPOAYKLWH, SBISIOMIMECS OO0beKTaMu
(hemepanbHOTO TOCYIAPCTBEHHOT'O KOHTPOJIS (Hazi30pa) B 00/1aCTH 3aIl[MTHI TTPAaB MOTpeOuTe Tei.

6. OpraH rocyapCTBeHHOTO Ha/Jj30pa €XXerofHo TOTOBUT IOCY[apCTBEHHBIM [OK/aJ O 3aljuTe
npaB notpebuteneit B Poccuiickoii ®eneparuy B MoOpsifike, YCTaHOBJIeHHOM [IpaBUTEe/bCTBOM
Poccutickoit defepatium.

7. OpraH rocyjapCTBeHHOTO HaJj30pa BIpaBe 00paIaTbCsi B CyZ C 3asiBJI€HUSMU B 3all[UTy TpaB
norpeOuTesiell ¥ 3aKOHHBIX MHTEPECOB OT/AeNbHbIX TOTpeOuTesieil (Tpymbl TOTpeOuTesnei,
HeoTpe/ie/IeHHOTO Kpyra roTpeduTesieii), a Takke C 3asiB/IeHUSIMHA O JIMKBUZAALUM U3TOTOBUTEJIS
(vcrionHuTeNS, TIPOAABLIA, YIIOJHOMOUEHHOW OpraHu3alui, UMIOPTepa, Biajie/iblia arperaropa)
b0 O TIpeKpallleHuH JesiTelbHOCTH UHAWBUAYATBHOTO TIpeArpUHUMAaTest (YIoTHOMOYEHHOTO
VH/IVBU/YaJbHOTO TpeANpUHUMaresisi) 3a rpyboe (MOB/eKillee CMepTb WM MacCOBbIe
3abosieBaHus], OTPABJIEHUs JIFO/ield) HapylleHre 1paB ToTpeduTeei.

8. OpraH rocysapCTBEHHOrO HaZ30pa B TIOpsJKe, YCTAHOB/IEHHOM 3aKOHO/ATeThCTBOM
Poccuiickoit @efiepaiiuu, MOXXeT OBITH TpUBJIEUEH CY/IOM K Y4acTHIO B /leie, a TakKe BIIpaBe
BCTYMaTh B /IeJI0 TI0 CBOeM WHUIMAaTHBe WK 10 WHWLMATUBe JIUll, YYaCTBYIOIIUX B Jeie, s
JlauM 3aK/II0YeHusl TI0 Jiesly B LiesisIX 3all{iThl TpaB MOTpeOuTesiell B paMKax rpakKAaHCKOTO WIH
aZIMUHUCTPATUBHOI'O CYJ0TIPOU3BO/CTRA.

9. OpraH rocysapCTBEHHOTO Ha/i30pa BIIPaBe [laBaTh Pa3bsICHEHMs 10 BOMPOCaM MPUMEHEHHUS
3aKOHOB W WHBIX HOPMAaTHMBHBIX TIPAaBOBBIX aKTOB Poccuiickodi Deneparjuu, peryampyrommx
OTHOIIIeHHUsT B 00/1aCTH 3aI[UTHI TIPaB MTOTpeOuTe ek,

10. KoHcynbTHpOBaHHe, TMpo¢uIakKTUYecKUi BU3WT, HabmofeHue 3a  cobsmofeHneM
o0si3aTesibHBIX TpeOOBaHMM, BbIe3AHOEe 00C/e0BaHMe MOTYT TIPOBOAUTHLCS (efepanbHbIMU
rOCy/lapCTBEHHBIMU YUPEeX/eHUSIMHU, TI0ABeJOMCTBEHHbIMUA OpPraHy roCyJapCTBeHHOrO Haz30pa,
B TMOpsilKe U C/ayyasX, YCTAaHOBJIEHHBIX TO/NIOKeHHeM O QefepaJbHOM TOCyAapCTBEHHOM
KOHTpOJIe (HaA30pe) B 00/1aCTy 3all{UThI [1paB NOTpebuTeel.

Crarbsa 41. O0s13aHHOCTh U3roOTOBUTE/IsI (MCIIO/THUTE/IA, IMPO/AABIIA,
yNO/THOMOUYEHHOH OpPraHM3aliiy UM YIIOJTHOMOYEHHOT0
UH/AUBUAYA/ILHOIO MpeJIpUHUMaTe s, UMIIOPTepa, B/iaje/bLa
arperaropa) no npeAocTanB/jieH!uI0 UH(OpMaLUM OPraHy
roCcyJapCTBeHHOr0 Haj3opa (B pea. Pefepa/ibHbIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 29.07.2018 N 250-P3)

W3rorosurens (I/ICHO]IHI/ITEJIL, npoaasel, yIoJITHOMOUYeHHas OpraHvu3alus Uin ynO]IHOMOLIEHHHﬁ
WHAVBUAYaTbHbIN TIpeJIIPUHUMATe b, UMITOPTED, BJlaZiesiel] arperaropa) o TpeboBaHHIO0 OpraHa

rOCyZIapCTBEHHOTO HaJj30pa, ero AO/DKHOCTHBIX JIMI] 00s3aH TPeJOCTaBUTh B YCTAaHOBJIEHHBIN
MU CPOK JJOCTOBepHbIe CBe/leHUs], JOKYMeHTal10, 00bsICHeHUST B MTUCbMEHHOM U (U/TK) YCTHON



https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0

(dopme 1 MHYI0O WHPOPMALUIO, HEOOXOAUMYTO /ISl OCYIIeCTB/IEHHUS] OPTaHOM T'OCYy/IapCTBEHHOTO
HaZi30pa U €ero [JO/DKHOCTHBIMM JIMI]AMM TIOJTHOMOUHMM, YCTaHOBJEHHBIX 3aKOHO/ATeThCTBOM
Poccutickoit ®enepatiuu. (B pes. egepanbHoro 3akoHa oT 29.07.2018 N 250-93)

Crarbs 42. - Yrparuiaa cuiy. (B pej. @eaepanbHOro 3aKoHa 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1THOMOUYMS BBICIIUX UCIIO/ITHUTE/IbHBIX OPraHOB
cyobekToB Poccuiickoit @eeparyu B 00/1aCTH 3aliUTHI IIPaB
norpeodoureieii (B pen. PegepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-
®3, ot 08.08.2024 N 232-P3)

1. BbIcimii WCMOHUTENBHBIA OpraH COOTBETCTBYHOLIero cybbekra Poccuiickoit ®enepauyu
OCYIIIeCTB/ISIET MEPOTIPUSITUS 10 peasr3al[ii, 00ecrieueHUI0 U 3alllUTe TIpaB MoTpebuTesieii U B

TrpeZiesiax CBOMX MOJIHOMOUYMM NPUHUMaeT orpejiesieHHble Mepbl. (B pef. PefepanbHbIX 3aKOHOB
or 18.03.2019 N 38-®3, or 08.08.2024 N 232-D3)

2. B 1mensx copedcTBUS 3aliUTe TpaB TOTpeOUTeN el WCIIO/NHUTETbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®efepaiiuii  pa3padaTbiBalOT pervoHasbHble TPOrpaMMbl T10  3alljUTe TpaB
notpebOuUTe/Nel U OKa3bIBalOT COZIEHCTBUE OpraHaM MeCTHOTO CaMOYTIpaB/IeHUs U 00I1e CTBEHHBIM
oObearHeHUSIM TOTpebuTennel (MX acCOIMALIMSM, COI03aM) B OCYIL[eCTBI€HUM UMH 3allJUThI PaB
niorpeburesieit. (B pexn. PenepanbHbix 3akoHOB OT 18.03.2019 N 38-P3, ot 08.08.2024 N 232-
@3)

3. OpraH rocyZjapCTBeHHOTO HaJj30pa yTBep)KJaeT MeToAUUYeCKre pPeKOMeHJaliu 1o pa3paboTke
Y peasiM3al[il PerMoHa/IbHBIX ¥ MYHHUIUIATBHBIX TIPOTPaMM 10 3allluTe TpaB moTpebuTenei. (B
pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Crarba 42.2. [Tepeaua ocyinecTB/1eHNs TOJTHOMOUHMI OpraHa
roCylapCTBEHHOT'0 Ha/i30pa UCMO/IHUTE/IbHBIM OpraHaM Cy0beKTOB
Poccuiickon ®egepanuu (B pea. PejepasibHOr0 3aK0Ha 0T
08.08.2024 N 232-D3)

[TonHoMoOuMsl opraHa TIOCYJApCTBEHHOIO Haz30pa M0 OCYLeCTB/IeHUI0 (efiepasbHOrO
rOCyZapCTBEHHOTO HaJ30pa B 00/ACTH 3allWThI MPaB TMOTpeOuTe/ieill MOTYT Tiepe/jaBaThCs AJIs
OCYLIeCTB/IEHUs] ~ WCIONHUTeNbHBIM  opraHaM  cybbektoB  Poccuiickoii — ®epeparuu
nocraHoByieHussMu  [IpaBurenbctBa Poccuiickoii ®Pepepauyu B TOpsiiKe, YCTaHOBJIEHHOM
®enepabHBIM 3aKOHOM OT 21 gekabps 2021 roga N 414-®3 "O6 o00muMx MNpUHIUIIAX
OpraHM3aLuM MyO/IMYHOM BIacTH B cyObekTax Poccutickoit @enepanyn’.

Crarbs 42.3. [Togaua u paccMoTpeHue obpaieHuil norpeduTeneii (B
pen. @epepanbHoro 3akoHa or 18.03.2019 N 38-P3)
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1. OOGparrienre noTpebuTesss MOXKeT ObITh HarpaB/ieHO B NMHUChbMeHHOW (opMe Ha OyMa)KHOM
HOCWUTeJle WIA B JJeKTPOHHOM (opMe B oOpraH TOCYJapCTBEHHOTO HajJ30pa, WHbIE
yTIOJITHOMOYeHHbIe efiepajbHble OpraHbl MCIIOJHUTENBHON BIACTH, WCIIOJHUTETBHBINA OpraH
cyonekTa Poccuiickoit @efepaiu b0 oOpraH MeECTHOTO —CaMoOyripaBjieHus. (B pef.
®enepabHOro 3akoHa ot 08.08.2024 N 232-D3)

2. O6paijenre noTpebuTenss MoXxeT OBITb HalpaB/JeHO TIO T[IOUTe, C HCIOIb30BaHUEM
HMH(MOPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOU ceTH "VIHTepHeT", B TOM umc/ie OPULIMAIBLHOTO CaiTa
opraHa TOCy[apCTBEHHOTO Ha/j30pa, WHBIX YIIOJHOMOUEHHBIX (peflepasbHbIX OpraHoB
WCTIO/THATE/IbHOW BJIaCTH, WCTIONIHUTE/NLHOTO OpraHa cyowbekta Poccutickoit @eneparun 60
opraHa MeCTHOTO camoyrpaBieHusi (B cybbekrax Poccuiickoii ®enepaiu - ropojax
denepampHOro 3HaueHusi MockBe, Cankr-IletepOypre u CeBacTorosie C HCIIO/Ib30BaHUEM
O(ULIMa/ILHOTO CalTa OpraHa MeCTHOTO CaMOyTIpaB/eHHs B C/lyyae, eC/id 3TO MPefyCMOTPEHO
3akoHamMHu CyObekToB Poccutickoit ®esepaiiu - ropofioB denepasbHOr0 3HaueHus: MOCKBBI,
Cankr-Ilerepbypra u CeBacTorosisi), eJUHOTO TOpTana roCyAapCTBeHHBIX W MYHMLIAIATbHBIX
ycayr nubo pervoHasbHOTO TOpTaja TOCYAAPCTBEHHBIX W MYHHMLMMANBHBIX YC/IYT, a TakkKe
MOXeT OBITb TIDUHSITO TPU JIMYHOM TipueMe 3asiBuTesnsi. (B pel. defepasbHOro 3akoHa OT
08.08.2024 N 232-P3)

3. B MHOTOQyHKI[MOHA/IBHBIX L[eHTpaX MpefoCTaB/IeHNUs TOCYAAPCTBEHHBIX U MYHULIUTIA/IbHBIX
yCJIYT MOTYT OCYIIEeCTBJASATbCS TPHUEM oOOpallleHud ToTpeOuTe/iell W KOHCY/IbTUPOBaHHUe
roTpebUTesIel 10 BOMpPOCaM 3allldThl UX MpaB Ha OCHOBAHWHU COIVIAIIIEHWH O B3aUMO/€HCTBUH
MeXAy  MHOTO(QYHKIIMOHAJbHBIMU  LIEHTpaMHM  TIpe/JOCTaBleHUss  TOCYJAapCTBEHHbIX U
MYHULUMAIBHBIX YCIyT W (efepanbHBIMA OpraHaMU WCIIOJIHUTETBHON BaCTH, OpraHaMu
rOCY/IapCTBEHHBIX BHEOIO/DKETHBIX (OH/OB, OpraHaMM TOCYJapCTBEHHOW BJaCTU CyOBEKTOB
Poccutickoit desepaliii, opraHaMu MeCTHOTO CaMOYTIpaB/IeHUs.

Crarbsa 43. OTBeTCTBEHHOCTH 3a HapyllleHHe MPaB MoTpeduTe e,

YCTaHOBJ/IEHHBIX 3aKOHAMH U HHBIMU HOPMaTUBHBIMHU NMPaBOBbIMHU

akTtamMu Poccuiickor @egepanuu (B pea. @eaepasibHOr0 3aK0Ha 0T
21.12.2004 N 171-P3)

3a HapyuleHue TpaB MOTpeOWTesell, yCTaHOB/IEHHBIX 3aKOHaMH W HWHBIMA HOPMAaTHBHBIMU
npaBoBbIMM akTamMu Poccuiickonl @Pepepanmu, mnpogasel] (KCIOJHUTENb, W3TOTOBUTEID,
YTOJIHOMOUYEHHasl OpraHu3alus WIM YIOJTHOMOUEHHbI WHJUBUAYa/IbHbIA MpeAlpUHUMATe/b,
MMIIOpTEpP)  HeceT  aJMHHUCTPAaTUBHYHO,  YIOJIOBHY0 WM  TPaKZaHCKO-IPaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO/arebcTBOM Poccuiickoit Pesepariyu.

Crarbs 44. OcymiecTB/IeHHe 3alUThI PaB NMoTpeduTe /e
OpraHaMu MeCTHOr0 camoynpas/ieHus (B pea. PeaepaibHOI0
3akoHa 0T 22.08.2004 N 122-®3)

B 1esifiX 3aluThI MpaB MMoTpebuTenell Ha TEPPUTOPUM MYHHIIMIIAJILHOTO 00pa30BaHMsI OpPTaHbI
MECTHOI'0 CaMOyTIpaB/leHUs BIIpaBe:



https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3

paccMaTpuBarh obpaliieHust 1oTpebuTesieli, KOHCY/IbTUPOBATh WX I10 BOTMPOCaM 3allUThI MpaB
niorpeburerieit; (B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

o0paIrateCs B Cy/ibl B 3all[UTY MpaB MOTpebuTesieli (Heorpe/eIeHHOTO Kpyra roTpedurereii);

pa3pabarbiBaTh MYHHLMIATbHbIE TPOrpPaMMbl 10 3alljUTe TMpaB ToTpebuTteneil. (B pep.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-D3)

[lpu BBISB/IEHWMA TI0 OOpall[eHWI0 MOTpeduTesnss ToBapoB (paboT, yC/Iyr) HeHaJIeXKallero
KauecTBa, a TAKXKe OMACHBIX JIJIs JKW3HH, 3[[0POBbS, UMYIIIECTBA MOTPeOUTe/IeN U OKpY KarolLeH
Cpeibl OpPraHbl MECTHOTO CAMOYTIPABJIeHUs] He3aMe/IJINTe/IbHO U3BelIatoT 06 3ToM (deepaibHbIe
OpraHbl UCITIOJTHUTETbHOM B/IaCTH, OCYIIeCTB/ISIOLIe KOHTPOJIb 3a Ka4eCTBOM U 0e301aCcHOCTHIO
ToBapoB (pabor, yciyr). (B pen. epepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTthb TpeThs. - YTpatuia cumy. (B pes. @enepansHoro 3akoHa oT 18.03.2019 N 38-P3)

Crarbs 45. IIpaBa 001ecTBeHHBIX 00beJUHEHHH MTOTPeduTe el (Mx
accouyaiMu, corw30B) (B pea. @eaepasibHOro 3akoHa ot 21.12.2004 N
171-®3)

1. TpakzaHe BIipaBe 00BEAUHATHCS Ha JOOPOBOBLHON OCHOBE B OOIleCTBEHHbIE 00BEeJUHEHNS
rnorpebuTtesieli (MX accolyal[dd, COI03bI), KOTOPhIe OCYIIECTB/SIOT CBOIO [IeSTe/IbHOCTh B
COOTBETCTBMM C YyCTaBaMH YyKa3aHHbIX OObeAWHEHWH (MX accolMal|iif, COI30B) U
3aKOHO/IaTeIbCTBOM Poccuiickoli ®@ezepalivu.

2. O61ecTBeHHbIe 00beAMHEHUsT TIOTPeOUTeNel (MX acCOL[UALIMK, COO3bI) AJIST OCYIIeCTBICHUS
CBOWIX YCTaBHBIX IieJiel BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00si3aTe/bHBIX TpeOoBaHUI K ToBapaM (paboTaM, yciyram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMAaTMBHBIX TIPaBOBBIX akTOB Poccuiickoi ®eneparum,
PEryJUPYIOIIUX OTHOIIEHUS B 00/1aCTH 3alJUThI TIPaB MOTpebuTesel;

MIPOBO/IUTH HE3aBUCHMYIO 3KCIepTU3y KauecTBa, 6e301macHOCTH ToBapoB (paboT, yciiyr), a Takxke
COOTBETCTBUSI TIOTPeOUTETLCKUX CBOWCTB TOBapoB (paboT, yc/yr) 3asiBJIeHHOW MpOJaBIiaMy
(M3roTOBUTENSIMU, UCTIOJTHUTE/ISIMU) UH(OPMaLIMY O HUX;

OCYIIIeCTB/IATh 00II[eCTBEHHBIM KOHTPOJIb 3a COOJTIO/IeHUEM TIpaB MOTpeduTesiel v HarpaB/sTh B
OpraH rocyJapCTBeHHOTO Ha/i30pa U OpraHbl MECTHOTO CaMOyTIpaB/ieHust HHGopMaIuo o gakTax
HapyILIeHWH MpaB MoTpebuTesel AJisi MPOBeZieHs POBEPKU 3TUX (DAaKTOB M MIPUHATHS B CTydae
WX TIOATBEP)KAEHUSI Mep [0 TIPeCeYeHHIO0 HapylleHWH mpaB MoTpebuTesnell B Tipejesax
MO/IHOMOUMIM yKa3aHHBIX OpraHOB, Y4yacTBOBaTh B TIPOBeAEHUU IKCTEepTU3 Mo (QakTam
HapyIIeHW TIpaB MoTpeduTesiell B CBsI3U C obpaiieHyssMU TioTpeburesneid. ITpu ocyiecTBieHUN
0O0IIIeCTBEHHOTO KOHTpOJISI OOII[eCTBeHHbIEe 00bLeAWHEHWs TMoTpebuTeneld (MX acCOLMAIUH,
COM03bI) He BIpaBe TpeOOBaTh OT MU3rOTOBUTENNEN (MCIIOTHUTE/IeH, TTPO/IaBIIOB, YIIOJTHOMOUEHHBIX
OpraHu3aluii WM YTOTHOMOYEHHbIX WHAMBUAYaIbHBIX TIpeArpUHUMAaTe/iell, HUMIIOPTePOB)
Tpe/iCTaB/ieHle  JJOKYMEHTOB  (BBITIOJIHEHWE  JIeMCTBUM), OO0S3aHHOCTH  TIPeZCTaB/IEHUS
(BBITIO/THEHUS]) KOTOPBIX MO TpeOOBaHWIO TMOTpeOWTeNss He YyCTAaHOBJAEHAa 3akOHOM; (B pef.
®enepasbHOrO 3akoHa oT 18.07.2011 N 242-P3)
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pacrpoCTpaHATh WHGOpPMAI[MI0 O TIpaBaxX MOTpebOuTes el U 0 HEOOXOAUMBIX AEMCTBUSIX TIO
3allUTe 3TUX TIpaB, O pe3y/bTaTax CPaBHUTEIbHBIX MCCIE0BaHUM KauecTBa TOBapoB (pador,
yCJIyT), a TakxKe WHYI WH(pOpMalMio, KoTopas OyaeT CrocoOCTBOBAaTh peanu3aliuy TIpaB U
3aKOHHBIX WHTepecoB TmoTpebuTeneii. Ilybmukyemble 0OIeCTBEHHBIMM 00beIUHEHUSIMU
rnorpebuTtesielt (MX acCOIMALMSIMM, COIO3aMH) pe3y/bTaThl CPAaBHUTEBHBIX HWCC/Ie0BAaHUM
KaueCTBa TOBAapoB (PaboT, yC/IyT) He SIB/ISIOTCS PeK/IaMOi;

BHOCUTb B (bejiepajibHble OpraHbl MCIIOJIHUTEIbHON B/IACTH, OpraHU3aluy TPeJIOXKeHHsl O
MIPUHSITUM Mep TI0 TIOBBIIIEHHI0 KauecTBa TOBapoB (paboT, yc/iyr), 1Mo TPUOCTaHOBIEHUIO
MPOU3BO/CTBA M peasM3allii TOBAapOB (BBINOMHEHHWS Pa0OT, OKa3aHUSI YC/IYT), TI0 OT3BIBY C
BHYTpPEHHero pbiHKa TOBapoB (paboT, yC/yr), He COOTBETCTBYIOIIUX TPeAbSBISeMbIM K HUM U
yCTaHOBJIEHHBIM 3aKOHO/aTelbCTBOM Poccuiickoil defjepalju 0 TEXHUUECKOM pery/rpoBaHUU
o0si3aTeTbHBIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U ¢eiepaabHble OpraHbl WCIOMHUTEIBHOW BIaCTU MaTepUaJibl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTH JIML, OCYLIEeCTB/SIOIIUX INPOU3BOACTBO M peayv3aliiio
TOBapOB (BBITIOJTHEHHE pabOT, OKa3aHWe yC/IyT), He COOTBETCTBYIOILIUX TIPEIbSBISIEMbIM K HUM
o0s13aTesibHBIM TPeOOBaHMSM, a TakKe HapYLIAIOUIUX IpaBa MoTpeOuTesnel, yCTaHOBIEHHbIE
3aKOHaMM Y UHBIMA HOPMaTUBHBIMY NPaBOBbIMU akTamu Poccuiickor ®efepanyy;

oOpaIrateCsi B OpraHbl IMPOKYpaTypbl C TPOCh0AaMU TPUHECTH TMPOTECTbl O TIPU3HAHUU
HeJleHiCTBUTE/TbHBIMU ~ aKTOB  (pefiepa/ibHbIX OpraHOB  HCIIOJIHUTE/IbHOM  B/IACTH, aKTOB
WCTIO/THUTE/IbHBIX OpPraHoB CyOBekToB Poccuiickoit defepalii U aKTOB OPraHOB MeCTHOTO
camMoyTIpaB/ieHHs], TIPOTUBOPEYAII[MX 3aKOHaM ¥ WHBIM PeryJHUpYIOIAM OTHOIIEHHUSI B 00/acTH
3allUThI TIPaB TIOTPeOuTe/Iel HOPMAaTUBHBIM MPABOBLIM akTaM Poccuiickoii ®eneparyu; (B pe.
®enepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

obparrarbcsi B Cy[bl C 3asiBJIEHUSIMM B 3alllUTy MpaB MOTpeOuTe/Nell W 3aKOHHBIX MHTEPECOB
OTZeNbHBIX TIOTpeOuTeel (Tpymmbl oTpebuTeseli, Heorpeie/IeHHOTO Kpyra ToTpebuTerei);

yuacTBOBaTb COBMECTHO C OPraHOM TOCYy/apCTBEHHOTO Ha/j30pa B (hOPMUPOBAHWUN OTKPBITBHIX U
00IL[e/[OCTYITHBIX TOCYZAPCTBEHHBIX HMH(OPMAL[MOHHBIX PECYpPCOB B 00/1acTH 3allyTHI TIPaB
norpeburenel, KauectBa U Oe3ornacHocTU ToBapoB (pabot, yciyr). (B pex. desepanbHbIX
3akoHOB 0T 18.07.2011 N 242-@3, ot 25.06.2012 N 93-93)

Cratbs 46. 3amuTa npaB ¥ 3aKOHHBIX UHTEPeCcoB Heolpee/1eHHOr0
Kpyra norpeduresneii (B pej. @esepasibHoro 3akoHa or 21.12.2004 N
171-®3)

OpraH rocynapCcTBeHHOTO Ha/i30pa, OpraHbl MeCTHOTO CaMOyIipaBjieHusi, 0OIlleCTBeHHbIe
oObearHeHUsT TIOTpeOuTeNie (MX acCOI[MalvM, COIO3bI) BIIPAaBe MPEABSIBIATHL WCKA B CYIbI O
MpeKpall[eHuH  TIPOTHUBOMNPABHLIX  eWCTBUM  W3rOTOBUTENsS  (WCTIOMHUTENs,  TIPOAABIIA,
YIOJTHOMOYEHHOW OpraHv3alii Wik YIOJTHOMOYEHHOTO WHAWBU/Ya/TbHOTO TpeIIpUHUMATeIs,
HMMIIOpPTepa) B OTHOLIEHWH Heorpe/le/IeHHOro Kpyra morpebuTtesnieil. (B pex. dezmepasibHOrO
3akoHa oT 18.07.2011 N 242-®3)

[lpy yaOBNETBODEHMM TAakKOTO MCKa Cy4, 00si3pIBaeT IpaBOHApYIINUTeNs JI0OBECTH B
yCTaHOBJ/IEHHBIA Cy/[OM CPOK uepe3 Cpe/iCTBa MacCOBOM MH(MOPMALMM WM UHBIM CIIOCOO0M 10
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CBefleHus TToTpebuTesiel pelieHue Cyza.

BcTynuBillee B 3aKOHHYHO CH/IYy pellleHHMe CyAa O TIPpU3HAaHUM [IeUCTBUN W3TrOTOBUTE/IS
(ucrionHWTENS,  TIPOZAABLIA,  YIOJHOMOYEHHOW  OpraHu3alud WM  YIOJHOMOYEHHOTO
WH/JVBU/lyaZlbHOTO  TIpeJTPUHUMATeNs, UWMIIOpTepa) TIPOTUBOIPAaBHBIMA B OTHOILLEHUU
HeOTIpeJie/IeHHOTO Kpyra moTpebuteneld o00si3aTeslbHO [jIsl  Cy[a, pacCMaTpUBAIOIIEro HCK
1oTpeduTeIsi O 3allyUTe ero TMpaB, BO3HUKIIIMX BC/IeACTBHE HACTYIIEHUS T'PaXKAAHCKO-TIPAaBOBBIX
MOCNeACTBUM  [eUCTBUM  U3TOTOBUTeNss  (UMCTMOMHUTENs, TIPOZaBlia,  YIOJTHOMOUYEHHOMU
OpraHu3aluM WX YIOJTHOMOUEHHOTO HWH/JWBU/lyaJbHOTO TMpeArpUHUMaTesis, HUMIIOpPTepa), B
YyacTU BOIPOCOB, WMeJU JId MEeCTO Takue [eWCTBUsS U COBepLlIeHbl JIU OHU U3TOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJHOMOYEHHOW OpraHu3aljuedl WId  YIOJHOMOUeHHbIM
WH/VBU/lyabHBIM MpeANpUHUMATe/1eM, UMIIOPTEPOM).

OpHOBpeMeHHO C Y/IOBIETBOPEHWEM HCKa, TPebsB/IEHHOrO OOIIeCTBEeHHBIM 00bLeIUHEeHHEM
norpebuTesielt (MX accolpailyel, COr030M), OpraHaMyd MeCTHOTO CaMOYIIpaB/ieHUsI B UHTepecax
HeoTpeJie/IeHHOTO  Kpyra TioTpeOWTesneil, Cyi TPUHMMaeT pellleHWe O BO3MeIleHUH
00I1IeCTBEHHOMY O0BbeAMHEHUIO TMOTpebuTe/el (MX accorMalldd, COK3y), OpraHaM MeCTHOTO
CaMOyTIpaB/ieHUsI BCeX TTIOHeCEeHHBIX I10 JleTy CyZieOHBIX U3/eprKeK, a TaKKe WHBIX BO3HHUKIINX /10
oOpalrieHust B Cy/l M CBSI3aHHBIX C PaCCMOTPEHUEM Jiejla HeOOXOZMMbIX PAcX0/i0B, B TOM UMCJIe
pacxo[joB Ha TIPOBe/ieHHMe HEe3aBUCHUMOMN SKCTMepTH3bl B C/ydyae BBISIBJIEHUsS B pe3y/bTare
MIPOBE/IEHUs] TaKOW SKCIEepPTU3bl HapyIlleHus1 o0si3aTe/lbHbIX TpeOoBaHWM K ToBapaMm (paboTam,
yciiyram).

I1pe3udeHm
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